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ABSTRACT

Organisations face massive changes as they adapt to mergers, takeovers, downsizing
or simply adding .com to their name, and all of these changes challenge the
organisation’s identity. Despite this understanding, little research has been done in
the area of how employees react to a change in their organisation’s identity, and how

such a change may impact upon their own identification.

The New Zealand environment represented a unique opportunity to address this gap in
the literature. Local expressions of worldwide economic reform have been swift and
extensive, with the commercialisation of the tertiary sector presenting a rare
opportunity for exploring how change impacts upon the organisation’s identity and
employees’ identification. From this base, the following research question was

developed:

How do polytechnic tutors interpret the changes to their organisation’s identity and
their own identification, following education reform in the New Zealand polytechnic

sector?

A constructivist approach was used, utilising three means of inquiry. Firstly, three
separate institutes were selected, with the business school being the site of inquiry for
each Case. At each site, repertory grid interviews with long-term employees were
conducted to generate data at the level of the individual, and at the level of the
organisation. And finally, semi-structured interviews were undertaken with senior
management to provide backBround information on strategic direction and vision. A
content analysis of both the repertory grid interviews and the semi-structured

interviews provided a rigorous process of analysis.

Results from this research make several contributions to our knowledge of identity
and identification. The data revealed that the organisation’s identity consists of a
plurality of identities, with one overarching Meta Identity. Whilst other aspects of
identity may change to adapt to the demands of the external environment, the Meta

Identity is far more resilient, or ‘sticky.’



In addition to revealing the hierarchical nature of organisational identity, the data also
demonstrate evidence of two paths for employees ‘becoming’ identified, specifically
emulation and affiliation. The findings also indicate that whilst change may not
create a reduction in the strength of identification, it may create a change in the need it
is serving for the employee. Such changes can be detrimental to both the employee

and the organisation.

1



ACKNOWLEDGEMENTS

There can be little doubt that the PhD route is a lonely journey, yet one that cannot be
successfully navigated without the assistance of many other parties. My own
adventure was no different, and there are many to whom I owe a debt of gratitude.
First and foremost I would like to thank my two supervisors, Dr. Barbara Simpson
and Professor Kerr Inkson. Kerr was always generous with his praise and careful with
his criticism. His experience, wisdom and support gently guided this project through
many turbulent times. And Barbara’s academic generosity, enthusiasm for
methodology and refusal to ever lower the bar, made me want to be a better
researcher. I have great respect and admiration for them both, and it has been a

privilege to share this experience with them.

I would also like to thank Auckland University’s Department of Management and
Employment Relations for welcoming a psychologist to register as a PhD candidate
and for the support I received during the early stages of my work. Many colleagues in
the Marketing Department have also lent their support, for which I am most grateful.
Most especially I pay tribute to Christina, Bodo, Mark and Doug — collectively known

as the ‘coffee club,” and to Micael-Lee for many hours of practical assistance.

This research would not have been possible without the co-operation and support of
the three institutes, their Chief Executive Officers, Business School Deans, and of
course long serving academic staff members. Thank you all for your time, candor and

participation.

Friends are the true Super Heroes in life, and I am blessed with many. Here I humbly
acknowledge the support I have received from them all over the course of this project,
but say a special note of thanks to Claire for her ceaseless encouragement, Jeanne for

struggling alongside and Sarah for showing interest way beyond the boundary dictated
by polite society.

And finally, my deepest and warmest thanks go to my family. My daughter Daisy

whose imagination and creativity know no limits, and my son Hugo whose depth of

il



curiosity is beyond description. And my partner Dave who put up with a lot, but gave
only love, support and encouragement. Without you three, my own identity would be

incomplete.

v



TABLE OF CONTENTS

ABSTRACT
ACKNOWLEDGEMENTS II1
TABLE OF CONTENTS v
LIST OF TABLES XII
CHAPTER ONE
INTRODUCTION

PROBLEM OUTLINE .teeeieeteieeeeseesisresesessssssssssesessssssssssessssessssssssssssssssssestsseseseenssammmensaes
RESEARCH OBJECTIVES
CONTRIBUTIIR <. »cxrxanasith 55535550055 558 54508 e e ST S0 RS NS A RSSO SRR
SUMMARY AND QUTLINE

CHAPTER TWO

TERTIARY EDUCATION REFORMS: IMPLICATIONS FOR NEW
ZEALAND POLYTECHNICS

..............................................................................................

