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Abstract  

The global news media coverage of India has increased in the last decade. India's geopolitical and 

economic landscape has attracted Western news media's attention and changed the course and 

presentation of coverage. The study aims to explore the fairness of representation of India in the 

Western news media. Specifically, it investigates the perspective of Western news media on specific 

political events in India in the last five years. In this context, the research is divided into three case 

studies: the general elections in 2019, the protests against the farmers act and the citizenship 

amendment act, and India's management of the COVID-19 pandemic. The research is a combination of 

media content analysis and discourse analysis. The study has attempted to examine the reportage of 

news coverage of India-related news in two international newspapers, the New York Times and the 

Guardian. The two newspapers are renowned and have a high readership in India. A total of 52 articles 

are studied to identify and compare coverage of India-related news in these newspapers. The study lays 

emphasis on the themes of news coverage, textual analysis, the words and language used to define 

events and Indian leaders, and headlines and images in news articles. The different aspects undertaken 

to conduct the research are news articles, editorials, and observations of scholarly literature in the same 

field. Further, the study reviews editorials from an Indian newspaper, the Hindustan Times to compare 

and contrast the various nuances of coverage in similar areas of interest to the Western news media. 

The study’s findings show that political reporting of India reflects a religious preoccupation in Western 

print media. News coverage accurately portrays the Indian government as Hindu nationalists; however, 

a problem lies in portraying Hindu nationalism as the core of every significant policy decision, 

resulting in coverage that lacks in-depth analysis and facts. The study concludes that the language of 

articles reporting India-related news attach negative connotations to Indian politics.  
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The Aim and Objective of the Study  
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India has developed unrecognizably in the last decade, arguably for the better. Under Narendra 

Modi's government, India's charismatic leadership, emotive appeal, and connection with the 

ordinary person have transformed. Under Modi, India's international image is becoming a 

fulcrum of emerging global power (Dalima, 2022). Dalima (2022) states: "the average Indian 

turned more global in outlook, yet more nationalistic in his pride in his motherland." India 

matters today in a multipolar world. India today is a confluence of good governance and 

development, ultimately creating anxiety in the first-world developed countries.   

For many in Western media, "India can only be a metaphor for violence, bigotry, poverty, and 

social discontent" (India Global, 2020). They want to highlight developing countries' 

difficulties manifesting in the developed world. However, today's India is different, fostering 

its self-confidence as a nation that sees itself as an emerging global power. India is the largest 

democracy, has a growing economy, and is emerging robust in the geopolitical landscape.  

The present study gathered evidence on specific topics and events that attracted Western news 

media to India in the last five years. A recent study by Amol Parth analysed global news media 

coverage of India in October-December 2021. According to Parth's analysis, Western media 

witnessed an increase in the readership in India. For instance, the New York Times saw 

growth in readership in India. According to the data provided between March 2019 and March 

2021, the New York Times observed a growth of 22% in the Indian market (Parth, 2021). In 

March 2019, India's percentage share in the New York Times total growth was 2.3%, while 

India's share grew to 3.17% by March 2021 (Parth, 2021).  

 

Similarly, British Broadcasting Corporation (BBC) saw enormous growth in India. Parth's 

study indicates that the BBC grew by 173% in India, almost five times its global growth. In 

March 2019, India's percentage share in BBC's total global growth was 11.4%. India's share 

grew to 23.11% by March 2021 (Parth, 2021). On the other hand, the readership of the 

Guardian fell by 47% in India. In March 2019, India's percentage share in the Guardian's total 

growth was 7.01 %. India's share fell to 3.50% by March 2021 (Parth, 2021). Nonetheless, 

there are manifold readers of these global news publications.  

 

Hence, it is necessary to analyse the shift in the readership status of global media houses. The 

most significant factor for decreasing readership status in the Western media's home countries 

is the limited space to grow and generate revenue. Therefore, the vast English-speaking 

population of India has become a lucrative market for these global media houses with 
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opportunities to grow revenue and the subscription model (Parth, 2021). The above mentioned 

are just a few data collected by Amol Parth in his analysis. However, in the study, I explore 

various political, economic, and social factors that pushed Western news media's coverage of 

India.  

Shashi Shekhar Vempati - the CEO of India's public broadcaster Prasar Bharati (iGlobal, 

2020), criticised Western media's prejudice and false perceptions about India. He explained 

that biased reporting has become an incentive for digital growth. He states:   

Fake news and biased reporting by foreign media are vitiating the atmosphere in 

India and perpetuating false perceptions abroad. India is the world's largest democracy 

and one of the largest open markets for consuming English media. Most of these media 

outlets have reached a saturation point in terms of growth in their primary markets in the 

West. The only other big market is China, which has very high barriers and is not 

English-speaking. That's why these outlets are hyper-focused on reporting every minor 

incident in India. Even a small controversy can cause a substantial spike in digital traffic 

to these outlets that are increasingly challenged to sustain their growth through digital 

(para 8).   

The partisan reporting is because of the wrong point of view that Western media holds of 

India. Therefore, this bias has intensified in the Modi government's second term. A New York-

based reporter and Yale graduate Shravan Bhat explain the news media's narrative, "In the 

newspaper business, you have to sell stories and to sell stories, you have to sell a narrative. 

They feel that a narrative of dreariness and outrage is what will sell. In a country of 1.3 billion 

people, every rape story has the potential to make The New York Times. Every communal 

scuffle can make The Guardian" (iGlobal, 2020). Therefore, in the era of commercialization, 

nothing sells like fear and panic, where truth becomes a sufferer.   

Thereby understanding the gravity of the topic and following through with the observations of 

various scholars, the research aims to identify the perspective of Western news media in India. 

It is established that the Western news media's coverage of India is unfair. However, the study 

aims to test if this is the case, notably by analysing the New York Times and the Guardian 

concerning three critical topics that have called for international media attention in the last five 

years. The topics refer to the general elections of 2019, protests related to the Citizenship 

Amendment Act (CAA) and farmer's protests, and the COVID-19 pandemic.   
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RESEARCH QUESTION   

The study aims to explore the Western news media's perspective of India. The Western news 

media publications employed for the research are the New York Times and the Guardian. The 

examination will take place by conducting content analysis and discourse analysis. It is 

gathered that scholars say the coverage of India-related news is unfair. Further, the study will 

aim to test if this is the case. The research is divided into three case studies: the general 

elections in 2019, demonstrations against the Citizenship Amendment Act and farmer's 

protests, and the COVID-19 pandemic. In this sense, the research question can be formulated 

into two questions:   

1. What are the differences and similarities between news coverage of the given 

newspapers about Indian politics in selecting news sources and news themes? To what 

extent and in what ways does the Western news media portray India fairly or unfairly?   

2. How is the image of India framed by the New York Times and The Guardian? How is 

the Indian government depicted in terms of the language and phrases used to describe 

them?   

  

  

    

  

  

  

  

  

  

  

  



5  

  

 

 

 

 

 

 

 

 

 

 

CHAPTER 2  

Understanding Key Media Models, Theories, and the Relationship Between the State, Media and 
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In this chapter, the study evaluates different media models, media theories, and the 

relationships between the state, media, and the audience. In the literature, media models 

presented by Hallin and Mancini are discussed. Further, emphasis on important media theories 

such as framing and agenda setting. The literature also determines factors of trust and 

credibility between media, state, and the audience. Therefore, the literature will help 

understand different media theories, establish a background to conduct methodology and 

derive findings.  

As one tries to study the differences in the traditional media in different countries and their 

different reporting formats, one question arises that Siebert, Peterson, and Schramm wrote in 

"Four Theories of the press" (1956). ‘Why does the press serve a different purpose in reporting 

on different countries?’ (Hallin, Mancini, 2004). Finding answers requires understanding of 

different media concepts and ideologies, such as the role of conceptual formation and causal 

inference (Hallin, Mancini, 2004, p. 2). These will illuminate different aspects, provide 

possible explanations, and highlight similarities and differences. In addition, media systems 

are not homogeneous, and they work distinguishably according to the mechanisms of each 

country. Therefore, to understand the news media, it is vital to highlight the structure of the 

state, the political system practiced, the political and economic interests of the country, and the 

civil society. Hallin and Mancini proposed three media models representing different countries 

and systems (2004, p. 11).   

1. Liberal Model: dominated by market mechanisms and commercial media.   

2. Democratic Corporatist Model: commercial media's historical existence, although the 

media is tied to organized social and political groups.   

3. Polarised Pluralist Model: here, the media is integrated with political parties with a 

decisive role of the state. However, the development of commercial media is weaker.   

Hallin and Mancini’s Three Media Models  

Hallin and Mancini have introduced three media systems models (2004). First is the Liberal 

Model, prevalent in Britain, Ireland, and North America. The model is characterized by the 

relative dominance of market mechanisms and commercial media. Second is the Democratic 

Corporatist Model, prevalent in northern continental Europe, Norway, Denmark, and Belgium. 

This model is characterized by a historical co-existence of commercial media tied to organized 

social and political groups with an active and limited role of the state. Lastly, the Polarized 
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Pluralist Model is prevalent in Mediterranean southern Europe, France, Italy, and Spain. This 

model incorporates media into party politics with a decisive role of the state and a weak 

development of commercial media (Hallin, Mancini, 2004, p. 11).   

Since the study focuses on two Western news media publications from the United States and 

the United Kingdom, the study will aim to understand the Liberal Model presented by Hallin 

and Mancini. According to the liberal model, the press reports fairly, whether reporting on 

Western affairs or elsewhere. That is why it is crucial to understand the liberal model when 

referring to the research question emphasizing portraying India fairly and unfairly.  

United States of America (USA). The US Media system falls into the category of the Liberal 

Model, famously known as 'The North Atlantic Model.' According to the liberal model, the 

state's role is limited, and broadcasting regulation and press freedom are protected from 

political influence and monitoring (Gasparyan, 2018, p. 3). Hence, the media system is 

professionally organized. The USA's media system follows moderate pluralism and is inclined 

toward majoritarianism (Gasparyan, 2018, p. 3). Another key feature that makes the liberal 

model popular is its solid political neutrality. In North  

America, "political neutrality and objectivity is the conception by which professionalism is 

measured" (Gasparyan, 2018, p. 3). Therefore, since the American Revolution, freedom of the 

press has been a central legal principle, practicing neutrality and objectivity.   

In the liberal model, the advent of commercialization came early and became an advantage. 

Commercialization prevented newspapers from being dependent on subsidies or political 

grants that were usually the finance of the press (Gasparyan, 2018, p. 4). However, in the last 

decade, commercialization has become more about profit-making, minimizing the 

independence of the press. Thereby, working for political groups has become a new source of 

income for journalists (Gasparyan, 2018, p. 5).   

Further, Ros Taylor describes a media system as essential for liberal democracy. He mentions 

the following characteristics of a media system (Taylor, 2018).  

- Diverse and pluralistic  

- Inclusive of different media types   

- Under the surveillance of regulation    
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- Enable free competition for the audience   

- Hold accountability for media procedures   

Therefore, according to the study by Taylor, Gasparyan, Hallin and Mancini, a liberal media 

democracy should be bipartisan, balanced, and neutral. Also, journalists should be motivated 

to maintain professionalism and practice transparency, truthfulness, and only factual 

information should dominate (Taylor, 2018, p. 123). However, in the study, we will test and 

analyse if the liberal media model is still being practiced authentically.   

United Kingdom (UK). According to the liberal model, professional journalistic ethos makes 

an exception in the UK, where fact-based news and opinion result in political neutrality 

(Firmstone, 2018,  

p. 2). Hallin and Mancini note that the concept of 'press parallelism' was developed in the UK. 

Despite the press having different political orientations, they do not possess any official links 

with the political parties (Firmstone, 2018). Diversity of opinion in the British press is defined 

by the degree of the plurality of ownership and how newspaper owners are willing to influence 

the partisanship of their papers (Firmstone, 2018, p. 3). The strong connection between 

ownership and partisanship has rising concerns in the UK market.   

Media ownership plays an essential role in defining the media as media ownership leads to 

political orientation. The owners of newspapers have the privilege to advance their interests in 

regulation and public concerns. That is why politicians often keep media owners close to them 

to experience the benefit of the doubt and maintain their public image (Taylor, 2018, p. 131). 

According to Firmstone, the national press of the UK includes 11 national daily newspapers 

and 10 Sunday sister titles. According to the data, print newspapers are read by 1 in 4 adults 

every day (13.6 million daily) and reach larger audiences weekly (24.9 million) and monthly 

(30.8 million) (Firmstone, 2018, p. 4). The UK's national newspaper market is dominated by 

two companies that hold 60% of the accountability of circulation: Rupert Murdoch's News 

Corp the UK and Lord Rothermere's Daily Mail Group (Firmstone, 2018, p. 5). The Guardian, 

a newspaper analysed in the study, is owned by Scott Trust Limited.   

As one of the first liberal media systems, UK's media pluralism is defined by five components.   

- A Free Press  

- A Publicly Owned Broadcaster   
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- Private Sector Broadcasters   

- Journalistic Professionalism   

- Social Media   

These components ensure that civil and criminal law provisions regulate the British press and 

are operated by a quasi-non-governmental agency (Taylor, 2018, p. 123). It also highlights the 

duty of a journalist to be politically impartial and report accurately (Taylor, 2018, p. 124). 

However, one of the biggest concerns during the transformation of the British press is the 

support and backing that the Conservative party receives, often forcefully (Taylor, 2018, p. 

124).   

In contrast, Taylor states that the trust in journalists in the UK is much lower than in the USA. 

Journalists also believe it is okay to report unverified information and rely more on profit  

considerations (Taylor, 2018, p. 134). To restrict such reporting, "UK government and official 

sources have proposed restrictive laws that could inhibit journalistic enterprise and ability to 

investigate, especially where the UK's still large 'secret state' operates, largely immune to any 

public or Parliamentary scrutiny" (Taylor, 2018, p. 135). According to the liberal media 

model, the media is not politically influenced and practices political neutrality. Therefore, 

while examining the three case studies, the study will observe the prevalence of objective and 

factual reporting in matters concerning India.   

 

Media and the State  

Since an increase in media influence and their viability, political parties have started paying 

more attention to what the media and news say about them. Blumler and Gurevitch have 

proposed four dimensions to evaluate the relationship between media and the State (Hallin, 

Mancini, 2004, p. 21).   

1. Degree of state control over mass media organizations   

2. Degree of mass media partisanship   

3. Degree of media-political elite integration   

4. Nature of the legitimating creed of media institutions   

Furthermore, political parallelism, professionalism, and instrumentalization are introduced to 

the media state relations. Political parallelism means the degree to which media systems are 
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aligned and parallel to the party system. Professionalism means maintaining objectivity and 

political neutrality, while instrumentalization is associated with media control by outside 

factors such as politicians, social groups, and economic actors that seek influence. According 

to these models, if political parallelism is high, professionalism will be low, leading to a lack 

of autonomy, purpose, and shared culture (Hallin, Mancini, 2004, p. 38). Thus, it is essential to 

understand how the media uses the information it receives and the possible ways of 

disseminating the shared news.  

In order to understand how media receives and disseminates news, several media theories and 

scholars are studied in the research. The following section will discuss agenda setting, 

priming, and framing theories. Further, the study will focus on the relationship between 

journalists and the audience and the role of trust and credibility in maintaining that 

relationship.  

Agenda Setting Theory   

    

Agenda setting is a feature of mass communication that focuses on selected issues and 

enforces high coverage. Priming is referred to as the practice of highlighting particular issues 

or features in a complex situation to emphasize the consideration around which opinion 

formation takes place. People believe what they are shown. However, one of the most 

challenging tasks of a journalist is attracting an audience and maintaining their interest. It is 

not easy to influence people, but it is possible to do by dominating the news with simple 

messages that are personal, dramatic, and fragmented enough to appeal to many people. As a 

result, the message that successfully shapes public opinion best fits the news's information 

biases. Mc Combs and Shaw introduced their notion of media agenda-setting by quoting 

Cohen. He states, "the press may not be successful much of the time in telling people what to 

Agenda- 
setting 

Framing Priming 
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think, but it is stunningly successful in telling its readers what to think about" (Neuman et al., 

2014, p. 193).   

Whatever comes across to the public as news is either a collection of small and large facts or 

fleeting and persistent stories. Jamieson notes that journalists use two primary metaphors to 

translate world events into public knowledge, one method is novel, and the other is common 

(Jamieson, 2022). To present news, journalists analyse events deciding what is essential and 

navigating confusing information groups and assertions (Jamieson, 2002). Analysing and 

deciding information based on importance makes the relationship between journalists and 

audiences significant. Citizens need journalists to fill the gaps when definitions are wanting 

regarding comprehension of world events (Jamieson, 2002). However, due to the advancement 

and proliferation of mass media communication, questions about systematic democratic media 

are raised. In the contemporary world of political communication, it is understood that more 

fluid and transitory hybrid systems may be new norms and mechanisms (Bennett & Pfetsch, 

2018, p. 246).   

