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ABSTRACT. The ‘politics of kindness’ adopted by New Zealand’s Prime Minister Jacinda 
Ardern has come under strong criticism recently. This criticism has largely been in 
response to the ongoing failure of the current Labour-led Government to take the actions 
that are perceived necessary against poverty and white supremacist hate. This article aims 
to contribute to this criticism by arguing that a ‘politics of kindness’ cannot be relied upon 
to achieve justice for Māori and other marginalised groups within the confines of the 
settler-colonial state of New Zealand. This argument is made on two grounds. Firstly, the 
settler-colonial state of New Zealand has misappropriated the rhetoric of ‘kindness’ to 
perpetuate violence against Māori, Muslims and other marginalised groups. Secondly, a 
‘politics of kindness’ individualises systemic problems in New Zealand, which obscures the 
settler-colonial state’s fundamentally violent and illegitimate nature. Accordingly, this 
article suggests that a ‘politics of revolution’ be explored to help inspire the bold and 
radical action required to dismantle the settler-colonial state and build a new Aotearoa in 
which everyone can live their lives with dignity.  
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The ‘politics of kindness’ adopted by New Zealand’s current Prime Minister 
Jacinda Ardern has been praised and celebrated worldwide (Friedman, 2020; 
Prospect Team, 2020). For example, Prospect Magazine listed Ardern as the 
second top thinker of 2020 and noted that Ardern’s ‘governing “ethos of kindness” 
[was] drawing interest as a refreshing (if hazy) alternative to neo-liberalism even 
before it showed practical results in keeping a lid on the [COVID-19] crisis’ 
(Prospect Team, 2020). Furthermore, in an essay for Foreign Policy magazine, 
former Prime Minister Helen Clark wrote (Clark, 2019),  
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Whereas the world’s right-wing populists stigmatise and stereotype 
marginalised people, Ardern has established kindness as a key principle 
for government policy and has worked to promote inclusion and social 
cohesion. 

 
However, Ardern’s ‘politics of kindness’ has also been subject to strong criticism, 
despite this praise. This criticism has largely been in response to the ongoing 
failure of the current Labour-led Government to take the actions perceived 
necessary against poverty (Fiafia, 2020) and white supremacist hate (Mire, 2020). 

In this article, I aim to contribute to this criticism by arguing that a ‘politics of 
kindness’ cannot be relied upon to achieve justice for Māori and marginalised 
groups within the confines of the settler-colonial state of New Zealand, that is, a 
state defined by constitutional arrangements in which the tino rangatiratanga of 
Māori, as affirmed in He Whakaputanga o te Rangatiratanga o Nu Tireni (He 
Whakaputanga) and Te Tiriti o Waitangi (Te Tiriti), is denied to Māori as Tangata 
Whenua (Mutu, 2019, p. 6). I make this argument on two main grounds. Firstly, the 
settler-colonial state of New Zealand has misappropriated the rhetoric of ‘kindness’ 
to perpetuate violence against not only Māori but also Muslims and other 
marginalised groups. Secondly, such a ‘politics of kindness’ individualises 
systemic problems in New Zealand and thus obscures the settler-colonial state’s 
fundamentally violent and illegitimate nature. Accordingly, I suggest that a 
‘politics of revolution’ be explored to help inspire the bold and radical action 
required to dismantle the settler-colonial state and build a new Aotearoa in which 
everyone can live their lives with dignity. 

To be clear, when I use the word ‘violence,’ I adopt an understanding that 
violence can be physical, mental, emotional and spiritual. Here, I draw on the 
holistic and multi-dimensional understandings of health and wellbeing advanced in 
Indigenous models, including the Whare Tapa Wha model (Durie, 1994) and the 
pan-Pacific Fonofale model (Pulotu-Endemann, 2001). I also posit that individuals 
and groups can perpetuate harm and violence through both acts and omissions. By 
omissions, I refer to an individual or group’s wilful or reckless failure to protect 
people against violence when they have a clear duty to do so. It follows that the 
settler-colonial government is responsible for violence against Māori, Muslims and 
other marginalised groups not only by creating the conditions that allow for the 
violence of poverty (Allen, 2001) and white supremacist hate to be inflicted but 
also by wilfully failing to change these conditions when it has the power to.1 