............................................................................................

INTRODUGTION ...ovvieeirmeeiseeeesessnseeessssesessssssesssssesssnssssssssssssessssssessssssssssssssssssssssssessnns 7
COMMITTEES, REPORTS AND REFORMS ......ccoiuieirueeransreemnnneesssssessssssesssssesssssasessssssnnns 9

D TILETARTADISNL . ... oo o555 550 K55 1. 5 5 Fom e NP H NG AT SRS SRR R ARG S 13
IMPLICATIONS FOR THE POLYTECHNIC SECTOR ...u.uteeieiirureeeairneseseessnnsenssneemsssinesesses 17
SUMMARY AND CONCLUSION ....cccorveeirsnmreeesnessssaseesesssnusssesnsssssssssnsnsessnssessssnessessnns 20
CHAPTER THREE 22
MANAGERIALISM AND NEW ZEALAND TERTIARY INSTITUTIONS.....22
INTRODUGCTION ....eeeiiiiennininsnnsserieeesassssssessersssseessamaasssssssssessasasnsnsnnsnnssssnsssmmmsessessos 22
INTERPRETATIONS OF MANAGERIALISM ...coeeiiieieririasaereaessasaeranaeaaaassasesssnnnnensnnnsnnsnnses 22
MANAGERIALISM AND ACADEME .....cccorureronseerunessseeessonsassssuesssnsssssssnsesssasossssessesssnsees 24
LANGUAGE AND SENSB-MAKING ... ssvissecssomsinspirsspsissassssnnmassssssmessngasiassssssssisassssrmssss 28
SUMMARY AND CONCLUSION ....cceciueerueemueeersessosessssasssssssesssssessssssssassnsesssssnsessossersss 31
CHAPTER FOUR 32
ORGANISATIONAL IDENTITY 32
INTRODUCTION 1vveenessnssnrsasossssssossastassinanannyuassossnnsssssssssssessssasssssss sassssssoroniasnssssbonsssonsss 32
ORGANISATIONAL IDENTITY - WHAT IS IT, AND WHAT IS IT NOT?....cceiiuiranranncaaeans 33
The Beginning — Graphit desiBli. .. sswssesrsrosissesesassosssscivssisvuiisiinsmnssransssssinn 34
MARKETING PERSPECTIVE ....uuuuuuesemseriersereeeeeeaeasaessaeasssaasasssssssssasssesssesssnssnssnsnssnnnnssnne 35
JIVREER OF FALTIILY 1 oxssssmssansmsmn e ¥ ne emnme RO RS 6 NS PSSR i S S SRR BRSO 35
Reputation oF identity? ............c.ccovomccncseesiinciinsinsiseinessessssse s e asnsnes 39
Reputation: insights from Shakespeare .................c.ccccocevueiiimniinneeciccieneciiciene 41
Reputation and the OrganiSalion. ... . ssssusssvsseivanmscanssssssisasssmionessunysssansvansessnases 43
BUCTURLY v0ss5vs3mssmsonssnszasssmsmmsiin s i CH R SSATANEA A 50 3l S5 S5 S AR AN BB DTN 44

A VIEW FROM ORGANISATIONAL THEORY .....oceeereriueesnsessssneesssnsaensessasssssnrssassssannass 45
D T ITORS . evm s s AT A TS S iy wesomson s AR TR R SR UEVE R 475 s S £ T 45
1dentity UNMASKE ..............ccoeoneeeeiieseiiirieieeeieie ettt s s 48



D BN T AND . /00T isetne o555 eteieon raven e sanseen sTR SN ST EERo S AN o BN NS i RS HIHASS 50