Theory of Framing  

The process of framing involves both presenting and comprehending the news. The reporting 

aspect is called the media frame; when individuals rely on that report or comprehend the news, 

it becomes an individual frame. According to the constructivist media effects model, news 

processing has three dimensions (Scheufele, 1999, p. 105). These dimensions suggest how the 

public accepts information and how they allow the setting of a frame.   

1. Active processing: an individual relies on outside factors to attain media message as 

the individual assumes that the information shared will be incomplete or would align 

with the intention of the communicator   

2. Reflective integrators: people think and talk about the media message with their peers 

in order to understand the message conveyed   

3. Selective scanners: people only pay attention to information that is relevant to them.  

In addition, when media organizations or journalists practice framing, they are influenced by 

social structures, organizational variables, and ideological variables. For journalists, social 

norms and values, organizational pressure and constraints, pressures of interest groups, 

journalistic routines, and political or ideological orientation of journalists are the factors that 

can potentially influence the framing of an issue (Scheufele, 1999, p. 109).   
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Chong and Druckman suggest that framing in communication is an everyday reality that 

provides meaning to unfolding events and promotes particular definitions and interpretations 

of political issues (2007). Framing has a direct impact on the attitudes and behaviour of their 

audiences. Further, Cappella and Jamieson suggest that "frames activate knowledge, stimulate 

stocks of cultural morals and values, and create contexts. In doing so, the frame defines 

problems, makes moral judgments, diagnoses cause, and suggests remedies" (de Vresse, 2005, 

p. 53). De Vresse explains frames into two categories: issuespecific, pertinent to only specific 

topics or events, and generic frames identified with different topics, time, and cultural contexts 

(2005).   

Chong and Druckman also explain influencing an individual's opinion through a mediational 

process. According to the mediational process, individuals are presented with two choices. 

Firstly, individuals accept opinions based on what is available and accessible without any 

conscious deliberation. Secondly, individuals consciously evaluate the applicability of 

accessible considerations because they believe accessibility is insufficient for influence. 

Individuals wish to evaluate the applicability because they are either personally motivated to 

access the frame, or they are motivated to engage with opposing considerations. Thus, in all 

formats, framing would create new beliefs, make certain beliefs accessible, or make existing 

beliefs strong in evaluations (Chong, Druckman, 2007, p. 110-111).  

Chong and Druckman further explain the frame in both negative and positive terms. As a 

negative, framing can manipulate or deceive individuals. As a positive, framing can more 

neutrally influence common beliefs (Chong, Druckman, 2007, p. 120). At one extreme, people 

with incompetent attitudes can easily be manipulated. On the other end, people with strong 

attitudes allow reinforcement of existing beliefs only. However, an ideal impact of the framing 

should be somewhere in the middle, where there is room for an informed opinion. 

Additionally, an individual should be open to alternative perspectives and inclusive of changes 

in a compelling argument (Chong, Druckman, 2007, p. 21). Nonetheless, the degree of 

influence a frame would have on an individual depends on the strength and repetition, the 

competitive environment in which the frame is built, and the individual's motivation.   

 

According to Entman, selection and salience are at the core of the framing process. Therefore, 

defining a problem or issue can promote perceptions, interpretations, and solutions that might 

benefit one side and obscure another. Therefore, appropriate words, phrases, and metaphors 

can shape public opinion and ultimately influence public opinion (Yuksel, 2013, p. 62-63). 
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Thus, the news does not always portray the reality that already exists. Instead, journalists 

select some words that can shape the news as a reality and give it meaning (Yuksel, 2013, p. 

62). The study will analyse appropriate words and phrases used in the news articles.   

As Lipmann observes, "the world that we have to deal with politically is out of reach, out of 

sight, out of mind." The media helps us in living experiences, although these experiences can 

be selected under varied motivations and biases (Yuksel, 2013, p. 60).   

In a nutshell, agenda-setting theory incorporates priming and framing. Agenda-setting theory 

determines which issue will become the focus of public attention. In priming, media gives 

importance to a particular issue that later gives the impression of being the most important. In 

framing, media frames or shapes a particular issue. Framing allows the audience to attach 

importance to specific issues. Thus, knowledge about media theories will help support the 

observations conducted through comprehensive analysis and will be linked to and discussed 

after the findings in the study are derived.    

Journalists and the Audience  

In order to understand how news is selected and constructed, it is necessary to examine the 

intentions of journalists concerning their audience. According to De-Werth Pallmeyer, 

journalists have preconceived ideas about audiences called 'audience images.' These images 

guide in shaping the work of journalists and consider audiences as a form of 'social 

construction' (Branum, Charteis-Black, 2015,  

p. 200). The associated value of media organizations plays a massive role in selecting the 

news. Additionally, there are notions of impartiality within the press due to social, economic, 

and political factors that lead to news-making from different angles or perspectives (Branum, 

Charteis-Black, 2015).   

Thorson (2016) describes the concept of 'belief persistence, in which even the discredited 

information has the power to impact a large population as some people do not believe in 

correction. The belief in false information is so high that resistance to correction would only 

be driven by motivational reasoning. On the other hand, there is also a possibility that 

exposure to corrected misinformation may create 'belief echoes.' When people hold onto belief 

persistence, it becomes problematic as they become rigid with their opinions even after 

corrected information is shared. That is why it is crucial to maintain a neutral relationship 

between journalists and the audience and produce news that will resonate with the audience.   
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Trust and Credibility in Journalism   

Simply put, the trust would mean relying on the information provided to us. It would also 

mean taking a risk as the information provided cannot be verified by the audience (Dalen, 

2019, p. 357). Along with trust, credibility is seen as a perceived believability and refers to a 

message or an event. Between trust and credibility, trust is seen in the future as a predictive 

judgment, while credibility is seen as an evaluative judgment of information and messages 

(Dalen, 2019, p. 358). People develop trust in the press through their predispositions, attitudes, 

and personal values (Dalen, 2019, p. 361). Trust could also depend on the people's general 

confidence in public institutions. Trust in the media is essential to maintain the press's 

legitimacy and hold the government and politicians accountable (Dale, 2019). Trustworthy 

media, as Coleman describes with a term by Anthony Gidden, is "ontological security" and 

"belief in a shareable reality" (Dalen, 2019, p. 364).  

In addition, three aspects are studied to determine the news's credibility. Firstly, source 

credibility is the source who shared information. The second is media credibility, through 

which channel the message is transmitted, and the third is the message credibility, which is 

how a message is formulated (Dalen, 2019, p. 358). However, the trustworthiness and 

credibility of the news shared do not matter after a certain time. This is because of the "sleeper 

effect," that is, over time, people forget the source of information and accept and remember 

what is given (Dalen, 2019, p. 358).    

Further, trust and credibility also indicate how journalists and audiences correspond to each 

other. Audiences are crucial for generating revenue and justifying public funding (Meijer, 

2019). Similarly, news organizations optimize their readability and usability through user 

metrics (Meijer, 2019, p. 389). Boczkowski and Mitchelstein observe a news gap: what users 

want from journalism and what they need to know to function correctly as citizens. This gap 

leaves news organizations with two options: "either to lower their standards by providing 

'popular' news, or risk upholding quality public interest journalism that merely interests a 

niche market" (Meijer, 2019, p. 392-393).    

According to the "familiarity heuristic" theory, information is perceived as more credible when 

people have heard or seen it. Such a case is expected concerning 'fake news' when people read 

the news a second time and perceive it as accurate even when previously stated false (Dalen, 

2019, p. 365). Another relevant theory known is the 'users and gratification theory' by Katz, 
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Gurevitch, and Haas, which states that "individuals choose to use a particular medium or genre 

by looking at the gratifications they expect to gain from it" (Meijer, 2019, p. 395). The 

following study will observe if the media withholds trust in the audience and the influence of 

the sleeper effect and familiarity heuristic in the news articles studied.  

Today, journalism and society are thus intrinsic and fundamental to each other's growth and 

cannot be separated from social institutions and personal experience. More than citizens, 

audiences are seen as clients or consumers, and journalism keeps track of the audience's fears, 

attitudes, and emotional experiences (Hanusch, 2019, p. 408). Journalism is affected by 

individualization, social value change, and mediatization (Hanusch, 2019, p. 407). It is the 

"process whereby society to an increasing degree is submitted to or becomes dependent on, the 

media and their logic" (Hanusch, 2019, p. 407). Thus, establishing a positive and neutral 

relationship between journalists and readers is vital. Audiences are likely to be influenced by 

the media content they consume because the providers in this study, the New York Times and 

the Guardian, are trusted.  

  

Media Bias  

Gehlbach and Sonin introduced two dimensions of media freedom: media ownership and 

media bias (2014). The media is either owned by the state or owned privately. Media bias 

refers to how media misreports the news in favour of government interests hence reducing the 

informational content of the news (Gehlbach, Sonin, 2014, p. 163). The operation of bias also 

reduces advertising revenue and lower media consumption. However, bias occurs for mainly 

two reasons. Firstly, the government allows for bias to mobilize citizens to take actions that 

are not in their best interests but help the government. This bias is usually high in state-owned 

media. Secondly, it depends on the size of the advertising market, as advertising markets will 

determine the opportunity cost of lost consumers due to pro-government bias in reporting 

(Gehlbach, Sonin, 2014, p. 163).  The study will determine fair or biased reporting presented 

in the New York Times and Guardian news articles about Indian politics.  

The relationship between media and government is reciprocal between media, political, and 

social systems (Yuksel, 2013, p. 59). The advent of commercialization has changed the media 

connection between government and economic systems. Commercialization has made the 

media more connected to economic systems and differentiated from political institutions 

(Yuksel, 2013, p. 59). Media under the influence of commercialization aims to reach the 
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maximum audience and attain maximum profit. However, the relationship between the 

government and the media is inevitable as the government would always need the media to 

defend their policies and win them publicly. The government also needs the media to create a 

positive image of the state (Yuksel, 2013).   

Furthermore, government organizations practice framing to fit the motivation of media staff, 

such as objectivity and autonomy. The government is skilful in applying strategy, power, and 

motivation to influence and persuade public opinion (Yuksel, 2013, p. 64). The relationship 

between government and media is a power struggle as both are trying to influence the agenda 

to sway public opinion. Moreover, political rhetoric is an inevitable part of news management 

because 'language matters' (Yuksel, 2013, p. 65).   

Nonetheless, Yuksel (2013) notes limitations in the relationship between government and the 

media (p. 66-67):  

1. The common interests between media and government can decrease quality press and 

increase bias and manipulation.  

2. Cutting the costs can lead to more reliance on public relations news or pseudo-news, 

usually based on the government's preferred frames.  

3. Significant media ownership can decrease public interest and emerge more status quo, 

profitable, and business-oriented  

Thus, Maria Armoudian suggests four roles of media and journalism in determining 

humanity's future that further will help analyse the role played by the New York Times and the 

Guardian while covering India-related news (Armoundian, 2014, p, 171). These are:   

1. Media either features or ignores information that allows individuals and societies to 

know and respond to important matters that might improve their lives.   

2. Through framing, media helps shape meaning and understand issues and the world 

around them.   

3. Media also helps construct systems and cultures, elevating norms and values and 

depreciating others.   

4. Media set up expectations and provoke emotions that encourage certain behaviours, 

which contribute to the construction of another set of events.   

Ultimately, understanding of media-based literature will help to comprehend and analyse the 

fairness of Western news media’s reporting on India.   
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The methodology in this study focuses on both qualitative analysis and quantitative analysis. 

More specifically, both media content analysis and discourse analysis will be employed in this 

research. Media content analysis, also referred to as media analysis, is a subset of content 

analysis. Jim Macnamara describes content analysis as "a technique which aims at describing, 

with optimum objectivity, precision, and generality, what is said on a given subject in a given 

place at a given time." Media analysis will focus on one area that is the media landscape. This 

landscape will include editorial media, news articles, investigative features, opinion columns, 

and letters to the editor.  

The media analysis would lay the foundation for the following themes:  

- Note objectivity, precision, and generality about a given subject at a given time and space.   

- Allows understanding of who said what about what in which way and when and where.  

- Helps in analysing things written, what will be the impact and how to respond to those.   

Quantitative analysis, in simple words, is "a systematic and objective analysis of any particular 

text" (Davies, Mosdell, 2006, p. 98). It includes clip counts or a collection of media mentions. 

For instance, how many articles are written in a given period, how many instances of a 

particular word, and such counting can be in clip count, circulation, media segmentation, or 

share of voice (Davies, Mosdell, 2006).   

Qualitative methods include both visual and discourse analysis. The qualitative analysis 

investigates subjective concepts of meaning and association and pays more attention to an 

individual text, target audience, media sources, and contextual factors. According to 

Fairclough, "discourses are structures and practices that reflect human thought and social 

realities through a particular collection of words and simultaneously construct meaning in the 

world" (2003). In addition, Van Dijk explains critical discourse analysis as "a new cross-

discipline that comprises the theory and analysis of text and talk in virtually all disciplines of 

the humanities and social science" (1997).   
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Introduction to Content Analysis   

Neuendorf describes content analysis as "the primary message centered methodology" 

(Macnamara, 2005, p. 1). At first, as suggested by Harold Laswell (1927), content analysis 

emerged to study propaganda. Laswell published a statement in 1948 that summarizes what 

media content analysis is about, "who says what through which channel to whom with what 

effect" (Macnamara, 2005, p. 2). Weber (1990) describes "content analysis as a research 

method that uses a set of procedures to make valid inferences from the text" (Macnamara, 

2005, p. 2). Another prominent explanation of content analysis is by Shoemaker and Reese as 

they categorize content analysis into two traditions: the behaviourist tradition and the humanist 

tradition. The behaviourist approach generally focuses on the content's effect, while the 

humanist approach tries to identify what content has to say about society and culture 

(Macnamara, 2005, p. 3).  

Quantitative Content Analysis. In simple words, quantitative content analysis is the 

collection of media-related data. It includes, for instance, topics or issues, the volume of 

mentions, messages determined by keywords in context, circulation of the media, and 

frequency (Macnamara, 2005, p. 4). However, content analysis cannot only be conducted 

quantitatively. It is vital to undertake a qualitative approach as well.   

Qualitative Content Analysis. For a qualitative approach, Shoemaker and Reese's definition 

is considered. The qualitative analysis enables finding meaning in texts. It examines the 

relationship between texts and their likely audience. It also points out different interpretations 

of the text and its behavioural effect on the audience (Macnamara, 2005, p. 5). Further, 

Macnamara (2005) notes that media texts are "polysemic, that is, open to multiple different 

meanings to different readers" (p. 5).   

For the following research, I will be applying both quantitative analysis and qualitative 

analysis. The analysis will be event-driven. A timeframe will be considered, and likewise, 

peak times will be observed. The research will focus on the following features in detail, as 

suggested by Davies and Mosdell in their book Practical Research Methods (2006). These are:   

1. Editorial Stance: the editorial stance will help establish if a particular political or social 

stance affects how the publication portrays specific issues.   

2. Target Audience: the target audience is crucial to understand the intended readership 

and what common beliefs and attitudes are pursued.   



20  

  

3. Publication Dates: keeping a check on publication dates will help note the regularity. 

Noting dates will also help observe differences in coverage types during the build-up 

to the event and then to the post-event reaction and analysis.   

4. Circulation: noting the publication's reach while conducting analysis is vital.   

Introduction to Discourse Analysis   

Discourse analysis creates a relation between human thought and social realities through 

language, different words, and metaphors. In this analysis, also known as critical discourse 

analysis (CDA), I aim to interpret and understand the type of language used and the 

constructed meanings and power relationships.  

 Discourse analysis became essential in news production due to the complex professional 

routine of news production, wherein the interaction amongst journalists and the possible 

"formulations of reality" are produced. Further, news production is never a direct 

representation; be it biased or not, it is definitive of some discourse processing. In previous 

years, studies were performed to study the textual structure of news. These studies have 

concluded that news is not just a description of facts but also a "reconstruction of reality 

according to values and norms of a society" (Dijk, 1983, p. 28). Therefore, Dijk (1983) states: 

"an important cognitive aspect of news discourse interpretation is the expectations the reader 

brings to bear even before reading the discourse itself" (p. 29).   

Therefore, in order to apply discourse analysis to methodology, three scholars were studied, 

and their ideas were taken into practice. These are Van Dijk's linguistic analysis, Wodak's 

four-level strategies, and Carvalho's framework of textual analysis.   