 
Understanding the Rise of the ‘Politics of Kindness’ in New Zealand 
 
To understand how the Labour Government’s ‘politics of kindness’ perpetuates 
white supremacist violence, it is important first to understand how this rhetoric 
came about in New Zealand. The rise of ‘kindness’ rhetoric in New Zealand can be 
traced to growing dissatisfaction with the ‘unkind’ state of the nation’s political 
sphere. In 2017, Max Harris argued that politics in New Zealand had lost its way 
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because of growing inequality and the ‘mean-spirited, dismissive rhetoric’ and 
‘lack of imaginative thinking’ that had permeated politics in the recent past (Harris, 
2017, p. 11). This absence of inspiration and increasing disengagement was also 
recognised by several other commentators elsewhere, who posited that ‘politics is 
at an end’ (Manning, 2015; Kane, 2017; Monbiot, 2017). Therefore, the Labour 
party’s energetic, ‘hopeful’ and ‘aspirational’ Let’s do this campaign for the 2017 
general election, led by the ‘charismatic’ Ardern, brought ‘a positivity to the 
negativity of problems’ that appeared to be plaguing both domestic and global 
politics (Roy, 2017). 

The refreshing humanity of Ardern’s ‘positivity’ was recognised by New 
Zealand First’s leader, Winston Peters, right before announcing that he would sign 
a coalition agreement with Labour to make Ardern the Prime Minister (New 
Zealand First Party, 2017): 
 

Far too many New Zealanders have come to view today’s capitalism, not 
as their friend, but as their foe. And they are not all wrong. That is why 
we believe that capitalism must regain its responsible – its human – face.  

 
After Peters chose capitalism’s ‘human face’ to lead New Zealand’s parliament, the 
formal introduction to the ‘politics of kindness’ would come with Ardern’s maiden 
speech ‘from the throne’ (Ardern, 2017): 
 

This government wants to foster a kinder, more caring society. This will 
involve Government leading the way and facing up to its responsibilities 
and the legacies from the past.... 
      It is time to start considering what the Treaty relationship might look 
like after historical grievances are settled. To consider how we, as a 
nation, can move forward in ways that honour the original Treaty 
promise. A promise of a nation in which Māori values – diverse as they 
are – stand in their rightful place alongside those of European New 
Zealanders and other more recent arrivals. A nation in which 
manaakitanga and kaitiakitanga and whanaungatanga inform our 
decision-making. 

 
As promised, the ‘politics of kindness’ was regularly invoked throughout Labour’s 
first term of government. A key example was Ardern’s address at a hui at Rātana 
Pā on January 25, 2018, in which she continued to draw on principles of tikanga 
Māori:  
 

I want to be a Government that brings back manaakitanga, that brings 
back a sense of compassion and ethics and kindness in what we do, and to 
[do] that, we should turn to Maoridom and see the work that was done in 
Christchurch and Kaikoura and Te Puea, that where there was need marae 
opened their doors and responded to the need of the people. That is the 
kind of government we want to be. (Bracewell-Worrall, 2018) 
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Another notable and globally lauded use of the ‘politics of kindness’ was Ardern’s 
first speech at the United Nations General Assembly on September 28, 2018, in 
which she again preached kindness (Watkins, 2018): 
 

Perhaps then it is time to step back from the chaos and ask what we want. 
It is in that space that we’ll find simplicity – the simplicity of peace, of 
prosperity, of fairness. If I could distil it down into one concept that we 
are pursuing in New Zealand, it is simple, and it is this. Kindness. In the 
face of isolationism, protectionism, racism, the simple concept of looking 
outwardly and beyond ourselves, of kindness and collectivism, might just 
be as good a starting point as any. 

 
The three years after this speech would see Ardern’s Government invoke this 
‘kindness and collectivism’ in the face of the significant challenges their leadership 
faced: the Christchurch terror attacks on March 15, 2019 and the arrival of the 
COVID-19 pandemic in early 2020. Before explaining how the Government’s 
invocation of this ‘kindness’ in the face of these challenges has perpetuated white 
supremacist violence against Māori, Muslims and marginalised groups, the next 
section of this article critically examines the case for the ‘politics of kindness’ and 
explains why this case should be dismissed.  