FOPMAL LOGIC.......cuooeeeieeeeeciiiiecrieities sttt e s na e s e san e 50
Togic-and ClaRENG TAPHI .ot iiossmnsosenamssmaroenmmsssnnss s Mg Gussaderssisess 51
EABOTIBS socvvrissmsimonnenvmmsgmemivaesion S il S A RS S SR ARSI A YRR 51
TPORIBEHOS ..o 0050705 55055 T BT i smemrnon s R AT A RS AR om AR RO 52
Change, identity and IQRGUAZE ..............cccoureviieiiiiiiiniiiiiiiiiicieci s a3
SUMMARY AND CONCLUSION «.cooissusssnsamasnssnssimsammsssss zonsns ooy sieibissisnssemmonssstranss 54
CHAPTER FIVE 55
ORGANISATIONAL IDENTIFICATION 55
INTRODITICTIOMN vssinsnngsssossisisvsmssias Grssiss e i pe G 4o advasiva smmossBEass s aTonsns Hrapsanssns 55
WHAT IS ORGANISATIONAL IDENTIFICATION? .....coiiimiiniimisnissnsmesmssnnssessansasessensnsans 55
Organisational commitment and organisational identification........................... 57
Organisational identification and internalisation of organisational values and
51 T O O ST S —— 59
POTENTIAL OUTCOMES OF ORGANISATIONAL IDENTIFICATION ...ccceveevummmeerreessovneesns 61
Organisational identification and the Individual ....................c.ccccovuvniminenunnnne. 61
Organisational identification and the organisation ...............cccccccceoreveniceninnunns 63
SOCIAL IDBNTITY TEBORE. . .0 5 timssosadmmmsesssmmmpsassosesnmmmomss bl Broesspaspmsirarsss 64
SUMMARY AND CONCLUSION s esconssassssmiassromsgoomisssmsasssvmsorssonss s s shismossesnsms 67
CHAPTER SIX 69
THE INTERCONNECTEDNESS OF THE EXTERNAL ENVIRONMENT,
POLICY CHANGE, IDENTITY AND IDENTIFICATION 69
INTRODUCTION .....cuviieieiruruerreeeeiesseensasseeessseesssssssasasssssssssssssssassassssonsasssssssssasnasnssssnes 69
The consequences of a shift in the external environment ...............cccoccecveviucnn. 69
EDUCATION IN NEW ZEALANID ic.coxvsmsssnssisssvsnnsssssss sspogsavssassinasesvsatsnssosssosssssasnss prsseesssn 70
EBdueation as a PUbIIC GO0O@... cx...onnwssswernin pissussnssisssmssinsssmmssnsss sonvsssmms ssnsins usissnes isis 70
STAREHOLDER THEORY ixes00 serswwes itesions ommesoiss i s55sessasrasassnass ssmsssoisan s nsss s s 3o Sasriilisn 72
Education as a private gOOd .................coeeeviiinueriiiicieiieininseeneesenee s 76
STOCKHOLDER THEORY ....cuvverieeiiueeiesseesereraeseessesessssssssssseassssssessesenssnssssesseesansssssnssns 80
WHY IS TERTIARY EDUCATION STILL PUBLICLY PROVIDED?.......cccoeeciuirmecciecnnnnnaenns 81
A brief, positive VIEW Of COUCHIION «x.crwwssnwsssssvssvosnssmesssssssnsssonnsioiomansamsersases 82
THE RELATIONSHIP BETWEEN AN ORGANISATION’S IDENTITY AND THE INDIVIDUAL
EMPLONEE .. it 50505 5705 TS gy s ans i BRSNS A Fens ooy vy soasrs 82
JACOIOZY ...ttt eb e s n e 83
Orpanisational IQentifICATION. ..o svansiossomssasmssssmieonisessiszesiismssuisssssmusssn 85
SUMMARY AND CONCLUSION .....cccvevueinieisiesseesneesseesssseesussessssssssessssessssssssasssssassssesaes 86
RESEARCH CUIRSTHON rxsvssmmssss s570ns a5 insimunnes S e n o 6o 5w o5 ath s 55555575 87
CHAPTER SEVEN 89
RESEARCH STRATEGY AND METHODOLOGY 89
INTIRUODEIETION sz irvsmiminas rmsiswsssssowsis K0S o 04 AT SN 3455w i BRSBTS 89
CONSTRUCTIVISM ....cccvemernrermeneneineseeseneeseessesssssssessensessssesanssssassassasasenssssesasssensssessans 89
VARIETIES OF CONSTRUCTION .....cccueuimiumiusseanesmanssinsssesssssssssessssnsssessssassssessensensssenes 90
PRiIlOSOPRICAL SLATICE ..........c.cooeeeeveeerieeeeeisiecaeeeiaseseaeessaaesseasas e s sns e s e aesasesnaens 92
TREOTY . eeree e et s s e s ias e ss e s e e san e s aes s n e e s ss e e saaaeennsaeenansnaesmbanans 93
Process Of Meaning MAKING ........c...c.cosssissessiossspsssmsmisisssnarsssmsissssss missemaimvins 94
Content and structure of MEANING .......cceevviiririieriiereieere e sereeeeeses 95