Van Dijk (1997) introduced the term critical discourse analysis (CDA), "a new cross-discipline 

that comprises the theory and analysis of text and talk in virtually all disciplines of the 

humanities and social sciences." He suggested three ways to interpret the meaning: text, 

interaction, and context (Anitasari, 2018). These are known as linguistic analyses as they are 

comprehensive and involve cognitive processes.   
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Van Dijk (1983) also highlighted two general characteristics of discourse analysis: 

functionality and meaningfulness (pg. 25). If a sequence of sentences is observed in a social 

context, then the discourse is said to be functional. That is, the speaker or the author has 

produced sentences with meaning. Functionality indicates the social structure and helps in 

looking for a deeper meaning. On the other hand, meaningfulness depicts unity and coherence 

through sentences. It involves a very structured and meaningful format of writing (Dijk, 1983, 

p. 25).   

Additionally, headlines play a crucial part in discourse analysis. Headlines set the mood of the 

article and attract attention at first. Headlines provide an idea about the article's theme or topic 

and activate any previous knowledge about the topic (Dijk, 1983, p. 35). Headlines also enable 

a macrostructure, a strategic way to highlight the article, and for comprehension and 

representation. Thereby, an initial sentence in a story can globally function as the story's 

setting (Dijk, 1983, p. 35).   

Furthermore, Carvalho identifies a framework for the analysis of media discourse (2008). He 

has identified two types of analysis that are textual and contextual. The textual analysis is 

further divided into six subcategories.   

1. Layout and Structural Organisation: This type of analysis refers to surface elements of 

the newspaper such as the section in which the article is published, page number, size 

of the article, and visual elements.  

  

Interaction:  
refers to  

relationship  
between  

prople and  
objects 

Context: refers to  
those aspects of  
the langauage  

that are relavant  
to the topic 

Text: analyse  
the design of  
the text, note  
the grammar,  
vocabulary,  

phrases,  
figures used 
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2. Objects: Such an analysis notes the objects constructed by the text, that is, the theme or 

topic of the article. It also signifies the issues or events associated with the broader 

issue under consideration (Carvalho, 2008, p. 168).   

3. Actors: As the name suggests, this analysis observes whom the article mentions, their 

representation, and the individuals or institutions quoted or referred to. It also identifies 

the perceived influence of an actor that shapes the meaning of the text and discovers 

the dominant perspective and the framing power (Carvalho, 2008, p. 168).   

4. Language, Grammar, and Rhetoric: In this type of analysis, the vocabulary 

representing a specific reality is observed. According to Carvalho and many other 

CDA scholars, studying a text's grammar can reveal many underlying presuppositions 

(2008, p. 168). This analysis also notes the writing style, formal, informal, 

conversational, and technical.   

5. Discursive Strategies: This strategy perceives a link between "source strategies and 

media representations" (Carvalho, 2008, p. 169). It also analyses claim-making and 

observes language such as 'showing,' 'proving,' or 'calling attention' at any given 

matter.   

6. Ideological Standpoints: Ideology is fundamental in shaping the meaning of the text. It 

is defined by the language employed in a text, the selection, and the representation of 

objects and actors (Carvalho, 2008, p. 170).   

To conclude, Carvalho's analysis framework recommends constantly looking for what is 

present in the text and what is absent. He states, "silence can be as performative as discourse" 

(Carvalho, 2008, p. 171).  

  

Therefore, a combination of content and discourse analysis is conducted in the study. The 

study determines different elements of the news coverage to examine both explicit and implicit 

meanings within the text. In doing so, the content analysis aims to identify different news 

coverage themes and employ text mining techniques to recognize trends and patterns within 

the text. At the same time, discourse analysis pays close attention to language and the use of 

images in news articles. Additionally, a comparative analysis is also conducted to showcase 

the difference in reporting of an international newspaper to an Indian newspaper. Hence, the 

findings are divided into different sections to make the analysis framework more organized 

and easier to comprehend.   
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At first, themes of news coverage are identified. The different themes recognise the type of 

news coverage highlighted in the New York Times and the Guardian. The classification of 

themes into different categories is done by keeping in mind the factors of political, economic, 

social, and religious news. These factors are developed due to the following distinctive 

features in the news articles. The features are stated below in the table. The themes are as 

defined political, economic, religious, or social if the particular news article shares maximum 

features from the table below. In addition, bar graphs are drawn to show the significance and 

make themes easy to identify representations of themes  

 Political  Economic   Religion   Social  

•  

• •  

• • 

•  

•  

Democratic 

structure 

Elections 

Machinery of 

the government  

Diplomacy   

Political goals  

Policy making  

Civil rights   

• Unemployment   

• Referring to 

suppressing 

facts  

• Financial 

effects of 

COVID-19  

•  

•  

•  

•  

•  

Emphasis on 

Hindu 

nationalism  

Hindu-Muslim 

tensions  

Communal  

violence 

Govts. Secular 

agenda 

Fragmented  

social fabric  

•  

•  

•  

Human  

suffering 

Sharing stories 

from people 

living in rural 

India  

Atrocities of  

children and 

women  

 

In the next section, tabular analysis with discussion is performed. The tables focus on the 

techniques of text mining and sentiment analysis. The tables provide insight into each article 

studied and identify the most used words and the emotions or sentiments portrayed in the text. 

The table also mentions the ideological standpoint, or the social structure presented in the 

article. Hence, the tables are formulated for each case study individually to explain the article's 

text, sentiment, and discursive strategy. The tables are designed in the manner shown below.   

 

Case ID  Date  Headline  Text Mining  Discourse/Sentiment  Social Structure  

 

Van Dijk's theory of headlines and the use of sentences is considered to represent discourse 

analysis. The use of headlines, phrases, and images is studied. The impact of semantics and 

images within the text on the audience are discussed alongside media theories. The last section 

focuses on the comparative analysis. Articles from each case study belonging to the New York 
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Times and the Guardian are compared to the Hindustan Times. The comparative analysis aims 

to understand how the same topic is depicted differently in Indian and Western news media 

publications during a similar timeline.  

Therefore, content analysis and discourse analysis are chosen because of its objective, focus, 

and a widely used approach. Media content analysis is a non-intrusive research method 

directing the analysis of a wide range of data to identify discourses and meanings over time 

(Macnamara, 2005, p. 6). The study will aim to investigate the image of the Indian 

government framed by The New York Times and The Guardian during three different 

scenarios: the 2019 General Elections, demonstrations, and protests held between December 

2019 – 2021, and the COVID-19 pandemic. Thus, as Shoemaker and Reese propose, "media 

content and media effects research can be combined to help our understanding of the mass 

media's role in society" (Macnamara, 2005, p. 6).   

Selection of Sample   

The research aims to analyse comparatively The New York Times and The Guardian news 

coverage regarding the portrayal of the Indian government. The two specific newspapers are 

selected because they represent an influential Western perspective on Indian politics.    

The famous Western newspapers, the New York Times and The Guardian, were established in 

the 1800s to spread news and awareness fundamentally. They originate from different 

continents, one from the United States of America and the other from the United Kingdom. 

However, they grew in a similar timeframe with an identical goal. The Guardian, earlier 

known as the Manchester Guardian, was founded by John Edward Taylor in 1821 to promote 

liberal interests predominantly. For a long time, The Guardian remained independent and 

practiced thoughts of liberalism.  

Similarly, the New York Times, established in 1851, aimed to avoid sensationalism and report 

the news in a restrained and objective manner. The Guardian and the New York Times aim to 

uphold their integrity as honest and trustworthy tabloids. These newspapers hold pride 

worldwide in showcasing how they not only inform and share the news but also provide 

opinions and inspiring pieces (Djordjevic, 2021). Every morning, people look into newspapers 

for more than just the news.  

 



25  

  

The New York Times stands for its motto, 'All the News That's Fit to Print.' The newspaper is 

appreciated for its investigative journalism and sharp political commentary (Djordjevic, 2021). 

Since its inception, the New York times has been famous in international media and is known 

for covering international crises and political issues. With the widespread popularity of the 

newspaper and its reputation, international news coverage highly relies on the New York 

Times.  

 

The New York Times has a large readership in the USA and beyond. According to the 

demographics presented by the New York Times, 16% of its subscribers live outside of the 

USA and are from other English-speaking countries (Djordjevic, 2021). The New York Times 

readership includes the middleaged population, as 63% of its readers are under 50 (Djordjevic, 

2021). These young and affluent readers are eager to learn about overseas events, cultures, and 

lifestyles. As a result, the average time's reader is well-informed and politically opinionated.   

Today, the Guardian is one of the largest newspapers in the UK. According to the statistics, the 

Guardian delivers over 62 million unique browsers daily. Unlike the New York Times, the 

Guardian has a specific audience it likes to target: a well-educated, young, liberal-minded, and 

male audience (The Guardian, Our Readers & Circulation, 2010). However, the Guardian has 

also established its vast global audience that value its investigative journalism and trustworthy 

approach to international news coverage, not just in the UK. The ambition of the newspaper is 

to produce independent, agenda-setting content that will portray the newspaper as modern, 

progressive, and an exciting challenger to the status quo (The Guardian, Our Readers & 

Circulation, 2010). The Guardian believes in taking a fresh approach. As a liberal and based 

on a strong ideology, The Guardian calls itself a healthy sceptical but not a cynical (The 

Guardian, Our Readers & Circulation, 2010). Hence, they practice confident, intelligent, and 

investigative journalism.   

 

The New York Times and the Guardian are elite media publications with international news-

gathering abilities and comprehensive viewpoints in reporting international events and issues. 

Therefore, what these publications say about India can alter India's position globally. As a 

result, the research will test if the New York Times and the Guardian meet what they claim in 

their ideology regarding India's coverage.    

The study of these two newspapers will be based on online news reporting; instead of 

traditional printed newspapers, the online database of The New York Times and The Guardia 
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will be explored. Analysis of online news reporting will be helpful in two ways. Firstly, 

finding information for analysis will become convenient through online databases. Second, 

people also prefer searching for news online due to its vast reach and quick access.  

The study will focus on three different areas of interest. Each topic is divided into three case 

studies. The first topic of interest is the general elections of 2019. The second case study 

revolves around two protests in India, namely against the Citizenship Amendment Act (CAA) 

and the farmer's protest. Lastly, the study focuses on the COVID-19 pandemic. These different 

topics were chosen as they allow us to look into a broader representation of India and exhibit 

an extensive timeline.  

Collection of Data  

The " ProQuest " database was used to retrieve the available news articles. An individual news 

article is seen as the unit of analysis. At first, the search was conducted by applying the 

appropriate filters. The source type is the newspaper, the document type is article, editorial, 

news, and report, and the language used is English. Furthermore, more filters were applied to 

make the research topic dominate. These filters include publication date, publication title, and 

the subject. The publication date was applied to the last five years.   

The subject filter was advanced and included a variety of filters such as politics, elections, 

political campaigns, prime minister, political leadership, election results, protests, pandemic, 

and COVID-19. Then, it included document types such as news, commentary, editorial, and 

article. The publication title chosen is the New York Times and the Guardian. The location 

applied was India.   

As a result, 228 articles matching the thesis criteria were found. However, only 52 were 

relevant for the research after reading the articles. The number of valid units in the final 

sample used for the content analysis used for general elections is 25, for protests and 

demonstrations are only six, and for COVID19 pandemic are 21 articles. Only 52 articles are 

relevant to the study as the filter applied for the research includes elections, political 

campaigns, leadership, and the period classified as the last five years. Thereby, results showed 

news articles of various political and electoral events in India in the last five years. However, 

the study only focuses on the 2019 general elections. Further, while searching news articles on 

COVID in India, several articles emerged that focused on Pakistan's and USA's covid 

management.  
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In this study, the aim is to explore both objective and subjective features of the selected 

articles. For instance, the time frame chosen is an objective characteristic. The articles dated 

from the start of the election year ‘2019’ until the COVID-19 pandemic last year. 

Concurrently, the following are the subjective variables incorporated in the analysis:   

- The type of news source cited   

- The topic of the news article   

- The comment on the Indian government   

- The use of words/ terms for describing the government   

Thus, in the next chapter, the study will provide background information on the three case 

studies and analyse their media coverage. The findings and observations will be noted 

according to content analysis and discourse analysis suggested in the methodology chapter.  
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The Three Case Studies 
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Before beginning the chapters on findings and analysing media coverage, I will provide 

background information about the three case studies employed in the study so that the reader 

views the research with complete holistic information.  

In the first section, the study will highlight the Indian electoral process, how the biggest 

democracy in the world conducts elections, and illustrate with the example of two recent 

elections in 2014 and 2019. The study will also showcase the rise and popularity of Narendra 

Modi. This extraordinary election became a high point of interest for Western media. Two 

very distinct characteristics of Modi summoned media attention: his charismatic personality 

and vision to create a space for India in the global community. Further, Modi's desire to 

establish foreign relations added to the curiosity of Western media about India. Discussing 

India's election process, Modi's rise, and different political events in the country will explain 

Western news media's attraction to India.  

India's Electoral Process  

The following section will provide an insight into the largest democracy’s electoral algorithm. 

India is a Sovereign, Socialist, Secular, Democratic, Republic with a Parliamentary form of 

government that is federal in structure with unitary features. India is the largest democracy, 

with almost 900 million voters. India's Parliamentary government follows the First Past the 

Post System (FPTP), the simple majority system. The FPTP adopted from the United 

Kingdom began its implementation only after the formulation of the Indian Constitution in 

1950 and the achievement of universal suffrage.   

There are two reasons for choosing the FPTP system: first, to avoid fragmented legislatures in 

India's extraordinarily diverse and multi-ethnic society, and second, to help form stable 

governments. Additionally, the FPTP invites a certain type of media coverage in India’s large 

demographics for two reasons: it generates a clear winning party and leader and is quite 

simplistic and leader focused.   

Indian elections are a vast and lengthy process. Voters elect 543 members of Lok Sabha, or the 

Lower House, from single-member constituencies. On the other hand, the Upper House, also 

known as Rajya Sabha or Council of States, is indirectly elected by the state members of the 

legislative assemblies. Further, in a non-executive manner, the President and Vice-President 

elect the members of Parliament and state legislative assemblies.   
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This lengthy process occurs every five years when the Election Commission of India (ECI) 

commences the election. The Prime Minister can hold office as long as they can retain a 

majority in the Lok Sabha. The role of the ECI is to ensure a free and fair election. The ECI is 

highly independent and has broad powers. According to the prevailing election system, the 

party with the highest votes gets the seat even if it does not win a majority. After announcing 

the results, the President asks the leading party to form a government. If no single party wins 

an absolute majority, leading parties will try to form a coalition with smaller parties. There are 

543 directly elected members of Parliament (MPs) (Vaishnav, Hintson 2019). In addition, the 

President nominates two Members of Parliament from the Anglo-Indian community. The 

successful delivery of this vast and lengthy electoral process in India’s diverse demographics 

attracts media attention.   

In 2014, India witnessed an extraordinary election that resulted in a massive shift in its 

political structure when a single party, the Bhartiya Janata Party, won a clear majority for the 

first time in three decades, ending the Congress Party’s dynastic rule. The BJP won an outright 

majority with 282 of the 543 seats in Parliament and 31.3% of the total votes. At the same 

time, Congress, the nation's oldest political party, only managed to secure 44 seats.  

The 2014 general election was exceptional for two main reasons. Firstly, the elections 

experienced a new record of voter participation. The electoral voter turnout was as high as 

66.4%, and the size of the universal adult franchise was estimated to be 834 million (Tillin, 

2015, p. 117). These new numbers in themselves speak volumes about the election. Secondly, 

after Indira Gandhi, it was the first time a party won an election by projecting a leader and 

making it a "quasi-presidential feel" (Tillin, 2015, p. 117). The National Democratic Alliance 

(NDA), led by the Bharatiya Janta Party (BJP), won 336 seats with only 38.5% of the popular 

vote. The BJP became the central pole of Indian politics ever since it came to power at the 

Centre in 2014.   

According to various scholars and surveys post-2014, four extensive explanations define BJP's 

success (Singh & Goel, 2019). First, the anti-incumbency wave against the United Progressive 

Alliance led by Indian National Congress. Before 2014, the Congress party was in power for 

ten years. Second, "the Modi effect" played a significant role as many considered Modi a 

caring and trustworthy leader. As Modi became popular, a survey suggested that voters look 

for exemplary leadership and care more about the candidate running for the post of Prime 

Minister than local electoral positions (Singh & Goel, 2019). The face of Narendra Modi acted 
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as an added advantage as his image showcased a perceived "winnability" trait (Tillin, 2015, p. 