 
Critically Examining the Case for the ‘Politics of Kindness’  
 
The case for pursuing a ‘politics of kindness’ includes arguments that acknowledge 
the shortcomings of this rhetoric but push for a dynamic engagement with the 
potential of ‘performative’ and/or ‘radical kindness.’ For example, Sarah Burton 
distinguishes ‘weak’ and ‘strong’ kindness, in which strong kindness is 
‘underpinned by … vigilan[ce] about power and power relations; it refuses 
damaging and oppressive hierarchies, challenges exclusionary positions and values, 
and acts ethically to counter or alleviate the harms and violences of dominant 
power’ (Burton, 2019). Burton and Vikki Turbine have also argued that,  
 

Kindness as a radical act is not just ‘being nice’ to one another; it is the 
core of articulating, recognising and valuing the complexity and beauty of 
the human condition, and putting this into practice to dismantle harmful 
systems of oppression and subjugation. Radical kindness is the creation 
of space for vulnerability. (Burton & Turbine, 2019) 

 
Furthermore, Emma Willis (2020) has also pointed out that it is easier to critique 
the ‘politics of kindness’ than grapple with its possibilities, arguing, 
 

It is much easier to critique the shortcomings of a politics of kindness 
than to articulate its performative potential. Nonetheless, I think this 
difficult work is worth doing whilst we are in a space where the language 
of care has become part of popular discourse. There is still room, I think, 
for kindness that’s not fucking around. 
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Indeed, these arguments that a ‘radical’ ‘politics of kindness’ can be more than just 
political window-dressing are critically important to consider. In particular, for 
Māori and marginalised communities, there is a need to imagine how the 
performative power of ‘kindness’ can be harnessed and leveraged to campaign 
against ‘unkind’ laws, policies, actions and inactions.  

The potential of kindness also lies in the fact that ‘kindness’ is largely 
consistent with principles of tikanga Māori such as manaakitanga, kaitiakitanga 
and whanaungatanga, as Ardern has emphasised. The settler-colonial state of New 
Zealand has made strides in incorporating tikanga Māori in its policy and law-
making to date, and Māori scholars have argued that there is room for the status of 
tikanga Māori in the legal system to be developed further (Williams, 2013; Coates, 
2015). Overall, these arguments for a ‘politics of kindness’ make it clear there is 
nothing inherently wrong with a ‘politics of kindness’ and that it has the potential 
to help achieve justice for Māori and marginalised groups in New Zealand – in 
theory. However, I would argue that despite this theoretical potential, a ‘politics of 
kindness’ cannot be relied upon to achieve justice for Māori and marginalised 
groups within the confines of the settler-colonial state of New Zealand. I make this 
argument on two interrelated grounds.  

Firstly, Ardern’s Government has misappropriated the rhetoric of ‘kindness’ to 
reject calls for bold law and policy reform that would enable Māori and other 
marginalised groups to live their lives with dignity. In other words, ‘kindness’ has 
been and is being used as a mechanism of control to manipulate society at large 
into believing that the ‘kind’ government is doing it all it possibly can for Māori 
and marginalised groups, and that it would be unreasonable, even unkind, to think 
or say otherwise. While some may argue that a ‘politics of kindness’ can be 
reclaimed, I posit that the damage to ‘kindness’ has been done and that the efforts 
of social justice advocates should be used to advance other forms of political 
rhetoric. 

Secondly, a ‘politics of kindness’ incorrectly assumes that New Zealand’s 
problems can be understood as merely a lack of ‘kindness’ in politics and wider 
society. In other words, this politics individualises New Zealand’s inequities and 
obscures the fundamentally violent nature of the settler-colonial state. The problem 
here is that a ‘politics of kindness’ can lead people to ask how wealthy, powerful 
white people in government and wider society can be encouraged to be ‘kind’ to 
Māori and marginalised peoples, rather than how conditions can be transformed so 
that the ability of Māori and marginalised peoples to lead lives with dignity does 
not depend on whether these people are ‘kind’ or not (Tran, 2021). Tina Ngata 
(2021) has most sharply articulated the futility of ‘kindness’ politics in New 
Zealand,  
 

The New Zealand Government (like so many colonial governments) is 
illegitimate and is operating by application of force.… […] Instead of 
Treaty justice, it has opted for the substitute of ‘kind colonisation.’ 
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      Of course, there is no such thing as kind colonisation, and the 
sustained denial of self-determination continues to underpin poor 
outcomes for Māori…. 