vi



SUMMARY ...cotitiiiriietnie et ene e s sas s et ssss s ssssas s sa e s s s ess s s e s ean e s st s ensensasseensensensanaess 97
IV . oxccposamoios onsn snman s s en SRR R AN A A3 R AN AN A TS SRS SOH R 97
IR OACIION . icovsimiin cossmasanimsisainssas evsassesis i Fuas eSS B S AS R SN RR S8 R SN 97
CASE APDTOACH. ...ttt eae s s neneaaaseas 98
Selection 0f Case STUAIES .....c.ceeviereeeriiiriieeee et s ra s 99
Sources of information for case Studies ........cccevereiiriiiniinniiiieiriinecce e 101
PROCEDUIRES . sz oo cut svmssiin ses s awas s iva ssim i sess it assass 5oy spis o e S oA E RS A SRS AMBa T3 103
JOF OBUETION o2 s soass 0 wanm s e R AR AR A SR SR KRR TR 145 103
SeMi-SITUCIUFr€d TRICFVIEWS...........ccueeeeieeieeeeieieeeeee e e sne e aene e n e neenee i 104
RGT Interview ProtOCOL. ............cocoocuieriviieceiiiieiii et ens s s sraene e 105
B IEIIONE BOLEIEI0N 5 cxcussussainsncsossonsnisssvs sk v £ edsasessssssaasss saosen 4sns sovsnsss 106
ConSIETE BIICTIATRON oy s svusnsssssnn smrmmicssnn o s smmin sawass smomans Sk oA A A SR 107
ElemMent COMPATISOTL....ccuueuerierireeireriesiesereersteuaecsesssseessassesaesssssesssessesssesssssens 112
IDATA ANALYSIS ¢.uiteiieiiiinieeeieiseeeisasessssssaesssaseasanssnssssssssassnsssssnsssnessssssssasnssessenanases 113
PO AL BERONP 2. roresvssvinnznsps s o 7 e R A R PN RN S ST S A AR 113
Sorting and SCOFING tRE AQLA................c..coueereeeeeesiieeiieeereeieereeeee e 114
Statistical analyses of the individual @rids ................cccooevcvivccnsncieccoeeninrncnne. 114
Creating SUPEF GIIAS .........ccccuiueiueiieiiiieerieeiee ettt senaens 115
Developing themes and COETOVIES . c.ow.smvsosssmssimusssssssvisssonrasssrass asmssssmmessss 117
Testing the afility of the coding SYStem ...comsswmssressmmmnmmssasromsisssamsmmsssisses 118
Relationships between the elements................ccooecueevueecueeeeeresiereerie e 119
Analysis of Semi-Structured Interviews With Senior Management .................. 119
PUREY SIS I UNINIRRA - o socsvmmsscppsiasnmms aoi s pe s e S S NS PSS AN B AEEREE B S SER SRS 120
ETHICAL CONSIDERATIONS ;5. ussass scos rensnsssons ases sis s s aevisn sssssinsss 61 osas ssassssasessns 121
SUMMARY AND CONCLUSIONS......c.coueeuimueieinsnsenasmsssessessnssssssssssssssssssssssassssnsasenes 122
CHAPTER EIGHT 123
RESULTS A - THE RESULTS OF EACH OF THE THREE CASES.............. 123
CASE 1 = THE PILOT STUDY wisisriicnssnmsnisonvessssssssisasiovsbosssisniasnssssshoasniissamsits 123
Description Of the INSHITULE. ............ccooiiuieeeirieeeee et 123
Barly days....cccocoeieeiieriirineieiiecis st s n e st s s s e naa 123
Dievelopnientol the MustEOIONL. ..msrssmmssmsassasssmssimmssavs arpsammserssaassniass 124
BARORE TR cuves cmusumoncrsassssmsavmemsasss shios <o essuasssisnspusin seassss Gass mpsassshos ssissimonss 124
TR LD o vensrn 4snmmmeia smanmsssims oy o0 BB St AN S BRACAA A NS ARSI € 125
MaANAGEIMENL........oiiiieiiiieiiee et s e s e e sse e seseesase e e ssaesnnns 126
SAMPLE AESCHIPLION.......c..oveeveeveiriiieeiieieeees ettt e sanenan 126
INSTITOTIONAL LEVEL ARALYSES wccxomssscssuonsasssssucnsnsssommsassssossssnsmasssssensssassoassases 128
SUPER GRID CONTENT ANALYSIS s:unssesnsnsscsssimarsssssnsrsrsssassssssssssssssses seasosassss asaryssass 129
Aspects of identity most preferred now and least preferred now....................... 130
SUMMARY ...ctttiuiiisimieeseseessisaesesesesss st e s ss st sas s s sasases st e sasssssasesssessanes 135
Aspects of identity most preferred prior to economic reform and least preferred
o R e T L 0 o —————— 135
SCEIIVIIITIRINE o o ommmmssommamsmsinss uns sosses wHpE S o S N DS S TR A R S A F A SRS 140
ASPECTS OF THE INSTITUTE’S IDENTITY RESILIENT TO CHANGE........ccccocvsueeinnrennne 141
Most preferred aspects resilient 10 CRANGE................ccouecereeneeeeeeaeeeeeneeeans 141
SUMMARY ...ttt tsesis s bt ehse s sbesa s e se st s b es s bt tsaa e s eniesnans 142
Least preferred aspects of identity resilient to change.................cccccoeerevcnnnns 142
S UNIMIATRY 0. snins swsusissnamnsion ot s 556046 44435810 PR AR A S4B BRSO ST AN N VTR 143