118).  

Thirdly, BJP's ability to develop social coalitions, as a prominent Indian journalist, Prakash 

Jha, calls a "rainbow coalition" (Singh & Goel. 2019, p. 275). BJP attracted many votes from 

non-dominant parts such as Other Backward Classes, Scheduled Castes, and Scheduled Tribes. 

According to Chibber and Verma (2017), "BJP was able to stitch together a coalition by 

exploiting an ideological divide that anchors India's party system." Lastly, BJP's dominant 

Hindutva ideology paved the way for religious polarisation and consolidation resulting in a 

significant increase in Hindu voters. (Singh & Goel, 2019). However, there was no change in 

Muslim voters. With Hindus comprising 80% of India's population, the BJP benefitted from 

their consolidation around the party (Singh & Goel, 2019, p. 276). 

  

Furthermore, BJP's campaign and organizational structure strengthened all of these factors. 

According to renowned Indian journalist Rajdeep Sardesai, the BJP designed a '36-degree 

campaign' (Singh & Goel, 2019, p. 277).  

Modi's First Five Years. When the BJP government came to power in 2014, the country's 

economy was suffering. The new government was expected to bring reforms that would revive 

the economy (Raghotham et al., 2019). As a result, during the BJP's electoral campaign, they 

promised high economic growth and the creation of millions of jobs.   

In the first two years, the government launched and initiated many reformation plans such as 

'Make in India,' 'Digital India,' and the introduction of 'Goods and Services Tax.' The BJP 

governance became popular with their flagship programs. 'Swach Bharat' (Clean India) was 

one of the most successful programs that increased India's rural sanitation to a high percentage 

and declared many municipality areas as open defecation-free (Raghotham et al., 2019). Other 

programs such as 'Jan Dhan Yojana' and 'Make in India' also gained success. 'Jan Dhan 

Yojana' created the possibility for 420 million Indians to open and access bank accounts. The 

'Make in India' initiative is intended to bring business and manufacturing units to India.  

However, one of the largest setbacks the BJP government faced was 'demonetization.' In 

November 2016, the government decided to withdraw 86% of the currency by value in the 

Indian economy (Raghotham et al., 2019). The government withdrew Rupees 500 and Rupees 

1000 currency notes and launched Rupees 2000 notes instead. The government supports their 

decision by stating it aimed to eliminate black money and fake currency. However, 

demonetization only led to severe job losses and slow agricultural growth, and the decision 
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severely affected farmers. As many media sources reported, demonetization is one of the most 

arbitrary decisions taken in a democracy (Raghotham et al., 2019).  

On the other hand, the BJP government is widely popular for its vital national security and 

foreign policy. India has been able to stand firm against its troublesome neighbour, Pakistan 

and China. Narendra Modi and his government deserve credit for making robust decisions 

concerning national security matters (Raghotham et al., 2019). While India is criticized for the 

BJP's Kashmir policy, Modi has transformed India's globally acquired character over the last 

70 years. Today, everyone recognizes India. The foreign policy aimed to make significant 

changes but maintain national interest at the top.   

Modi's Second Victory. The Bharatiya Janata Party (BJP) has won two consecutive national 

elections. In 2014, the BJP won 282 of the 543 seats in the Parliament and 31.3%of the total 

votes. Five years later, the party outperformed its historic 2014 victory. In 2019, it won with 

an even more significant majority of 303 seats, and its share in total votes also climbed to 

37.4%.  

For scholars and experts, the results of the 2019 election came as a surprise for two reasons. 

First, the first tenure of the BJP government had not been able to deliver all its previous 

promises of economic growth and the creation of new jobs. Second, experts believed that the 

impact of demonetization in 2016 would still be prevalent in the economy and the job market. 

However, the Modi-led government came back to power with ease. Two of the biggest 

standpoints for winning this election were Prime Minister Modi's credentials as a diplomat and 

artistry to stand tall on the world stage (Hall, 2019, p. 509).   

 

The electorate that presented Modi in 2014 and 2019 was very different. Modi had established 

himself as a strongman and a diplomat in the latter. He succeeded in building a new global 

image of India wherein he demanded and received respect for himself and India. He elevated 

India in the priorities and esteem of global leaders, from Beijing to Washington DC (Hall, 

2019, p. 513). Under Modi, the BJP's manifesto declared, "India stands tall at the international 

level" (Hall, 2019, p. 513).    

Thus, the success of paramount elections, the rise and growing popularity of a national leader, 

and India beginning to be recognised on a global stage called for great attention and wider 

coverage of India from Western media.  
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Protests and Demonstrations in India  

The right to protest is part of democracy. It is a means for people to express dissatisfaction 

with current situations and assert demands for social, political, and economic change. The 

history of protests in India dates back to the colonial era. The founding fathers of India, 

especially Mahatma Gandhi, had launched protests to express dissent and fight against British 

rule. Demonstrations and protests are a way to voice dissent and citizens disagreement with 

the government's policies. The spirit of the Independence protests has now found a way in the 

Constitution itself, making it a fundamental right of every citizen.   

Since its independence, India has witnessed impactful protests such as Jayprakash Narayan's 

peaceful demonstrations against the Indira Gandhi government or Anna Hazare's anti-

corruption movement in 2011 (Deswal, 2021). However, throughout the history of India, 

protests have been disruptive in nature. Some standard methods of protesting in India are 

blocking roads, closing shops, and creating traffic jams (Deswal, 2021). Nonetheless, public 

demonstrations have been integral to the Indian democratic experience. These social protests 

worldwide aim to consolidate new democracies and advance demanded economic and political 

reforms (Aleman, 2021).   

 

The study will focus on the protests against the Citizenship Amendment Act (CAA) and the 

Farmer's protest. The CAA protests occurred in December-January 2019-2020. The Act passed 

by the Indian Parliament in 2019 aimed at fast-tracking citizenship for religious minorities, 

specifically Hindus, Sikhs, Jains, Parsis, Buddhists, and Christians from Afghanistan, 

Bangladesh, and Pakistan who entered India before 2015. However, the Act does not extend to 

Muslims, and thereby protestors claim the Act is unconstitutional and marginalizes India’s 

Muslim population. In contrast, the government argues that the Act protects religious 

minorities as the states mentioned are theocratic. 

  

In comparison, the Farmer's protest occurred in the mid-year of 2020 and lasted for a few 

months till early 2021. The farmers union rejected the government's proposal for laws changes 

and called for the government to repeal laws. During the protests in India, several global 

influencers and activists tweeted their opinions on issues in India, and Western news media 

reportage showed interest in India's social reforms and activities. Therefore, in the following 

research, how Western news media particularly The New York Times and The Guardian have 



34  

  

portrayed India in the light of protests and demonstrations is analysed as part of case study 

two.   

COVID-19 Pandemic  

The third case study refers to the COVID-19 pandemic. The virus shook the world, brought a 

pause, witnessed massive human suffering, closed international borders, and adapted humans 

to work from home and home school. The entire world went through the severity and 

complexes of the pandemic. India got hit by the worst wave of COVID-19 in April 2020. In 

the country, it is popularly known as the second wave of COVID-19. The impact of the second 

wave lasted a few months, resulting in mismanagement of health facilities and an increased 

death rate. The Western media was very actively reporting the crisis in India. The reportage 

included catchy headlines and images. The study will focus on using headlines, phrases, and 

images while describing India's crisis, which may lead to framing and formulating the reader's 

opinion.    
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What Attracts Western News Media to India?  

Western media have long been following India. India is a land of diversity, with different 

languages, religions, and classes. It is the world's largest democracy, with 1.40 billion people. 

This number is so huge that it is equivalent to 18% of the world population. These large 

numbers make it impossible for a prominent media publication that reports international news 

to not report about India. Therefore, the chapter aims to explore factors that motivate global 

media houses to report India-related news. The study is divided into economic, political, and 

social factors.  

India's global strategic position is growing economically, politically, and socially today. The 

Indian economy has grown rapidly. India is on track to becoming one of the world's largest 

economies by 2030 (Jaishankar, 2018). India is in coherence with several Western countries, 

such as the USA, Japan, Australia, and France. After decades of bilateral dialogue, USA and 

India have become essential entities and have accelerated strategic convergence between the 

two countries. Japan and India continue to cooperate on infrastructure and industries. Australia 

is an essential bilateral naval exercise to India, and both are part of the quadrilateral dialogue 

(Jaishankar, 2018). France is a significant ally with whom India shares a robust national 

security dialogue. These developments enable India to be one of the emerging global powers 

in a multipolar world.   

Along with these political and economic developments, India has withheld a vital global issue 

to help the world with the COVID-19 crisis. In the pandemic, India developed vaccines and 

gave a boost to its pharmaceutical companies. India became a manufacturing hub, contributing 

to 60% of the global vaccine supply. It is home to the world's largest manufacturer and 

exporter of vaccines, the Serum Institute of India. India also launched an initiative to provide 

vaccines to countries in Africa and South Asia, such as Nepal, Myanmar, Nigeria, and many 

more. However, the Western news media publications do not cover the initiatives of the Indian 

government to combat COVID-19 at a global level.  

 

Due to India’s growing strategic position, it has transitioned to become a market of interest for 

Western media in the present times. To sum it up, India strengthened its foreign and 

diplomatic relations, invited industries, and galvanized to build manufacturing units in India 

that became central to Western news media's India-related coverage.    
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Findings: The Method Applied  

As explained in the methodology chapter, the research examined India-related articles by The 

New York Times and The Guardian in the last five years. Fifty-two news articles were 

sampled and studied. The news articles found were from the ProQuest news database. 

ProQuest was widely used to conduct research. Keywords and filters are applied at ProQuest 

to make the analysis research specific and Indiacentric. The keywords used to extract news 

articles were prime minister, leadership, elections, political campaigns, political parties, 

protests, pandemics, COVID-19, and India was set as the location for the research.   

 

After applying the keywords, ProQuest found a range of India-related articles: a total of 52 

articles, divided between the two media outlets, the New York Times and the Guardian. In 

order to make the analysis more structured, the articles were further divided into three 

subcategories and studied as separate case studies. The three subcategories employed to 

conduct analysis are the 2019 General Elections, the protests and demonstrations in 2019 - 

2020, and the COVID-19 pandemic. It is important to remember that categorization was 

established according to the relevance of topics and extensive media coverage. Of the articles 

studied in-depth, 27 articles were dedicated to Indian elections, and six pieces matched 

demonstrations and protests, especially the farmers' protests. The remaining 21 articles 

focused on the COVID-19 pandemic.  

In the analysis below, several quotes are used from news articles to provide examples of the 

reports covered. Headlines and lead paragraphs are often cited as examples because news 

writing emphasizes them, which are considered the essential part of a news story. Lead 

paragraphs often summarize the entire news piece and set the article's tone. (Mishra, 2012).  

Identifying Themes of News Coverage  

This section identifies the themes of articles for the three case studies. In addition to themes, 

the third case study is used as a sample to study the importance of headlines and images. Fifty-

two articles are collected from the New York Times and the Guardian for content analysis. In 

order to identify the themes of the news coverage, the following bar charts are constructed. In 

doing so, the similarities and differences are explored regarding the portrayal of the Indian 

government. The stacked bar charts depict the themes of the news articles in the New York 
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Times and the Guardian during the 2019 elections and the protests held in 2020. The themes 

are divided into economy, politics, and religion.   

As suggested in the methodology chapter, the political theme was defined as per the topic 

covered in news articles that include India's sizeable democratic structure, the role of an 

election commission, questioning machinery of the government, and party politics. On the 

other hand, news articles are referred to as religious themes because of the article's emphasis 

on Hindu nationalism, Hindu-Muslim tensions, polarization, and increased social division 

because of religion. Lastly, unemployment, the economic effects of COVID-19, and 

allegations of suppressing facts and government data are incorporated into the economic 

theme. Nevertheless, in both the case studies, it is noted that religion based news receives the 

highest coverage, followed by political and economic.  

In the third case study referring to the COVID-19 pandemic, in addition to political, economic, 

and religion-based themes, a fourth theme, 'social,' is added. Since the news coverage is based 

on a human tragedy, it seemed accurate to identify a theme as social. The news coverage 

classified as social includes articles comparing COVID-19 infections in rural areas, frequent 

mentions of human suffering, and sharing stories of children and others to create an emotional 

stance. Further, the different themes are identified based on news articles citing the political 

scenario in the country during the COVID-19 crisis and the widespread economic effects of 

the crisis.  

Thus, to obtain results and conduct bar graphs, news articles from each case study are divided 

into political, economic, religious, and social themes for both the New York Times and the 

Guardian. Further, the number of articles in each category is divided by the number of total 

articles on a particular theme. This procedure is followed to derive percentages and construct 

bar graphs for each case study.  
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Case Study 1: The General Elections 2019  

 

 
 

In the case study of general elections 2019, 15 elections-related articles studied in the New 

York Times constitute 46.67% of the religion-based news, becoming the majority theme of 

comprehensive news reporting. The second highest reported theme is politics, which accounts 

for 33.33%. Thereby, the religious realm is unsurprisingly the biggest concern of the New 

York Times regarding the Indian government, while political news takes second place.   

The situation, however, is a little different with the Guardian. The Guardian constitutes both 

the political and religion-based news equally. Out of the ten election-related articles in the 

Guardian, 40% each is accounted for political and religion-based news reporting. The 

economy segment by the New York Times and the Guardian were paid comparatively less 

attention at 20% each.  

 

 

 

 

 

 

 

 

  

Economy Political Religion 

The Guardian 20.00 % % 40 40 % 

New York Times 20.00 % 33.33 % 46.67 % 

20.00 % 
33.33 % 

46.67 % 
20.00 % 

40 % 

40 % 

GENERAL ELECTIONS 2019 

New York Times The Guardian 
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Case Study 2: Protests and Demonstrations 2021-2022  

 

 

In case study two, referring to protests and demonstrations, six articles are studied in the New 

York Times and the Guardian. Religion-based news accounts for most news reporting at 50% 

each.  

However, unlike the previous case study, the Guardian has covered more extensively than the 

New York Times. The Guardian has shown more interest in covering protests in India. Both 

the newspapers comprise one article for the political segment, 50% for the New York Times, 

and 25% for the Guardian. On the other hand, the Guardian also accounts for 25% of the 

economy.  

  

  

 

 

 

 

 

 

 

  

Economy Political Religion 

The Guardina 25 % % 25 % 50 

New York Times 50 % 50 % 

50 % 50 % 
25 % 

% 25 
% 50 

PROTESTS AND DEMONSTRATIONS 

New York Times The Guardina 



41  

  

Case Study 3: The COVID-19 Pandemic  

 

 

In the third case study, a total of thirteen New York Times news articles and eight of the 

Guardians are studied. Out of which, political-based news in the New York Times shows the 

prominence of India's COVID-19 crisis. The central and state government in the country were 

widely criticized for handling the crisis. Further, the newspaper accounts for equal coverage of 

the economy and social-based news coverage. On the other hand, the Guardian showcases 

increased social news coverage to 38%, including stories of people from rural India, children, 

and women. Additionally, the Guardian discussed identity politics and Hindu nationalism in 

covering COVID-19, establishing 13% of religious-based themes. Finally, the economy 

segment only obtained minor coverage in the Guardian at 13%.  

Text Mining and Sentiment Analysis  

In this method, the study of findings is employed using text mining techniques and sentiment 

or opinion analysis (Hossain et al., 2021). Text mining will determine the visible trends and 

patterns available in the text. Both techniques highlight and recognize the frequency of words 

in an article. Hence, using sentiment analysis and text mining, the text subject could be 

understood through the visual representation of words (Hossain et al., 2021).   

Sentiment or opinion analysis, as the name suggests, will analyse and comprehend the 

sentiments of humans from the text. Hossain et al. gather eight primary emotions of humans 

from a text: anger, fear, sadness, disgust, surprise, anticipation, trust, and joy. As one of the 

  

Economy Political Religion Social 

The Guardian % 13 % 14 % 13 38 % 

New York Times 23 % 54 % 23 % 

% 23 

% 54 

% 23 

% 13 

% 14 

13 % 

% 38 

COVID-19 PANDEMIC 

New York Times The Guardian 
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critical features of discourse analysis, sentiment analysis will highlight the emotional content 

of the article through the words and language used (Hossain et al., 2021). Recognizing human 

emotions attached to the text will also highlight the usage of most positive and negative words.  

In addition, linguistic modifiers are applied to recognize the language of the headline, labels 

used, and themes. As Van Dijk (1983) explains, headlines are essential. Headlines are the first 

eye-catchers for the reader. They attract attention by font size and vocabulary. They also 

provide the essence of the article, that is, what kind of content, subject matter, and news values 

can be expected from a particular news article. Therefore, after formulating the tables and 

using different finding methods, the overview of headlines is explained and their effect on 

society.  