 
As Ngata explains, the causes of the systemic issues facing Māori and marginalised 
peoples go right to the heart of how ‘New Zealand’ came to be established as a 
settler-colonial state of the British Crown on stolen land. Justice for Māori and 
other marginalised groups therefore requires a reckoning with the fundamental 
illegitimacy of the settler-colonial state and for Te Tiriti to be honoured fully. To 
illustrate these arguments, I examine how the ‘politics of kindness’ has been 
invoked by Ardern’s Government to avoid providing liveable incomes to people on 
New Zealand Government benefits and making substantive improvements to New 
Zealand’s hate speech laws after the Christchurch terror attacks. 

 
‘Kindness’ as Inaction against Poverty 
 
On November 9, 2020, Ardern rejected a call from Auckland Action Against 
Poverty (AAAP) to raise benefits to provide a liveable income for families before 
Christmas, remarking that ‘this is not going to be an issue that can be resolved in 
one week or one month or indeed one term’ and that the permanent $25 boost to 
benefits introduced in April 2020 was a ‘substantial increase’ (AAAP, 2020). 
Brooke Fiafia, the coordinator of AAAP, who previously argued that people living 
in poverty ‘can’t eat kindness’ (Fiafia, 2020), then responded to Ardern’s rejection 
of their call as follows (AAAP, 2020):  

 
Referring to $25 as a ‘substantial increase’ in benefit levels is so 
problematic and disconnected with [sic] the realities of people who are 
living day to day in this country, and to be frank it reeks of privilege.... 
This Labour Government has consistently campaigned and talked about 
being ‘transformational’ in their approach to social issues like welfare 
reform, and [sic] we are yet to see any of these slogans backed up by real 
and lasting action. 

 
As I have argued elsewhere, Ardern’s rejection was delivered with her signature 
‘kind’ and compassionate rhetoric and demonstrates that the ‘politics of kindness’ 
operated (and still operates) as a form of violence against the most vulnerable in 
Aotearoa New Zealand (Asafo, 2020). Here, I draw on the work of Josephine AV 
Allen, who argues that poverty is a form of structural violence that inflicts violence 
on marginalised minorities in the form of poor housing, health, welfare and general 
inequality and discrimination (Allen, 2001, pp. 52-56). I would add that Ardern’s 
‘kindness’ constitutes an ‘emotional and psychological violence that is added on 
top of the state-sanctioned violence of poverty and marginalisation’: 
 

At this point, not only are our most vulnerable and resilient routinely 
targeted, manipulated, used, and disposed of by these supposedly ‘kind’ 
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politicians who they trusted to take care of them. They are then made to 
suffer in silence when these popular (and seemingly untouchable) 
politicians proudly and publicly deny them the means to live their lives 
with dignity. (Asafo, 2020) 

 
The Government eventually announced in May 2021 that it would raise benefits by 
$20 on April 2, 2022, which it described as the largest increase in benefits since the 
1940s (McClure, 2021). However, AAAP has criticised this increase as ‘weak,’ 
‘too slow’ and inadequate for children living in households with people with 
disabilities, who are nearly three times more likely to live in hardship than other 
children (Triponel, 2021). Similarly, the Child Poverty Action Group (CPAG) 
noted that, while the increase will make a difference, it still falls short of the 
liveable income that people in poverty need (Triponel, 2021).  

However, despite the strength of these criticisms and the press coverage 
accorded them, the Government once again invoked ‘kind’ rhetoric to downplay 
the blatant inhumanity of delaying the increase by almost a year and keeping 
benefits below liveable levels. In announcing the increase, Ardern said, 
 

‘Increasing incomes for our most vulnerable both secures our recovery by 
adding targeted stimulus to the economy, while also addressing one of 
our most pressing long-term challenges – child poverty.’ […] ‘These 
increases set up families, whānau and children for a better future. For too 
long, our child poverty statistics have run counter to our values as a 
country. […] Under our plan, we have already reduced the number of 
children living in poverty by 40,000. Today, we close a chapter on our 
past and take a big step towards our goal of making Aotearoa New 
Zealand the best place in the world to be a child.’ (Ardern & Sepuloni, 
2021) 

