
 

 

http://researchspace.auckland.ac.nz
 

ResearchSpace@Auckland 
 

Copyright Statement 
 
The digital copy of this thesis is protected by the Copyright Act 1994 (New 
Zealand).  
 
This thesis may be consulted by you, provided you comply with the 
provisions of the Act and the following conditions of use: 
 

• Any use you make of these documents or images must be for 
research or private study purposes only, and you may not make 
them available to any other person. 

• Authors control the copyright of their thesis. You will recognise the 
author's right to be identified as the author of this thesis, and due 
acknowledgement will be made to the author where appropriate. 

• You will obtain the author's permission before publishing any 
material from their thesis. 

 
To request permissions please use the Feedback form on our webpage. 
http://researchspace.auckland.ac.nz/feedback
 

General copyright and disclaimer 
 
In addition to the above conditions, authors give their consent for the 
digital copy of their work to be used subject to the conditions specified on 
the Library Thesis Consent Form. 

http://researchspace.auckland.ac.nz/
http://researchspace.auckland.ac.nz/feedback


CEE88S Cf,IEF EXECUTIVE 8!RE8g SURVTVAI.

I 8TUDT OF OCCUPATIONAIJ STREss

IN

NET AEAIjEND 8OP IIANAGEUBIrII

BY

PAUII F. ROBIN8ON

I Tbegl,s BuDnLtted to tbe University of Auctrland for tbe
Degtee of Doctor of Pbilosopby

DEPanIuElf! oF t{ANAcEl{ENf STUDIE8 lt{D ITAEOUR REITATIONS
FACULTy OF COtdttBRCE

1991



DEqIfiRAlrION

The grorile presented here wae €ntLr€l!' conpleted by the author,
no part of it has been aubmltted Ln aulrpoit of air ag li.,eation
of ansthar degree or qualiflcation of thl,g or ERy other
unLverrai-ty. ,sr other instltute of learntng.



ACKNO'ILEDGET,IENTS

During the eourge of the atudy I have been helped and supported
by many people and I would like to particularly thank:

Profesgors Brlan Henghall and Kerr Inkgon, my Jolnt aupervJ.eore
who hevs been tremendoualy helpful and eutr4rortive during the
preparatLon of, thla theeis, Jean, ny wLfe and best friend, for
putting uB wLth my own Btress, and the many managers who
partleipated ln this gtudy and who gave theLr time and energl.es
to the Lnterviewe, queatlonnalres and medical tegts.



ABSTRACT

ThLs atudy develope and useg a CHESS (Chtef Executive Streeg
Survival) model developed from the occupatLonal atreae
literature to predict variationg ln the psychological and
phyeical BtreEE experience and health rtek of Chlef Executives
of New Zealand organieatLone. The model propoaea that etresg lg
a seguential procesa wlth identiflable phasea and that
variations are nainly due to the frequency of environmental
experiences and EtreaEor factorg which are both "chronic,, and
'epiBodic", 'at srork' and 'outside work". The model algo
asaumeE, however, that the impact of the environmental
variablee and streggor factore are moderated by individual
personality differencee, coping mechanismg and atrese
management practicee. fhe model wae tegted on a eample of 1O7
male Chief Executive Officers and General Managere. ft wae
found that the majority of the eample (80t) were relatively
etreEe resiatant and healthy. Stepwiee nultiple regreeeion hras
ueed to teet the model, and Eome evidence derived auggests that
the frequency of envlronmental problems does predict various
Etreeg slrmptoms and that envlronmental etreeaors ultimately
predlct health riak profilee. Individual differences are Ehown
aE being largely independent variables predieting streEs,
rather than being moderatJ-ng variableE aE Euggested by the
model. Coping and stresE management variableg are aleo ehown to
play a aignificant moderating role in the gtrege - outcome
relationahip. Some evidence derlved euggeata that there may be
individual manager profllee, provisionalJ.y labelled,,etregs
inmune" vE "vulnerable" and "iII - health preventers" va
'non-preventers'. Due to the depth of the croEa-aectional data
obtained on this rarel.y etudied management level, some
comparisona wlth publiahed information on other researched
groupE are explored. A number of limitatione of the study are
noted. The practical implicationE for thig genior management
group of the findings of this etudy are aleo examined.
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