In the tabular analysis, the three case studies are divided into six columns that are further 

composed in three different tables. It is vital to note here that the study of the entire text of the 

article is done, not just the headlines. The headlines will only provide references to the articles. 

The first three columns in the table are the informative section. These columns include the 

name of the publication, date of printing, and the article's headline. The column on text mining 

observes similar trends and most used words in the article. The next column notes sentiments 

associated with the article, such as fear, anger, surprise, and distrust. The last column of social 

structure includes Carvalho's framework of media discourse analysis. The adaptation is from 

one of Carvalho's textual analysis categories. These are the discursive strategies and the 

ideological standpoints. It analyses claim-making and observes language such as 'showing,' 

'proving,' or 'calling attention to any matter.  

Case Study 1: The General Elections 2019. The following case study is based on the 2019 

general elections. A total of 25 articles are put together for the tabular analysis. The articles 

focus on the triumph of Narendra Modi's government in winning the elections a consecutive 

time. The news coverage begins a few months prior to the elections in February 2019 until a 

few months later and the completion of the Modi government's 100 days in the office.  

In table one of case study one, the common elements observed are unemployment, Hindu 

nationalism, populism, fragmented society, and polarization. The mention of Hindu 

nationalism is the most popular. For emphasis, mentions of Hindu nationalism are underlined 

in the table. Furthermore, to support the claims, extracts from articles can be found below as a 

piece of evidence.  
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Case ID  Date  Headline  Text Mining  Discourse/Sentiment  Social Structure  

01 TG  01.02.2019  The Guardian 

view on India’s 

Mr Modi:  

Press conference, 

economy, 

education,  

Dissatisfaction, fear, 

distrust   
Social inequalities  

 

  suppressing 

inconvenient facts  
campaign, 

employment  

report  

  

02 NYT  01.02.2019  India’s leader is 

accused of hiding 

poor jobs data 

before vote   

Troublesome, 

unemployment, 

hiding facts  

Anger, distrust, 

dissatisfaction   
Challenges, acquisitions   

03 NYT  02.02.2019  Who wins in  

India’s budget? 

Critical block for 

voters   

Employment,  

deflect, criticism, 

farmers  

Anger, distrust, 

sadness  
Hindu nationalist, 

fragmented political 

landscape  

04 NYT  11.02.2019  As Indians trek to 

the Ganges, the 

prime minister 

chases their votes  

Billboards, 

deflect, derogatory 

statements, 

economy  

Anger, fear, distrust, 

dissatisfaction  
Hindu nationalism, 

religion, comparison  

05 TG  10.03.2019  India to announce 

dates for general 

election  

Election 

commissioner, 

emotive issues  

Anticipation, joy, fear  Hindu nationalism   

06 NYT  11.03.2019  India’s elections, 

set for April, will 

be a crucial test 

for Modi   

Economic growth, 

vote behaviour,   
Anticipation, fear  Heightened nationalism, 

center right   

07 NYT  12.03.2019  In India’s election 

season, a Kashmir 

blast interrupts  

Modi’s slump  

Military 

airstrikes, 

economy, Dalits  

Surprise, perplexed, 

distrust, 

dissatisfaction  

Hate crimes, leadership, 

aggression, passion  
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08 TG  10.04.2019  India goes on high 

security alert 

ahead of mega  

polls  

Attacks, Modi 

film, campaigning  
Fear, sadness, 

anticipation  
Security threat, election 

commission  

09 NYT  11.04.2019  India begins 5 

week voting 

unmatched size 

and scope   

High magnitude 

election, voting 

equipment, 

minorities,  

unemployment  

Fear, anticipation, 

distrust   
Hindu nationalism, 

polarizing figures, 

divided country   

10 NYT  13.04.2019  Under Modi, 

Hindu right 

consolidates 

power  

Hindu political 

movement, mob 

lynching, 

minorities  

Fear, anger, sadness  Secular agenda, hate 

crimes, society divided, 

defanged media  

 

11 TG  15.04.2021  Indian party 

leaders banned 

from election trail 

over hate speech  

Hatred, election 

trail, banned, 

religious appeals   

Anger, fear, distrust  Religious complexity, 

hate speech  

12 NYT  20.05.2019  Modi appears 

headed for another 

term as India’s 

leader  

Hindu nationalist 

politics, 

polarisation, exit 

polls   

Surprise, fear, 

anticipation  
National security, 

jingoism,   

13 NYT  21.05.2019  India’s voters 

seem poised to 

reward Modi’s 

populist approach   

Dominating  

leader, social 

fabric, religious 

and social 

communities  

Distrust, fear, 

dissatisfaction  
Right wing populism, 

comparison,   

14 NYT  22.05.2019  In India election, 

comeback not 

seeming likely for 

the Congress party   

Economy, fault 

lines, defeat, 

farmers  

Anticipation, 

dissatisfaction,  

distrust   

Intolerant politics, 

authoritarianism, Hindu 

nationalism   

15 TG  23.05.2019  Indian election 

results 2019: Modi 

claims landslide 

victory   

Political theatre, 

dismay, victory, 

leadership  

Surprise, joy, 

anticipation  
Nationalism, defining the 

victory  
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16 TG  23.05.2019  Narendra Modi: 

from  

impoverished tea 

seller to master of 

political theatre   

Personal 

branding, 

magnetism, 

aspirational, status 

quo   

Surprise, joy, 

anticipation  
Hindu culture supremacy, 

right wing populist leader  

17 TG  23.05.2019  The Guardian 

view on Narendra 

Modi’s landslide: 

bad for India’s 

soul  

Populist leader, 

pro-business, fake 

news, minorities  

Anger, disgust, 

sadness  
Populism, anti-Muslims  

18 TG  24.05.2019  Modi plots course 

after landslide 

Indian election 

win   

Economy, 

employment, 

agriculture, 

minorities  

Anticipation, surprise, 

joy  
Heal divisions, Look 

ahead   

19 NYT  24.05.2019  Modi wins second 

term, routing 

Gandhi porty   

Watchman,  

minorities, social 

fabric, mob  

Fear, anticipation, 

surprise   
Polarization, Hindu 

nationalists, right leaning 

populist  

   lynching, 

economy   
  

20 NYT  24.05.2019  Hundreds of 

millions of votes 

and huge majority 

cement undeniable 

power   

Biggest election, 

minorities, 

election 

takeaways, 

investors  

Joy, anticipation, trust   Extreme agenda, Hindu 

nationalism,   

21 NYT  24.05.2019  How Narendra  

Modi seduced 

India with envy 

and hate   

Violence, 

incompetent, 

donations, 

resentment, 

voters, damage, 

minorities, raw 

wisdom  

Anger, distrust, hate  Hindu supremacists, 

unequal society, 

resentment towards the 

government   

22 NYT  24.05.2019  In city of temples,  

Modi is Hero and  

Villain  

Hindu nationalism  Surprise, anticipation, 

distrust  
Hindu-Muslim tension, 

temple creation  

23 TG  13.06.2019  Lessons from  

Indian elections   

EVM technology, 

global attention   
Joy, fear, anticipation   Electoral democracy   
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24 TG  13.09.2019  The Guardian 

view on Modi’s 

100 days:  

trashing lives and 

constitutions   

Unemployment, 

manipulation, 

presidential style 

campaign, human  

rights, 

constitutional 

politics, supress   

Anger, fear, distrust  Ethnic democracy, right 

wing populist  

25 NYT  11.10.2020  Modi reverses his 

fortune in crucial 

Indian state, 

winning election   

Hindu nationalist 

base, elections, 

pandemic   

Surprise, anticipation, 

perplexed  
Faith in leadership, 

retaining power amidst 

poor economy   

 

For evidence, the following extracts from the articles presented in the table will showcase a 

strong preference towards 'Hindu nationalism and claiming Modi as a polarizing figure.' 

Excerpts from eleven articles are proposed to demonstrate the New York Times and the 

Guardian's reporting style.  

• In the article, ‘As India Trek to the Ganges, the Prime Minister Chases Their Votes,’ 

“In India politics and religion are often inseparably, especially with Mr Modi’s Hindu 

nationalist bloc, the Bharatiya Janta Party, in control.”  

• In the article, ‘India begins 5-Week Voting Unmatched in Size and Scope,’ “One of the 

most polarizing figures India has produced in decades, Mr Modi has championed an 

assertive brand of Hindu nationalist politics that strive to elevate India’s Hindu identity 

but has sharply divided the country.” In the same article, “But his right-leaning 

political party, the Bharatiya Janta Party, also alienated minorities and created fear.”   

• In the article, ‘Modi Appears Headed for Another Term as India’s Leader,’ “According 

to all of the major exit polls, Mr. Modi’s brand of brawny Hindu nationalist politics, 

coupled with his efforts to project a strong image of India abroad, played well among 

the 900 million registered voters.” “Mr. Modi’s brand of politics, rooted in Hindu 

supremacist groups that believe Hindus are the rightful rulers of India, has polarized 

this heterogeneous country, raising fear and tensions.”   

• In the article, ‘India’s Voters Seem Poised to Reward Modi’s Populist Approach,’ 

“Many Indians are concerned about the legacy Mr. Modi will leave on India’s social 

fabric should he remain in power for five more years, the Parliamentary term”. “Mr. 

Modi ,68, is widely accused of dividing his own people, pitting religious and social 
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communities against each other and cutting out the layers of government in a quest to 

consolidate power.”   

• In the article, ‘In India Election, Comeback Not Seeming Likely for the Congress 

Party,’ “His time in office has also been marked by the rise of Hindu nationalism 

threatening the diverse nation’s fragile fault lines.”   

• In the article, ‘Hundred of Millions of Voters and Huge Majority Cement an 

Undeniable Power,’ “Hindu nationalism is a major plank of the BJP.”   

• In the article, ‘India election results 2019: Modi claims landslide victory,’ “BJP Hindu 

nationalist leader brushes aside economic woes to claim another term profile: from 

impoverished tea seller to master of political theatre.”   

• In the article, ‘The Guardian view on Modi’s 100 days: trashing lives and the 

constitution,’ “Mr. Modi has chosen to govern as he did in his first term as a right-wing 

populist on behalf of the majority Hindu population at the expense of the right of 

minorities, especially Muslims in his vast country.”   

• In the article, ‘Under Modi, Hindu Consolidates Power,’ “That secular agenda was 

always entwined with Mr. Modi's roots within a conservative Hindu political 

movement that strives to make India a Hindu state.”   

Another observation describes the electoral win with inappropriate and pejorative adjectives. 

These are: polarizing the heterogeneous country with fear and tensions, alienating minorities 

and division of society, and changing India for the worse. For instance, the following articles' 

excerpts provide insight into the language used. The choice of words to define India can 

damage the country's reputation.  

• In the article, ‘The Guardian view on Narendra Modi’s landslide: bad for India’s 

soul,’ “The world does not need another national populist leader who pursues a pro-

business agenda while trading in fake news and treating minorities as second-class 

citizens.” “This is bad news for India and the world.” “The BJP is the political wing of 

Hindu nationalism, a movement that is changing India for the worse.”   

• In an opinion piece in the New York Times, ‘How Narendra Modi Seduced India with 

Envy and Hate,’ “Over five years of Mr. Modi’s rule, India has suffered variously from 

his raw wisdom.” “India under Mr. Modi’s rule has been marked by continuous 

explosions of violence in both virtual and real worlds.” “Mr. Modi is far from 

alchemizing the passions of left-behind Indians into spectacular economic growth.”   
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To sum up, scholars define Hindu nationalism as the idea that the Hindu religion is the 

national and primary identity of Indians (Ali Saleem, 2021). Thereby, the portrayal of the 

Indian PM in the light of Hindu nationalism highlights contention and becomes a source of 

engagement. This attribute could point to a controversial view that the Indian government does 

not support the minorities, the Muslim population, and even the Dalit population. The primary 

issue with labelling Modi as a Hindu nationalist is the repetitive usage of the term without 

presenting factual information. Labelling PM Modi or the BJP party as Hindu nationalists is 

not a major problem as they are the face of Hinduism in India. However, the problem lies in 

countless mentions of Hindu nationalism and not focusing on other major developments of the 

country. Such biased reporting will shatter India's global image and eventually welcome 

international condemnation.  

The articles also show the contrast on one side; the articles state the security achievements and 

India's ability to have strong national security. However, on the other hand, due to the 

government's Hindu nationalist politics, the same military and national security achievements 

are questioned. For instance, reports such as "In India's election season, a Kashmir blast 

interrupts Modi's slump" suggest that the powerful military airstrikes against Pakistan 

overshadow the non-delivery of the government in certain areas.  

In conclusion, the overall structures of the articles can be problematic for India's developing 

image, especially for PM Modi. PM Modi is one of the world's top leaders and has gained 

respect from leaders worldwide. That is why these publications reporting in this manner will 

cause harm to India's global image. For foreigners, reading newspaper articles is one way to 

gather an opinion about India. Thereby, it is essential to report facts, appreciate the win, and 

call out the leader if required. Journalism should strive for true stories and not sensational 

news.  

Case Study 2: Protests and Demonstrations.  

 

The following case study focuses on two widespread protests and demonstrations in India in 

the last three years. The six articles presented in the table cover the farmer's protests and the 

demonstrations against the Citizenship Amendment Act (CAA). The article's representation 

was critical and attacked Narendra Modi's BJP government for its Hindu nationalist behaviour. 

Passages from the articles are provided below as part of the evidence to support the argument.  
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Case ID  Date  Headline  Text Mining  Discourse/Sentimen 

t  
Social Structure  

01 NYT  05.01.2020  Huge protest in 

India keep 

steadfast pressure 

on Modi   

Protests, CAA, 

Muslims, Hindu 

homeland  

Anger, fear, disgust, 

anticipation  
Minorities, Muslims 

fragmented, 

sectarianism  

02 TG  20.02.2020  How Hindu  

separatists are 

tearing India apart  

Hindu nationalist 

state, RSS, JNU, 

anti-government 

protests, student 

organisations   

Anger, fear, distrust.   Authoritarian, 

conservative, 

investigative agencies, 

allegations   

03 TG  26.02.2020  TG View on  

Delhi violence: 

Modi stoked this 

fire  

BJP’s Hindu 

nationalism,  

CAA, supreme 

court  

Disappointment, 

anger  
Hate, intolerance, 

religious violence, 

minorities  

04 TG  24.01.2021  TG View on  

India’s farming 

revolt: a bitter 

harvest  

Autocracy, 

agriculture, jobs, 

leader, decisions   

Anger, 

disappointment  
Autocratic, plutocracy  

05 NYT  03.02.2021  Modi’s response 

to farmers protest 

in India stirs fears 

of a pattern  

Civil rights, 

infiltrators,  

government 

conspiracy, 

curtailing free 

speech, arrests, 

tweets  

Fear, anger, 

disappointment, 

anticipation.   

Accusations, 

intolerance, draconian 

law   

06 TG  22.11.2021  TG view on  

Modi’s failed  

Withdraw law, 

forced retreat,  
Surprise, distrust, 

anticipation  
Apology, image  

shattering, trust deficit   

  farm laws: eating 

humble pie  
policy failure, 

cultural wars  
  

 

Overall, these articles suggest a rise in intolerance and a severe crisis in India. For evidence, 

extracts from the articles suggest an opinion of Western news media about these 

demonstrations and their possible effects on India.  

• In the article, How Hindu separatists are tearing India apart, “For the first time since 

1947, when the subcontinent went through its bloody partition into India and Pakistan, 
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a politics is being constructed entirely around the premise of exclusion –of deciding 

who can’t be Indian, or calibrating how Indian anyone can be.”   

“The danger posed by the BJP is that it is both preparing itself to be that regime and 

guiding India into an instability from which it may never recover.” “In its 72 years as a 

free country, India has never faced a more serious crisis. Already its institutions –its 

courts, much of its media, its investigative agencies, its election commission –have 

been pressured to fall in line with Modi’s policies. The political opposition is withered 

and infirm. More is in the offing: the idea of Hindutva, in its fullest expression, will 

ultimately involve undoing the constitution and unravelling the fabric of liberal 

democracy.”  

• In the article, The Guardian View on Delhi’s violence: Modi stoked this fire, “They are 

the latest step along India’s path away from its founding ideals of pluralism and 

equality, towards intolerance and hate.” “The BJP’s Hindu nationalism is a politics that 

rose to power by fomenting violence against vulnerable religious minorities.”   