 
Here we see the increase in benefits framed not only as values-based and 
egalitarian, but also as a transformative break from the ‘past’ by means of which 
‘our most vulnerable’ are finally being set up for a ‘better future.’ By framing the 
increase as transformative and compassionate, Ardern can pretend that she and her 
government genuinely care about people living in poverty. In turn, advocacy 
groups like AAAP and CPAG can be presented as unreasonable, ungrateful, and 
aggressive for speaking out against a ‘kind’ government that is clearly doing its 
best. Just as with her rejection of a call from Auckland Action Against Poverty 
(AAAP) to raise benefits in November 2020, ‘our most vulnerable’ are 
manipulated into believing that the Government is working incrementally towards 
a ‘better future’ for them, even if the daily realities of their deprivation and 
hardship tell a different story. Ultimately, the insidious violence of inequality and 
poverty is maintained.  

Although the Government’s ‘politics of kindness’ has been most clearly 
invoked to deny liveable incomes to people on benefits, it is important to note that, 
even if the Government raised benefits to liveable levels tomorrow, the systemic 
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inequities borne by Māori and other marginalised groups will not be eliminated. 
Rather, as scholars have noted, the root cause of poverty and inequality for Māori 
in New Zealand is ongoing colonisation by the Crown (Reid & Robson, 2007; 
McIntosh & Workman, 2017; Jackson, 2019) by means of the imposition of a 
neoliberal capitalist economic system (Poata-Smith, 1997; Moekawa Barnes, Eich, 
& Yessilth, 2018; Webb, 2020). In arguing that there are ‘inextricable relations 
between capitalism and colonialism,’ Danielle Webb argues that ‘[p]articipation in 
the capitalist economy does not challenge the neoliberal policies that keep Māori 
poor; Māori liberation cannot be achieved under capitalism as we know it’ (Webb, 
2020, pp. 72, 82). Therefore, not only does Ardern’s ‘politics of kindness’ 
perpetuate the continued violence of poverty against Māori and marginalised 
groups, but it also obscures the fundamentally violent systems of the settler-
colonial state that allow inequality and poverty to exist in the first place. As a 
result, the nature of the settler-colonial state and its faux legitimacy goes 
unscrutinised.  

 
‘Kindness’ as Inaction against Hate Speech and Hate Crime 
 
On 15 March 2019, a white supremacist Islamophobic terrorist killed 51 Muslims 
worshipping at mosques in Christchurch. In a statement broadcast on television, 
Ardern offered condolences to the families of the victims and stated that the 
shootings had been carried out by suspects with ‘extremist views’ that have no 
place in New Zealand or anywhere (Britton, 2019). In an era of global reluctance to 
label white people as terrorists, Ardern clearly described it as ‘a well-planned 
terrorist attack’ (Britton, 2019). In her subsequent address to Parliament, Ardern 
remarked she would never name the terrorist: ‘speak the names of those who were 
lost rather than the name of the man who took them.... [H]e will, when I speak, be 
nameless’ (Ardern, 2019).  

Ardern’s ‘kind’ and ‘compassionate’ leadership following the attack received 
universal acclaim and led to Forbes magazine ranking her 38th in their list of the 
100 most powerful women in the world in 2019 (Forbes, 2019) and Time magazine 
including her in the Time 100 list and shortlisting her for Person of the Year (Khan, 
2019; Stump, 2019). Furthermore, a now-iconic photo of Ardern embracing a 
member of the Christchurch Muslim community, captioned with the word ‘peace’ 
in English and Arabic, was projected onto the Burj Khalifa in Dubai, the world’s 
tallest building (Picheta, 2019). However, her Government demonstrated an 
ongoing failure to enact the hate speech and hate crime law reforms that are needed 
to help prevent white supremacist terror attacks against Muslim communities from 
recurring. 

As I have outlined elsewhere, although Ardern’s Government acted almost 
immediately to introduce stronger gun control laws (Asafo, 2020), it was reluctant 
to regulate against white supremacist and Islamophobic hate crimes and hate 
speech that helped drive the attacks in the first place (Asafo, 2020). On March 30, 
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2019, just fifteen days after the attack, then Minister of Justice Andrew Little said 
that the Government was fast-tracking a review of our ‘woefully inadequate’ hate 
speech laws and exploring how hate crimes could be made an offence in New 
Zealand (Duff, 2019). He also acknowledged that Muslim communities had 
expressed their view that New Zealand had developed a climate that is ‘tolerant of 
harmful discriminatory expression,’ in which minority ethnic and religious 
communities such as the Muslim community are regularly subject to hate speech 
on- and offline (Little, 2019). While the Government eventually released a 
document with several proposals for hate speech and hate crime reform in June 
2021 (Ministry of Justice, 2021), no update or proposed legislation has been 
announced at the date of writing in October 2021. 