The news articles show resistance to the Indian government's decision to introduce the 

Citizenship Amendment Act in December 2019. The negative coverage India received by the 

Western news media for establishing an act in the country was surprising. All citizens in India, 

including the Muslims, which are 14% of India's population, enjoy the same rights (Dhamija, 

2020). For a better understanding of the CAA, I aim to explain the context behind the 

government's decision to bring the CAA. For the same, it is vital to consider the political 

situation of other South Asian countries. For decades, there has been persecution of religious 

minorities in Pakistan, Bangladesh, and Afghanistan. Since these counties are theocratic states 

practicing Islam, India allowed people of minority communities which are Hindus,  

Sikhs, Buddhists, Jain, Parsi, and Christians, to enter India from these countries. However, the 

nature of CAA is misunderstood and misrepresented. Further, the allegations that the CAA 

would lead to the forced expulsion of Muslims from India are baseless.  

Furthermore, these articles' theme also remains in line with Hindu nationalism. The repetitive 

use of a particular theme can provoke readers to believe in that and persuade opinions. The 

non-resident Indians are the earliest victims of such news leading to the familiarity heuristic, 

which is information perceived as more credible when people have heard and seen it before.  

 

 



51  

  

Case Study 3: The COVID-19 Pandemic.  

 The following case study refers to the COVID-19 pandemic. The news coverage begins from 

April 2020 to recent reporting until January 2022. A total of twentyone articles collectively are 

studied in the New York Times and the Guardian. This extensive coverage covered many 

topics, from the government's response to the pandemic to vaccine diplomacy and COVID-19 

impact on public and health care. The tabular analysis will depict how the Western news 

media described India's handling of the pandemic.  

Case ID  Date  Headline  Text Mining  Discourse/Sentimen 

t  
Social Structure  

01 TG  30.04.2020  India sets world’s 

highest single day 

rise with 78,761 

new coronavirus 

cases   

Covid infections, 

poor jobs, social 

distancing, 

restrictions  

Fear, anticipation  Population,  

unemployment, poor hit 

more, comparison with 

other countries   

02 NYT  09.05.2020  As Modi allows 

reopening, 

workers suffer 

accidents   

Accidents, 

lockdown, 

displacement,   

Anger, anticipation, 

hurt, disturbed   
Labourers, movement,  

fatalities, control covid 

cases but increased factory 

incidents   

03 NYT  09.06.2020  For Indian women, 

the coronavirus 

economy is a 

devastating 

setback   

Women  

workforce, 

unemployment, 

arrange marriage, 

economy 

autonomy   

Fear, anticipation of 

future, uncertainty   
Emotional, patriarchal 

values, anxiety of future, 

increased burden on 

women  

04 TG  13.09.2020  Reporting from 

India ‘pandemics 

have a painful 

legacy here’  

Explaining 

situation in 

different cities, 

journalists 

obfuscation, hiding 

death rates, Modi 

speeches  

Fear, surprise, 

anticipation  
Pandemic history, tragedy 

change of narratives    

05 TG  13.09.2020  TG view on  

India’s 

strongman: in  

Dysfunctional 

response, Hindu 

nationalism,  

Distrust, anger, fear   Identity politics, economy 

hit,    
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  denial about covid 

crisis   
religious rites, 

destroyed 

livelihoods    

  

06 TG  16.09.2020  Its getting worse 

by the day India’s 

covid battle rages 

on   

Incapacity to 

manage 

pandemic, 

hospitals, ASHAs, 

lack of food   

Anger, disgust, 

uncertainty   
Rural India, poor healthcare  

07 NYT  08.10.2020  Rural surge 

propels India 

towards more 

COVID-19 

infections than  

US  

Hospitals, story of 

Tripura, big cities, 

economy  

Anticipation, 

uncertainty, fear   
different view of pandemic 

for rural India, incorrect 

comparison,   

08 NYT  06.04.2021  For the first time,  

India records over 

100,000 new 

coronavirus cases 

in one day   

Highest tally, US, 

Brazil, relaxed 

attitude, 

restrictions, 

vaccines  

Fear, anticipation,   Mixed signals by 

government, poorer 

countries relying for 

vaccines   

09 TG  21.04.2021  India’s shocking 

surge in covid 

cases follows 

baffling decline  

Oxygen shortage, 

social distancing, 

herd immunity, 

healthcare, 

mutation   

Fear, surprise,   Expert comments, sudden 

rise of cases  

10 TG  23.04.2021  India hits global 

record of 315,000 

daily new covid 

cases as crisis 

worsens  

Exodus, 

crematoriums, 

oxygen shortage, 

hospital beds, 

migrant workers, 

vaccines    

Fear, anger, scared, 

uncertainty  
Blaming state 

governments, expert 

comments,  

11 NYT  27.04.2021  ‘this is a 

catastrophe’ in 

India, illness is 

everywhere   

Crematoriums, 

collapse, suffering, 

Modi, hospitals  

Anger, fear, distrust, 

disgust,   
Repetitive use of similar 

images, wrongful 

connotations, emotional  

stories   

12 NYT  28.04.2021  How to help India 

amid the covid  

crisis   

Worsening cases, 

hospitals, oxygen, 

charities, 

volunteers, 

businessmen   

Surprise, trust, fear  Getting help of various 

kinds, stating numbers, 

negative images   
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13 TG  30.04.2021  Grief and anger as 

covid victims 

overwhelm 

Delhi’s 

crematoriums   

Shortage of 

oxygen and 

hospital beds, 

vaccines   

Anger, fear, distrust, 

disgust  
Comments of those who 

lost a family member   

14 NYT  04.05.2021  India’s reported 

infections surge 

past 20 million, 

though number is 

likely higher  

Modi, lockdowns, 

aid from US, UK, 

France, authorities, 

transparency   

Anticipation, hope, 

fear   
Stating numbers, foreign 

aid (diplomacy), seeking 

transparency, several 

images  

15 TG  12.06.2021  ‘my dream was 

buried’ the 

children of India 

orphaned by covid   

NGO’s, high 

number of 

orphans, neglect, 

vulnerable,   

Sad, surprise, 

distrust, uncertainty   
Emotional appeal, correct 

movement of orphans   

16 NYT  13.06.2021  Covid tests Modi’s 

ability to shift the 

narrative  

Covid devastation, 

Modi’s image, 

dissatisfaction, 

ability to deliver, 

oxygen shortage, 

vaccine 

mismanagement, 

social media  

Anger, 

dissatisfaction, 

disturbed, fear  

Modi’s ability to deliver, 

change of narrative, failure 

of government to prevent 

disastrous second wave   

17 NYT  29.06.2021  All over Delhi, 

oxygen tanks 

sputtered out   

Jaipur golden 

hospital, 

insufficient 

measures, oxygen 

shortage, Modi’s 

criticism, deaths  

Anger, surprise, 

fear, disturbed, 

uncertainty,   

Quoting experts, tiff 

between central and state 

governments, emotional 

stories   

18 NYT  12.07.2021  Village fought off 

virus, but 

neighbours didn’t. 

it’s a bad sign for 

India  

Vaccination, 

inequality, 

mismanagement, 

hesitancy, 

misinformation, 

poor health 

facilities   

Fear, anticipation, 

unaware, distrust  
Vaccine diplomacy, stories 

of small villages, 

inhibitions of rural India   
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19 NYT  21.07.2021  India Deaths from 

covid may exceed  

3 million   

Increasing death 

rates, human 

tragedy,  

Disturbing, disgust, 

fear  
Contrary stance as stating 

numbers but also saying  

   estimates, 

transparency   
 difficult to estimate, 

focusing on numbers  

20 NYT  14.09.2021  Politics steered 

India’s defence to 

virus threat   

Politicised virus 

science, 

withholding data, 

poor health care, 

limited funded, 

downplaying the 

threat, targeting 

Muslims,  

scientists   

Anger, fear, disgust, 

distrust  
One man’s opinion, 

allegations on government, 

prioritised politics, 

comparisons with US and 

China, expert comments   

21 NYT  05.01.2022  India’s rising 

omicron wave 

brings a grim 

sense of dejavu   

Reminded of 

second wave, 

doctors, mixed 

signals, 

vaccination drive, 

Kejriwal, curfew  

Fear, anticipation, 

uncertainty,   
Disease transmission, 

mixed signals, expert 

comments, why only 

cremation image?  

  

The COVID-19 crisis began all over the world in February-March 2020. However, India was 

affected by the COVID-19 crisis relatively later than most Western countries. The rise of 

COVID-19 cases after China was first seen in the European Countries and the United States. 

Although, at the beginning of April, an increase in coronavirus cases was visible in India too. 

Like other countries, India also adopted the strategy of a quick and strict lockdown. To the 

world's surprise, India did not see a nasty COVID19 wave, so the lockdown was lifted soon. 

However, in April-May 2021, India suffered from a second COVID-19 wave. The effect of the 

virus this time was much more prominent in terms of both death rates and illness caused.  

 

During the second COVID-19 wave in India, Western news media published articles with a 

judgment about India's handling of the crisis. A significant criticism came when there was a 

severe oxygen shortage in the capital city of Delhi, and hospital beds were running out. The 

New York Times and the Guardian criticised India for its second-wave crisis. They depicted 

India undesirably by using words and phrases such as: ‘victim of the pandemic: India’s 

democracy,’ ‘playing identity politics,’ ‘dysfunctional response,’ stating figures and calling 
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them incorrect, and printing several disturbing images. Excerpts from eight articles below will 

provide an insight into the language and images used to represent the Indian COVID-19 crisis.  

• In the article, ‘Reporting from India: Pandemics have a painful legacy here,’ “Yet 

alongside the human tragedy, there has been a less tangible but equally concerning 

victim of the pandemic: Indian democracy.” “Journalists are also faced with a growing 

agenda of obfuscation, with state governments accused of covering up the real Covid 

death toll, the national government pushing the rosy narrative that India has one of the 

best recovery rates and lowest mortality rates in the world, and Modi no longer 

mentioning the pandemic in public speeches.”  

• In the article, ‘Politics steered India’s Defence to virus threat,’ “India is hardly the first 

country where virus science has become politicized.” “India, a vast country with an 

underfunded health care system, would have struggled to contain the second wave no 

matter what. A more contagious new variant fueled the spread. People had stopped 

wearing masks and socially distancing.”  

• In the article, ‘Village fought off virus, but neighbours didn’t. It’s a bad sign for India,’ 

“India's upper hand as the world's largest vaccine manufacturer was wasted because of 

mismanagement. After the first wave, the authorities acted as if India had defeated the 

virus for good, sending vaccines abroad as part of its "vaccine diplomacy."”  

• In the article, ‘All Over Delhi, Oxygen Tanks Sputtered Out,’ “India's leaders knew the 

country was vulnerable. Yet Prime Minister Narendra Modi's government and local 

officials alike failed to prepare for the second wave, according to interviews and a 

review of government documents by The New York Times.”  

• In the article, ‘Grief and Anger as COVID victims overwhelm Delhi’s crematoriums.’ 

“With so many bodies being given their late rites, the air was pungent and sour, thick 

with the smoke of thousands of recent cremations. The smoky pyres of the day before 

were still scattered with some offerings, mangoes and pomegranates and bright orange 

holy flowers that lie in the ash; specks of life in the remnants of death. And there was 

grief –grief everywhere.” “So for now, Delhi’s crematoriums and graveyards will 

continue to bear the burden of death that shrouds the city every day.”  

• In the article, ‘India hits global record of 315,000 daily new COVID cases as crisis 

worsens,’ “India has registered a record-breaking single-day tally of new Covid cases 

as a severe shortage of beds and oxygen hit Delhi hospitals and migrant workers made 

an exodus from the capital.”  • In the article, ‘The Guardian View on India’s 
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Strongman: in denial about a Covid crisis,’ “Rather than rebuild the social fabric of his 

country during the coronavirus-driven economic slump, Narendra Modi has chosen to 

play identity politics.” “India used to boast of having the world’s fastest-growing 

major economy. It now has the fastest-growing coronavirus crisis, with reported each 

day.” “The pandemic is not Mr Modi’s fault, but he owns his government’s 

dysfunctional response.” “To buttress support Mr Modi stokes Hindu nationalism.”   

• In the article, ‘This is a Catastrophe. In India Illness is Everywhere,’ “The infections 

have spread so fast that hospitals have been completely swamped.” “What we had been 

fearing during last year’s first wave, and which never really materialized, is now 

happening in front of our eyes: a breakdown, a collapse, a realization that so many 

people will die.” “India is a story of scale, and it cuts both ways. It has a lot of people, 

a lot of needs and a lot of suffering.”   

Thus, the problem of Western news media reportage lies in the type of phrases and language 

used to describe the COVID-19 crisis and pictorial representation. In this case study, the most 

common is crematorium images, people holding oxygen cylinders and showing despair. These 

images hold the power to change India's narrative completely. Further, many articles provide 

stories from people of rural India that showcased their plight during the pandemic. After 

reading India-related COVID-19 articles, it felt like Western news media’s coverage was 

critical of the second-wave crisis. Even the excellent vaccine work initiated by India was 

termed 'vaccine diplomacy.' In addition, headlines such as 'This is a catastrophe' in India, 

illness is everywhere, 'India hits global record of 315,000 daily new covid cases as crisis 

worsens,' add to the discrepancy about India's covid handling and changing India's global 

narrative.   

In summary, using images and assertions throughout the text can be influential. Since these 

articles are published online, they could further supplement arguments and retain audience 

interest. Whether intentional or not, the author of the text will manage to capture the 

audience's attention through sentimental provocation and ultimately lead to impeding India's 

image globally. Further, I assess the impact of images and headlines on the audience.    

Influence of Images. In addition to identifying different themes and text mining techniques 

presented in the news articles of the New York Times and the Guardian, the third case study 

referring to the COVID-19 pandemic also pays attention to the choice of words and images 

used to describe the crisis in India.   
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Out of the 21 covid-related articles, five articles incorporate images along with the news piece. 

These articles have at least four or more images in each article. Images or photographs 

effectively capture the audience's attention and create engagement with the story. The most 

frequently printed images are of cremation grounds, showing traditional Hindu crematoriums. 

Further, the images include hospital beds, people holding oxygen cylinders, ambulances, and 

women and families comforting each other. These images condone the critical COVID-19 

pandemic. The impact of such images on the reader is high as it attracts immediate attention 

and is persuasive. Esan Swan, the picture editor at Financial Times, says that a photo must 

accurately convey the story, increasing the article's impact (Tenk, 2021). However, the images 

printed in the news coverage of the New York Times and the Guardian focus on delivering 

melancholy images instead of any positive developments amidst the covid crisis. For example, 

the images presented below are published in the New York Times during its coverage of the 

COVID-19 crisis in India.   

     

                      (Jeffrey, 2021)                                                          (Mashal, Singh, 2022)  

  

(Ives, 2021)  
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Further, Ricky Rogers, global editor of Reuter pictures, says, "What makes a photograph 

successful is its ability to provoke an emotion or reaction in the viewer" (Tenk, 2021). Using 

crematoriums images in covid-related articles pushes a trigger button in the readers and 

generates curiosity to read the news article further. A characteristic of a photograph draws 

attention, illustrates the story, and gives the reader more information about what is presented. 

In addition, just like advertisements, photographs in news stories also hold the power to 

stimulate opinion change about the brand. However, in this case, the brand is India. Printing 

striking images about India can make readers emotionally involved in the news story, and 

repetitively printing similar images will leave a long-term effect leading to conjecture and 

prejudice (Tenk, 2021).  

Monitoring Headlines and Lead Sentences.  

Van Dijk (1983) outlines two reasons stating headlines are essential. First, headlines provide a 

summary of the leading news. Second, headlines attract attention through vocabulary and 

indicate the style of news values. Fairclough mentions language as a practice of power. 

Thereby, it is vital to note a headline's vocabulary and semantics. In the study, I mainly look at 

the articles covering COVID-19 in India. These news articles show contempt and hold an 

emotional stance. For instance, in order to make the articles inclusive, personal stories are 

added.   

In the article, 'All Over Delhi, Oxygen Tanks Sputtered Out,' the article mentions Anuradha 

Bansal, a veteran school teacher. The article writes, "Many of the families blame national, 

local and hospital officials for the deaths. Several are demanding a criminal investigation."  

Similarly, headlines such as the following will attract the reader's attention as they symbolize 

an emotion. "My dream was buried': the children of India orphaned by Covid," "For Indian 

Women, the Coronavirus Economy Is a Devastating Setback," "Grief and anger as Covid 

victims overwhelm Delhi's crematoriums," "Reporting from India: 'Pandemics have a painful 

legacy here."  

Another set of headlines noticed are those that state numbers and frequent mention of the word 

"death." These headlines can again catch the reader's attention by stating large numbers and 

mentioning deaths. For instance, "India hits global record of 315,000 daily new Covid cases as 

crisis worsens," "India sets world's highest single-day rise with 78,761 new coronavirus 
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cases." "India Deaths From Covid May Exceed 3 million," "India's excess deaths during Covid 

'could be 10 times official toll," "This Is a Catastrophe, In India, Illness Is Everywhere."  

We follow that such headline repetitively focuses on numbers and create an emotional appeal. 

These publications are trying to exploit the alleged fault lines within India. Furthermore, this 

kind of reportage creates social unrest in India and distorts India's image globally. It can also 

put India's diplomatic and economic relations at risk.  

On the contrary, the article "India's Reported Infections Surge Past 20 million, Though 

Number Is Likely Higher" mentions that India receives aid from countries like the United 

States, Britain, and France. However, there is no mention of improved diplomatic relations 

under the reign of the Modi-led government. In addition, the article "This Is a Catastrophe, In 

India, Illness Is Everywhere," lead line quotes, "Crematories are so full of bodies, it's as if a 

war just happened." It is important to remember, this is a pandemic suffered by the entire 

world. Its effects are on every country and calling the pandemic a war seems unnecessary and 

ridicules India.  

In summary, the main topics of news reporting regarding the Indian government in the first 

two case studies, both the New York Times and the Guardian, are concerned with religion 

predominantly. Both the publications show high interest in India's growth of religious 

activities. Despite several developments in India, such as building diplomatic relations, 

infrastructure, and India's growing strategic position in the global world order, the religious 

association with India has been prevalent in these news publications. During the COVID-19 

related news reporting, both the New York Times and the Guardian viewed India critically. 

What is worrisome is their choice of words and prejudiced views common in almost every 

article concerning India in reverence of freedom of expression.  

Comparative Analysis   

For the following analysis, newspaper articles are studied to compare the perspective of 

Western news media about India to an Indian newspaper. The Indian newspaper chosen for 

this analysis is the Hindustan Times. The Hindustan Times is one of the leading English-

language daily newspapers founded in 1924. For each case study, one Western news media 

article is compared to the Hindustan Times article. It is significant to note that all news articles 

analysed belong to ‘opinion’ section. The analysis will investigate how news stories are 

covered in an Indian news publication versus a Western news publication. The research 

conducted is based on the similarity of topics presented in each article and the publishing date. 
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At the end of each comparative analysis, observations are made about different media theories 

and their relevance to news articles.  

However, the limitation of this section is that it does not represent different news article types, 

and only two news articles or opinion piece from each case study are evaluated for 

comparative analysis. It is important to note that the analysis is intended to illustrate certain 

differences in news coverage rather than to prove something about 'Western news media.'  

Case Study 1: The General Elections   

The New York Times. The news coverage is presented in the New York Times with the 

headline, "How Narendra Modi Seduced India with Envy and Hate." The headline is very eye-

catching and astonishing. The article questions the jingoism of the country, shows doubt and 

hesitancy in the election commission and the economic growth, and depicts society as unequal. 

It is surprising to read the choice of words used to describe these issues. The terms used to 

define these issues include 'seductive passion of vengeance,' 'grotesquely unequal society,' and 

'world's largest democracy is dangerously incompetent.'  

Further, the article characterizes Prime Minister Narendra Modi's rule negatively. The phrases 

used are "Over five years of Mr. Modi's rule, India has suffered variously from his raw 

wisdom," and "Intoxicating voters with the seductive passion of vengeance, and grandiose 

fantasies of power and domination, Mr. Modi has deftly escaped public scrutiny of his record 

of raw wisdom —one that would have ruined any other politician." The comments express the 

desperation with and distrust in the Indian governance.   

The Guardian. On a similar topic, the news coverage presented in the Guardian's headline 

state, 'The Guardian view on Narendra Modi's landslide: bad for India's soul.' Again, like the 

New York Times, the headline is eye-catching and astonishing. The headline convinces the 

reader that Narendra Modi is not a great leader for India. The lead paragraph demonstrates the 

biased theme of the article. It says, "The world does not need another national populist leader 

who pursues a pro-business agenda while trading in fake news and treating minorities as 

second-class citizens."  

The article focuses on religious sentiments, partisan facts, pro-business ideology, and anti-

Muslim nationalism. For instance, the following sentences indicate how these issues are 

described in the news piece: "The BJP is the political wing of Hindu nationalism, a movement 
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that is changing India for the worse," "He is a populist who speaks in the name of the people 

against the elite despite being a seasoned public figure. Mr. Modi deployed with terrible effect 

false claims and partisan facts."  

The above two articles demonstrate the portrayal of election results in India in the Western 

editorial news media. This kind of depiction I insist can hinder the image of India globally and 

able global citizens to have a preconceived notion of India, which is often based on half-truths.   

The Hindustan Times. On the other hand, I studied editorial articles covered in the Hindustan 

Times about the triumph of general elections in 2019. The article studied was published on 

24th May 2019, called 'Narendra Modi owns his triumph, and he will also own the aftermath.' 

As per the headline, it is clear and congratulates the Prime Minister for the electoral win. The 

defining elements of his leadership are simple and positive. These include, "This election 

confirms what has been increasingly evident over the past five years: that the BJP, under 

Modi's tutelage, has constructed a political hegemony that is impressively resilient."   

Further, the article also discusses economic anxiety and Hindu majority issues. However, the 

style of presenting these views and vocabulary used is promising. For instance, the financial 

concern is expressed as follows "Indian voters seem to have given Modi a temporary pass on 

the precarious state of the economy. There is anecdotal evidence to suggest that many Indians 

are willing to endure significant short-term economic pain for the promise of long-term gain."  

Another article examined is 'Modi projected a sense of continuity,' printed on 24th May 2019. 

The following article focuses not just on the victory but also depicts some analysis through a 

post-poll survey. It states, "The CSDS-Lokniti post-poll survey indicates that 44% of voters 

approved him. The approval rating rose to 49% for voters in the 18–25-year group." The post-

poll survey also suggests that Modi's endorsement is at 50% among Hindu voters and that 

there is a strong undercurrent of Hindu nationalism among BJP voters.   

In summary, reports presented by the New York Times, the Guardian, and the Hindustan 

Times highlight several distinguishing features. All the articles, in general, discuss the 

electoral win and what holds for the country's future. Unlike Western news publications, 

religious-based news does not overpower the entire news piece in Hindustan Times, and the 

focus is diverse. By examining the frames, it is clear that different structures are incorporated, 

namely, the incompetency frame in the New York Times or the Guardian and the progress and 

ambiguity frame in Hindustan Times. For the West, however, it is mostly about doubts and 
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scepticism, while Indian newspaper is aware of obstacles but represents them on a promising 

and positive note.  

Case Study 2: Protests and Demonstrations  

The Guardian and the New York Times cover the demonstrations against the Citizenship 

Amendment Act (CAA). The analysis compares news articles on CAA in Western news media 

to an Indian newspaper.  

The New York Times. The New York Times published the article, 'Huge Protests in India 

Keep Steadfast Pressure on Modi.' The article focuses on Indian Muslims' force to protest 

against the Modi government. It states, "But with India's Muslims spearheading the 

demonstrations this past week, the 200-million strong minority showed it can organize as a 

formidable force to check Mr. Modi's Hindu nationalist government." The article also depicts 

that the Modi government is pursuing to make India a Hindu homeland and shares stories of 

Muslim people participating in the protests.   

The Guardian. Similarly, the Guardian covers the issue under the headline, 'The Guardian 

view on Delhi's violence: Modi stoked this fire.' The lead paragraph expresses the article's 

essence, which is apathy toward the central government. "Two dozen people have died, and 

hundreds have been injured in India's capital. The prime minister talks of peace and 

brotherhood, but he has led his country here." The article focuses on the violent coverage and 

calls the Citizenship Amendment Act ‘unjust.’ The article claims that the Modi government 

rose to power by fomenting violence against religious minorities. The article also expresses 

views of India's opposition party's comments, which is unnecessary. It states, "Sonia Gandhi, 

president of the Congress party, was right to demand the resignation of Amit Shah, Mr Modi's 

home minister and close ally."  

 

It is surprising that the Western news media do not try to explain the Citizenship Amendment 

Act. It only states opinions as to the most prominent religious violence despite the ruling 

government's repetitive measures to explain the narrative behind the act.   

The Hindustan Times. The first article studied is 'What the CAA is; and What it is not.' As 

the headline says, the article explains what CAA is and how it is inclusive of Indian 

civilization. The article explains, in hindsight, the reasoning for introducing the law and 

clarifies confusion regarding the act. It simply puts together what the act means, for instance, 
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"What the CAA does not do is equally important. It neither alters nor challenges the rights of 

any Indian citizen, irrespective of religion, caste, creed, sect, ethnicity or race." The author 

further explains why the following countries are chosen for the act. He states, "these countries 

are Islamic republics. The question of Muslim persecution on religious grounds in Islamic 

countries, therefore, should not arise. This does not mean that Muslims who are otherwise 

persecuted in these countries cannot apply for Indian citizenship. In the last five years, Prime  

Minister Modi's government has granted citizenship to nearly 600 Muslims from these very 

countries."   

Thus, the news article in the Hindustan Times condemns the protests and provides data and 

logic about the CAA. Overall, the articles published in Indian editorials try to explain CAA 

and speak to people about their stories. There is no doubt that there is widespread 

misunderstanding on this topic. On the other hand, Western news media have picked a bias 

and claims CAA to be anti-Muslim and discriminatory. However, as the articles in the 

Hindustan Times express, it is established that CAA is not anti-Muslim and, instead, inclusive.  

Case Study 3: The COVID-19 Pandemic  

The New York Times. The New York Times published an article called, 'India Deaths from 

Covid May Exceed 3 Million.' The article argues that the nation is going through one of the 

worst human tragedies in history. The leading paragraph also argues that the deaths are much 

higher than the official COVID-19 death toll figures. The article states, "The official 

government numbers have been called into question repeatedly. Even as funeral pyres lit up 

the night sky and bodies washed up on the Ganges River, with death all around, the Indian 

government was widely underreporting the scale of the devastation. A chorus of experts have 

said the country's official estimates are a gross understatement." As proposed, the news piece 

focuses on the death toll estimates and frequent mentions of funeral pyres and cremations.  

The Guardian. The Guardian reported the news about the covid crisis with the title 'India hits 

global record of 315,000 daily new Covid cases as crisis worsens.' The headlines highlight the 

number of daily new cases. Dijk (1991) suggests that headline sentences reflect the news 

structure's priority. In this case, the readers get an impression through the headline about the 

critical second wave in India.   

The main essence of the article is interpreted from the lead paragraph. It states, "India has 

registered a record-breaking single-day tally of new Covid cases as a severe shortage of beds 
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and oxygen hit Delhi hospitals, and migrant workers made an exodus from the capital." The 

following article presents the unprecedented spread of the virus, poor hospital conditions, and 

personal stories. The article mentions doctors, the deputy chief minister of Delhi, and migrant 

workers to share stories from varied dynamics. In the end, the article questions the vaccine 

efficiency as, according to the article, only 8% received the first dose, and supplies were 

running low. Overall, the article presents news coverage about increase in cases, death rates, 

and personal stories to create an emotional appeal.  

The Hindustan Times. Simultaneously, Hindustan Times reported on the same topic with the 

title 'COVID-19: Battling the second wave.' The title's subject clearly states that India is 

fighting the second wave of covid crisis. In the lead paragraph, the author relates the covid 

crisis to a war-like situation in the country and simultaneously asks, 'how did we get here and 

where do we go now?' The article showcases positivity by saying, "From the viewpoint of the 

health system, we are in better shape today in some respects. A large number of health workers 

have been vaccinated and are at work in the private and public sector, unlike last year." In 

addition, for facing the challenging calamity of the delta variant, the author provides 

suggestions to learn from the global experience of a responsive system to manage the crisis. 

Even Hindustan Times mentions that the vaccination rate is insufficient for India's large 

population. However, at the same time, it recommends ways to increase the efforts for 

managing the covid wave and future pandemics.  

Overall, there are significant differences in the same topic presented by the Guardian, the New 

York Times, and the Hindustan Times. As observed in both the New York Times and the 

Guardian, the numbers dominate, and they tend to downplay the Indian standpoint at a global 

level by supporting their arguments with emotional stories. On the other hand, Hindustan 

Times states the problems faced by the country during the second wave and provides 

suggestions. Therefore, the frame type embedded in the news discourse could also reinforce 

the framing of the Indian government.  

Findings Conclusion  

To conclude, according to the study's findings, religious-based news dominates news reporting 

of the general elections 2019, the farmer's protests, and demonstrations against the CAA. In 

both the case studies, the percentage share of religion-based news is the highest. The most 

common news theme coverage identified is also based on religious factors. Further, the visible 
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trends and patterns observed by conducting text mining and sentiment analysis also highlight 

the prevalence of religion-based news. The advent of religious-based news is high as articles 

from the first two case studies follow a repetitive pattern of referring to Hindu nationalism. 

They also criticize Narendra Modi's BJP government and argue that under Modi's government, 

the Indian society has become more polarised and fragmented.  

In the last case study, referring to the COVID-19 pandemic, reporting based on half-truths and 

one sided is witnessed. The language used to describe the events is referred to as being 

negative. In addition to using harsh language, several articles had similar images printed 

regularly. The most common images are of crematorium grounds and funeral pyres. A 

distinctive feature is observed in the last section when the news coverage of the New York 

Times and the Guardian are compared to the Hindustan Times. It highlights a difference in 

reporting and the type of language used in Western news media and Indian media.   

Moreover, Western, and Indian newspapers have offered different viewpoints regarding the 

Indian government. The Guardian and the New York Times report more objectively and 

critically. Further, the words from the Indian newspaper helped to shape a positive image of 

the country. It can be noted that the selection of vocabulary plays a significant role in framing 

a specific issue or event.  

Thus, the findings of this study analyse an increase in readership growth of Western news 

media in India. As in the last decade, India has witnessed an increase in its space of news 

articles in the Western news media. Therefore, the study concludes after applying various 

methods that a general 'bad news' bias of the media is indicated that focuses more on religious 

factors than political and economic factors and tends to use negative words.   
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Chapter 6 

Discussion 
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As the research topic suggests, the study aims to identify the perspective of Western news 

media on Indian politics. The Western newspapers measured are the New York Times and the 

Guardian. Overall, the study aims to analyse the news coverage presented in these publications 

about India. The study is divided into three case studies. Each case study belongs to a different 

timeline and covers a different topic. The first case study refers to the general elections in 

2019 and the triumph of Prime Minister Narendra Modi. The second case study covers the 

protests in India between 2019-2021, the Citizenship Amendment Act protests, and the 

farmer's protest. Lastly, India's COVID-19 wave was considered for the third case study. Each 

case study shows significant features of news coverage in India.   

 

The study aims to determine how Western news media reports stories regarding each case 

study mentioned above. The fundamentals of research focus on the image framing of India, the 

language and words used to represent India, and the representation's persuasion power to deter 

India's image globally. The findings chapter suggests that the focus area of Western news 

media coverage is religiously motivated and shows some partisan adumbration.   

As the study examines the growth of India, the geopolitical growth has made India an essential 

player in the world, leading to a shift in power dynamics and altering the West's monopoly. 

Many scholars suggest that these developments are causing apprehensions in the Western 

world. Thereby, the result of these apprehensions is often expressed in the editorials and news 

pieces of Western media.  

The study's analysis gets inspiration from Amol Parth's global news media coverage analysis. 

However, the study goes beyond Parth's analysis and examines political, economic, and 

religious factors that have attracted Western news media to report India.  

Today India is a standpoint with a reputation for amplifying. Despite India's holistic 

development, the study establishes that the Western news media, The New York Times and 

The Guardian are critical of India's present-day government. The findings of the study 

primarily exhibit an inclination toward religious-based news, the use of harsh and negative 

words to describe Indian events, and limited staff to report on India-related news leads to a 

lack of in-depth analysis and factual coverage. According to the bar graphs generated in the 

finding’s sections, most news coverage attributed during the general elections in 2019 and 

during protests and demonstrations is to religion-based news. The New York Times 
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percentage share is 46.67%, while 40% for the Guardian. The repetitive mentions of Hindu 

nationalism and populism lead to high coverage of religion-based news.   

In tabular analysis, text mining techniques also noted the prevalent use of Hindu nationalism. 

However, in the media literature, the topic of repetition is popular and proposes significant 

consequences. A major effect of repetitive reporting news is leading to frame building and 

frame setting. Therefore, a continuous reporting of religion-based news will lead to frame 

building. Hence, Cappella and Jamieson suggest that "frames activate knowledge, stimulate 

stocks of cultural morals and values, and create contexts" (Vresse, 2005).   