It has become clear that the reason why no hate speech reforms have been 
enacted more than two years since they were promised is that the Government is 
concerned that reforms might infringe on the right to freedom of expression or free 
speech (Little, 2019; Asafo, 2020), a concern echoed by the opposition National 
and ACT parties in response to the government’s proposals in June 2020 (ACT 
Party, 2021; Manch, 2021). However, while Labour’s careful regard for the right to 
freedom of expression might seem admirable to some, to use free speech 
arguments to delay or counter attempts at hate speech and hate crime regulation is 
an expression of white supremacy. As Christine Helen Elers and Pooja Jayan 
(2020) note, 
 

[T]he mechanics of free speech in Aotearoa, New Zealand is embedded in 
whiteness that holds fast to liberal expressions of free speech, while 
dehumanising and denigrating indigenous and minority coloured 
realities…. Freedom of speech discourse has been utilised as an 
impenetrable shield to justify threatening, offensive and abusive attacks – 
both psychologically and physically upon indigenous and minority 
groups. (p. 1) 

 
Furthermore, there are a number of other concerning aspects of the Labour 
Government’s inaction in the face of rising white supremacist Islamophobic hate, 
including, but not limited to: the lack of reparations given to victims of the attack 
(Mire, 2020); the lack of ‘justice’ in the Royal Commission process (Danzeisen, 
2020); and the current lack of surveillance of white supremacist hate groups by 
state authorities, which was highlighted when an anti-fascist research group had to 
tip off police about another potential terrorist threat to Christchurch mosques in 
March 2021 (Lourens, 2021).  

Muslim community advocates like Aliya Danzeisen and Guled Mire have 
openly and repeatedly criticised the Government’s failure to prevent Islamophobic 
hate, with Mire (2020) calling out Ardern to ‘walk the talk’ with her ‘politics of 
kindness’ for Muslim communities in New Zealand: 
 

Ardern’s Government must reckon with racism, and strive to tackle the 
systemic barriers preventing our diverse migrant and refugee 
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communities from unlocking their full potential, and help strengthen their 
sense of belonging and connection to Aotearoa New Zealand. It’s time 
for Ardern to practice what she’s been preaching by shaping a more kind, 
compassionate, welcoming, inclusive, humane Aotearoa New Zealand.  

 
Noticeably, critiques such as those by Danzeisen and Mire have not had the same 
impact or received the same level of media attention as the widespread praise for 
Ardern’s approach to communications post-Christchurch. The dominant narrative 
is that Ardern’s ‘kind’ and ‘compassionate’ leadership has been exemplary for 
world leaders grappling with the rise of white supremacist terrorism globally. 

In my view, this demonstrates the great power and access imbalances in the 
media, politics and wider society that allow the Government’s inaction against 
white supremacist Islamophobic hate to continue underacknowledged and 
unscrutinised. Ardern’s Government seems to assume that there is no need to take 
the necessary action that Muslim and other minority communities are demanding 
because the white majority in New Zealand and globally see them as ‘kind.’ At the 
same time, Muslin community advocates like Danzeisen and Mire are made out to 
be ungrateful and unreasonable antagonists for their critique of Ardern, who 
continues to express her heartfelt sympathies for them on the national and 
international stage. Once again, Ardern’s ‘politics of kindness’ provides cover for 
white supremacy in New Zealand. It stifles and mutes legitimate critiques of 
Government action by Muslim advocates and stalls, dilutes and possibly prevents 
the urgent changes that are needed to protect Muslim communities from white 
supremacist hate. White supremacists, including the free speech proponents who 
oppose hate speech and hate crime regulation, are enabled by Ardern’s ‘politics of 
kindness’ because they can continue their violence uninterrupted. Those leading 
the ‘kind’ government are complicit in white supremacist violence by failing to 
take action that to forestall such violence. 