The study further notes two types of frames in the literature: issue-specific and generic frames.  

However, the frames attached to the India-related news articles are issue-specific, primarily 

focusing on a specific issue. For instance, during the general elections 2019 and protests, 

Hindu nationalism and Prime Minister Narendra Modi's criticism dominated. The repetitive 

presentation of certain kinds of news is referred to as the theory of gatekeeping and selectivity 

in media. According to Shoemaker and Vos, gatekeeping is "the process of culling and 

crafting countless bits of information into the limited number of messages that reach people 

each day" (2009, p. 1).  

As observed in the study, the representation of India in The New York Times and The 

Guardian is one-sided and critical of the present-day government. Further, on many occasions, 

through the lens of The New York Times and The Guardian, it is inferred that Western news 

media's reporting style demonstrates 'selectivity,' that is, journalists write, post, and repeat 

information to make the news popular (Vos, 2019). Additionally, in repetitive news reporting, 

journalists practice gatekeeping, highlighting the already circulated news, making it more 

visible and worthy of the audience's attention (Vos, 2019).  

Another factor attributed to the Western news media's coverage of India is the "social 

construction of journalism." According to the social construct theory of journalism, the news 

is shaped and influenced by the journalist's source of information and public relations (PR) 

(Macnamara, 2014). However, in theory, journalism and PR are different as PR is issue-

specific and interest-based, while journalism is supposed to be bipartisan (Macnamara, 2014). 

However, the relationship between PR and journalism is paradoxical. Here, the theory of 

Amol Parth's global media coverage analysis is significant as he states that a few journalists of 

Western publications in India have led to limited resources and often relying on PR associates. 

However, research shows a discourse of denial toward PR that raises an inexplicable question: 
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"how do journalists and editors explain and justify regularly using PR material and relying on 

PR contacts while at the same time holding negative perceptions and being publicly critical of 

PR" (Macnamara, 2014, p. 347).  

Understanding the importance of transparency and education, the study also shows evidence of 

distrust emotion journalists may create through the text mining technique conducted in tabular 

analysis. The literature suggests that the audience is likely to trust the news piece presented to 

them as the reader views it as a credible source of information (Dalen, 2019). The reader can 

form an opinion about a topic based on news media's representation. However, the information 

provided in the news piece is not always correct and sometimes published in a fabricated 

manner.  

Further, repetitively using identical words and similar phrases will lead to the 'sleeper effect' 

and 'familiarity heuristic’; readers tend to forget the source of information and accept what is 

given to them (Dalen, 2019). These theories stand true concerning the findings of the three 

case studies, as each case study signifies repetition. In this case, I propose that the news 

presented should be factual and impartial. Otherwise, the power of media over the public will 

increase and become captivating.  

However, various scholars demonstrate that factors leading to readers' distrust in the news 

articles are due to the growing vitality of commercialization and revenue generation. Dalen 

(2019) described the declining trust in the press as:  

press become more commercialized, media coverage became more sensationalistic, 

focusing more on negativity and covering politics as a game, where political decisions 

are explained by strategic motives rather than genuine concerns about the well-being 

of society (p. 359-360).   

Dalen (2019) further asserts that ideological extremism, strong partisanship, and religiosity 

lead to media distrust. The research recognises the vitality to have responsible media to enable 

readers to make an informed choice.  

In addition, the study observed that the narrative about India is presented differently from the 

Indian publication, the Hindustan Times. After observing a difference in the reporting style of 

Western news media and the Hindustan Times, a question arises if the Western media is filling 

the news gap in their representation of India? A news gap is what users want from journalism 

and what they need to know to function correctly as citizens (Meijer, 2019, p. 392). However, 
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to fill this gap, news organizations often lower their standards by providing 'popular news' 

(Meijer, 2019). According to Meijer's study, the one sidedness of news stories and the inability 

to write facts would deter India's image. Matt Robinson, an economist working for Moody's 

Analytics in Australia, rightly states: 'The negative publicity could deter foreign investment 

and give multinational businesses considering expanding in India reason to think twice' 

(Mishra, 2012, p. 883).  

Hence, the study determines a difference in reporting the same topic in an Indian newspaper, 

the New York Times, and The Guardian. The study examines that the Indian newspaper, the 

Hindustan Times, displayed problems and issues prevalent in the country and provided 

recommendations for areas of improvement. In the Hindustan Times news reporting, religious 

sentiments were not attached regularly. For instance, the articles in the Hindustan Times show 

the successful delivery of Prime Minister Modi's victory in the general elections in 2019. 

During the farmers protests and demonstrations against the CAA, the Indian newspaper put 

out facts and reasoning relevant to the subject. The editorials of the Hindustan Times 

integrated articles that explained the amendments introduced by the government to provide 

knowledge to the readers. In contrast, the New York Times and The Guardian articles 

reviewed in the study do not focus on explaining the bill and the act. Instead, both the Western 

newspapers cover protests and called them violent, intolerant, and attached religious 

sentiments.  

 

However, according to the current analysis, I observe that the farm laws could have been 

correct for India's agriculture sector. Here I aim to highlight that the Western news media 

particular, The New York Times and The Guardian for this study did not emphasize 

explaining the narrative behind farm laws in any news articles covering farmers' protests. In 

my opinion, alongside the protests covered in the New York Times and the Guardian, 

background information on the laws should be provided to give readers a complete narrative.  

Today, as inflation is high, the farmers have no choice but to accept what is given to them at a 

minimum support price (MSP). The successful delivery of farm laws would have manipulated 

the current scenario better. The Indian Parliament passed three agriculture acts: Farmers 

Produce Trade and Commerce Act 2020, Farmers Agreement of Price Assurance, Farm 

Services Act 2020, and the Essential Commodities Act 2020. According to these acts, farmers 

could trade barrier-free intra-state and inter-state of their produce (India development review, 

2020). The act also seeks to provide farmers with a framework to engage in contract farming. 
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Farmers can enter into a direct agreement with a buyer to sell the produce at a pre-determined 

price without mentioning MSP. Further, it aimed to restrict government power or private 

regularities and provide freedom to farmers (India development review, 2020). However, none 

of these facts are discussed in foreign news outlets. Therefore, I believe, journalism that only 

covers protests and provides no factual understanding to the readers is inaccurate and non-

objective. In order to find the vitality of government actions, one has to dig deep, think big, 

and even foresee the future. The newspaper articles should enable the audience to practice 

positive critical thinking.   

Additionally, throughout the study, I examine the use of words, phrases in lead paragraphs and 

headlines of news articles used to define Indian events attach negative connotations. That is 

demonstrates the importance of the position of words. Macnamara (2015) establishes the 

positioning of words and images as key signs in a media text. Macnamara notes that mass 

media is one of the world's largest databases. Therefore, "mass media not only influences 

people but also reflect opinion and perceptions through reporting what other people, company, 

and organizations are saying and doing" (2015, p. 21).   

To support the argument, Dijk’s study referring to the structure of news is discussed. Dijk 

(1983) states that news is organized by the principle of relevance or importance, which means 

readers might only want to read the headline or some sentences in the article and can process 

most information. The initial sentences in an article are very significant as they attract 

attention and activate any previous knowledge regarding the topic (Dijk, 1983). However, 

news articles in the New York Times and the Guardian start negatively for India-related news.  

For instance, the headlines that define India's events were: 'All Over Delhi, Oxygen Tanks 

Sputtered Out,' 'Reporting from India: 'Pandemics have a painful legacy here.' During the 

general elections in 2019, headlines were: 'India's Voters Seem Poised to Reward Modi's 

Populist Approach,' 'How Narendra Modi Seduced India with Envy and Hate.' These headlines 

can distort and give readers an already opinionated approach based on half-truths.  

Thus, as Dijk states, "a lack of title, or a biasing title, can inhibit or fully distort the local 

comprehension of a text" (1983, p. 35). Further, "the initial sentences of a story can globally 

function as the setting of the story" (Dijk, 1983, p. 35). Therefore, according to the research 

question, the Western news media, with sketchy headlines and negative representation in lead 

paragraphs, could hold power to shape opinion and be compelling.  
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To support the argument further, Richardson’s and Fowler’s media theories are put into 

consideration. Richardson (2007) describes factors of journalism in importance and 

functionality. According to Richardson, expressing views of the powerful, generating a profit, 

and providing entertainment is important. However, it is journalism's functionality to help 

readers better understand their lives and position in the world (Branum, Charteris-Black, 2015, 

p. 216). In addition, Fowler (1991) notes that no matter what the report states or which factors 

it is more inclined to, some form of perspective is present in all forms of discourse. He also 

explains that language is not a neutral medium and language can exhibit values too. Therefore, 

making it difficult to write objectively (Branum, Charteris-Black, 2015, p. 218).   

To demonstrate the Western news media bias towards India, I draw attention to last year’s job 

posting in the New York Times. The New York Times's job posting of July 2021 about a 

South Asia business correspondent based in India got attention and became sensational. 

Several scholars and journalists claimed that the job posting was unusual. A specific paragraph 

from the posting caused an uproar. The paragraph states:  

India's future now stands at a crossroads. Mr. Modi is advocating a self-sufficient, 

muscular nationalism centered on the country's Hindu majority. That vision puts him at odds 

with the interfaith, multicultural goals of modern India's founders. The government's growing 

efforts to police online speech and media discourse have raised difficult questions about 

balancing issues of security and privacy with free speech. Technology is both a help and a 

hindrance (Sodhi, 2021, para 2).  

The paragraph interprets that the job posting is criticizing the Modi government. It also 

focuses on the overall known theme of the New York Times of portraying the central 

government with Hindu nationalism. A few media houses in India claimed the job description 

style to be "anti-Modi," and "anti-establishment" (Sodhi, 2021). Further, in an article by 

newslaundry, it was investigated that a similar job posting in Hongkong, or Seoul did not 

mention the country's political scenario (Sodhi, 2021). Many business journalists and editors 

commented on the issue and expressed that such a job posting in the New York Times is 

unusual and partisan.   

To conclude, journalism has the power to shape our understanding of events, ideas, and people 

more than any other form of communication. On the other hand, readers often come with 

different mental models. That is, readers can determine their own opinion instead of getting 

'consciously wrapped' in the selected stories presented by newspapers (Branum, Charteris-



73  

  

Black, 2015, p. 218). It is significant to remember the reader's choices because they can detect 

overtly ideological news and critically engage with it to determine which elements we agree 

with or which parts we find questionable (Branum, Charteris-Black, 2015, p. 218). Thus, 

presenting news in an objective, neutral, accountable, and unquestionable narrative is always 

better.  
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Chapter 7  

Limitations of the Study, Recommendations, and Conclusion  
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The research is the collaboration of understanding factors that stimulate a relationship between 

Western news media and India. The research aims to analyse the fair portrayal of India in 

Western news media. Two foreign newspapers are studied for the research: The New York 

Times and The Guardian. In order to make the research issue-specific, three case studies are 

formulated, referring to the 2019 Indian general elections, the farmer’s protest and 

demonstrations against Citizenship Amendment Act (CAA), and the COVID-19 pandemic in 

India. The research timeline explored is the last four years, 2019-2022.  

The study's findings result from media content analysis and discourse analysis. The findings of 

the study demonstrate that a bias is projected in news articles. The bias is recognized due to 

the dominant theme of news articles, which is religious-based news. The focus of the news 

articles is majorly on topics concerning Hindu nationalism, polarisation, and intolerance. 

Another significant demonstration examined is the use of words and language. In the findings 

chapter, extracts from the news articles signify the kind of language used to define the Prime 

Minister of India and the events occurring in the country, as mentioned in the case studies. The 

headlines are catchy and portray a negative idea about India. Therefore, the depiction of India 

in this manner can be inferred as the Western news media are "trying to exploit the alleged 

fault lines within India, looking for controversies and potential contentious issues which may 

catch more eyeballs" (Parth, 2021, p. 126).  

 

As suggested previously in the study, the representation of India in this degree can deter 

India's international image, put diplomatic relations at risk, and cause social unrest in Indian 

society. Few people realize that the impact of negative coverage in the Western news media is 

consequential in India. The study has demonstrated an increase in the Indian audience reading 

Western news media. Many people in India tend to believe what is given in Western media, 

despite knowing that the reality can be a little different. This can be known as the Indian's 

inferiority complex or the colonial mindset of the West's superiority and that the West is right.  

However, I believe the problem is not in the issues presented in the New York Times or the 

Guardian. They are legitimate issues. Nevertheless, the problem lies in the format of 

representation and repetitiveness of a particular news structure. For instance, most articles 

referring to Prime Minister Narendra Modi exhibit Hindu Nationalism, and the words used to 

define him, and the events are primarily negative and filled with disdain. Further, in the 

coverage of the COVID-19 pandemic, images of crematorium grounds are repetitively printed 

to support the article. That is why the findings find such reporting disproportionate, based on 
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half-truths and prejudicial coverage. As journalists, it should be one's duty to report the news 

objectively with factual descriptions.    

Recommendations  

Therefore, to better understand the implications of the findings result, future studies could 

address the following lines, and the Western news media could expand its coverage of India-

related news.  

• Journalism should be balanced. The representation of news articles should be 

equivocal to both sides. The New York Times and the Guardian focused on Modi's win 

in 2019 on what all may wrong occur and not on why he won.   

• Need to expand Western news media's resources for reporting India-related news. As 

suggested in the study, the minimal staff strength leads to a lack of nuances and limits 

holistic coverage of India's vast land.   

• Emphasis on factual information and in-depth analysis. The news reporting in the New 

York Times and the Guardian lack stating factual figures but instead focuses more on 

social and religious issues.   

• Understanding and respecting the aspiration of India. It is acknowledged that the role 

of India in geopolitics is enhanced. It is leading to become a luminary in global 

politics. A large democracy with a vast young population wishing to come closer to the 

developed world must be welcomed.   

• Understanding India is beyond Hindu nationalism. As suggested in the study, it is 

legitimate to label Hindu nationalism in the present-day government. However, the 

repetitiveness of labeling Hindu nationalism should be suppressed, and news articles 

should aim to give credit and highlight India's significant developments.   

• Ensure trust and credibility in journalism. Maintaining trust and credibility is 

significant in journalism, as the audience will most likely accept what is given to them 

due to the nature of accessibility. Very few people are motivated to conduct fact-

checks and dig deeper. As a result, news media must maintain trust in the press's 

legitimacy and enable the audience to make an informed choice (Dalen, 2019).   
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Limitations of the Study 

In addition, this study has limitations that give scope for further research. The limitations I 

gathered while conducting the study are as follows:  

1. The selection of the sample is based on online reporting. The articles are selected from 

a database called ProQuest. A total of only 52 news articles were used as the sample. 

However, the number of news articles may appear insufficient in comparison to the 

hundreds of articles both the New York Times and the Guardian publish. Thereby, the 

study cannot be generalized.   

2. The selection of Western newspapers choice is limited. Only one newspaper from the 

US and the UK are targeted. Although there are several other popular newspaper 

choices, it would be unfair to conclude this study's analysis as a whole of the 'Western 

news media' industry.   

3. Both the newspapers used in the study are privately owned. The New York Times and 

the Guardian will aim for profit maximization and support reports that align with the 

newspaper's ideology. Although at times, news articles get distracted from their 

fundamentals in order to generate revenue and seek popularity.   

4. The Western news media employs minimal staff to cover vast and diverse countries 

like India. That means a lack of complete holistic information. Parth (2021) explains 

that the minimal staff strength leads to a "lack of nuances, poor understanding of 

complexities, limited fact-checks, and hence substandard reports and low-quality 

journalism in the global media outlets" (130).  

To conclude, three journalism norms should be remembered and prioritized to adapt to the 

everchanging contemporary news information era. These are credibility, trustworthiness, and 

objectivity. After establishing the differences between given newspapers about Indian politics 

and their unfair portrayal of India in terms of repetitiveness and negative language, a balanced 

and objective journalistic principle will only contribute toward a neutral representation of 

India and even Western affairs. There is awareness about international news media reporting 

India-related news. Therefore, how the media portray it will exert significant pressure on 

forming perceptions of the international audience and the Indian readers. According to an 

analysis of the Center for International Media Ethics CIME, one of the three main goals of 

fulfilling media ethics is to maintain "objectivity by providing different sides of an issue, 
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which empowers audiences to formulate their own judgments and increases levels of 

truthfulness in reporting" (Center for International Media Ethics CIME 2009, p. 5).  

Objectivity is crucial in reporting the news (Yang, 2012, p. 95). Thus, I believe it is crucial to 

represent media theories in journalism, report objectively, and provide readers with a holistic 

news piece to make an informed choice.  
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