As Jackson explains, it is the ‘Pākehā liberal framework’ of human rights in the 
settler-colonial state that facilitates this complicity (Jackson, 2018a): 
 

The current use and misuse of free speech in a Pākehā liberal framework 
too often stifles that aspiration in an odd privileging of spite over respect. 
It also twists genuine attempts to protect people into some misguided 
attempt at political correctness. 

 
In contrast, Jackson argues that a ‘“Treaty-based” rights framework’ would not 
allow free speech to be easily manipulated to the detriment of the most vulnerable 
in society (Jackson, 2018b): 
 

[I]n a society which claims to be Treaty-based, it should surely no longer 
be enough to hide behind faith or the so-called cutting edge of humour, 
and assume that being ‘true to one’s beliefs,’ or indulging in tongue-in-
cheek offensiveness, is somehow harmless or funny. The bliss of freedom 
enjoyed by those who have power should never mean the right to cause 
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pain to those who are comparatively powerless. And no one’s exercise of 
free speech should make another feel less free. 

 
Because the ‘politics of kindness’ is being used by the Government to uphold the 
‘Pākehā liberal framework’ of the settler-colonial state, a different kind of political 
rhetoric is needed in order to help bring about a ‘“Treaty-based” rights framework’ 
that is capable of protecting the rights and freedoms of everyone. 

 
Final Thoughts: Towards a ‘Politics of Revolution’  
 
As a ‘politics of kindness’ cannot be relied upon to seek justice for Māori and 
marginalised groups within the confines of the settler-colonial state of New 
Zealand, the question that arises is, what kind of political rhetoric do we need in 
Aotearoa to dismantle the settler-colonial state of New Zealand? In grappling with 
this question, Moana Jackson (2020) proposes for the adoption of an ‘ethic of 
restoration’ that ‘seeks balance in all relationships, including the primal 
relationship of love for and with Papatūānuku’ (p. 140). In terms of what is meant 
by ‘restoration,’ Jackson (2020) notes that ‘[r]estoration (like colonisation) is also a 
process, not an event, and it will require a change of mind and heart as much as a 
change of structure. There will, of course, be difficulties: such transformations 
must confront the implacability of a power unjustly taken’ (pp. 149-150). He also 
argues that there are several values that can be ‘seen as interrelated parts of a wider 
ethic of restoration’ and are ‘prerequisites for constitutional transformation,’ 
including the values of place, tikanga, community, belonging, balance and 
conciliation (Jackson, 2020, p. 152). These values reflect the ‘politics of love,’ as 
defined by Philip McKibbin (2019, ix): 
 

The politics of love is a values-based politics, which affirms the 
importance of people and extends beyond us to non-human animals and 
the environment…. [I]t holds that all people are important – and, as such, 
it incorporates a commitment to radical equality.  

 
I would argue that this ‘ethic of restoration’ provides a deeply principled 
alternative to the ‘politics of kindness’ that makes it clear that the problems facing 
people in Aotearoa are systemic, deeply entrenched and cannot be individualised. 
However, I caution that, very much like a ‘politics of kindness,’ the positive and 
hopeful language of an ‘ethic of restoration’ or ‘politics of love’ can be easily 
misappropriated by the settler-colonial state to further perpetrate violence against 
Māori and marginalised groups. In my view, the ability of those leading the settler-
colonial state to manipulate and distort positive rhetoric to reinforce its faux 
legitimacy cannot be understated, as the state’s misappropriation of ‘kindness’ and 
tikanga Māori to date evinces. Therefore, I would argue that it is helpful to explore 
a form of political rhetoric that is not as susceptible to such manipulation and 
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distortion, but remains focused on the goal of dismantling the settler-colonial state 
through bold and radical action. 

A ‘politics of revolution’ would advance such bold and radical action. While 
‘revolution’ can invoke unhelpful connotations of unruly violence, anarchy and 
disorder, I believe that these connotations can be effectively displaced if the 
‘politics of revolution’ is carefully guided by an ‘ethic of restoration’ and the 
associated values of place, tikanga, community, belonging, balance and 
conciliation that Jackson proposes. In my view, the language of ‘revolution’ can 
inspire the boldness, courage and passion for dismantling the settler-colonial state 
and creating the restorative process of Te Tiriti-centred constitutional 
transformation that Māori and other marginalised groups in New Zealand need. 
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