vil



CONSTRUCTS WHICH APPEAR IN BOTH LEAST PREFERRED PRIOR AND MOST
PREFERRED NOW, AND CONSTRUCTS WHICH APPEAR IN BOTH MOST PREFERRED

PRIOR AND: LEAST PREFERRED INOW ucr.ussnsorssesssssurpasnssnsasnssonsnenssms sansisosseboisiss st ssbsss 143
Constructs which appear in both least preferred prior and most preferred now
............................................................................................................................ 144
Constructs which appear in both most preferred prior and least preferred now
............................................................................................................................ 145

RESULTS SUMMARY FOR (PILOT) CASE 1°S REPERTORY GRID CONTENT ANALYSIS

................................................................................................................................ 145

(PILOT) CASE 1: CONTENT ANALYSIS OF SEMI-STRUCTURED INTERVIEWS........... 146
Themes ANd CALEGOTIES ...........c.coveveeieieaiaeeiearieieeseassae e sras et s s s seneseaeees 146

CONTENT ANALYSED. .ucoinsmsnscivissussissssincoviiiavssvisssssssssesovsnassssnsnsisers eansnsnes ies inesihs 147
THe ISt UTON COEEROTY: st ainn o enimommmn e o KA SR ESE A T AS SE R F SR SR SIS 147
Summary of inSHIULION CALEZOTY ........occvueevueeeeeeeeeeiieeeeeee e e 149
The MANAZEMENT CALEZOTY ........ocveereerrreesrereesnenseesseanasessraesstessesessessnnessssssseenseas 150
Summary of the manaGement CALEZOTY ..q.ssswwusmssossssssssswssnsrssosmssrnssananssnessossiss 150
THE SEOAL] COIBOONY. 255555555 w s s R RN RS SRS RSN S TaTT R 151
Summary of the Staff CAtegory...........c.coovvvvecuenuiiciiiiiiiiciciccieis e 151
Summary of the semi-structured interview content analysis...............cccccoo.... 151

SUMMARY OF (PILOT) CASE | RESULTS .siccusssrarssrusssssesssnsonessssaaaraissnsnsassasenssissonsss 152

CASH . INSTTRUTE NUNMBER 2L o axsmnssiiimmmssmusssonssasis s atstiosisnssstomstess i iooils 154
Description of the iNSHHULe...................cccoourumimeeinieiiiieieiie s 154

BArlY QaVS i ciiivvnssinnimstomumsnssssnassunmmnssenmensnsussnsnsovss ks it oy 3506 585 ki n v AR SRS 154
Dievelopmient of e ARSI . covwsmsomsismmspomersosesmammamssesssssspsmonnansmsefaia i 154
EARIIC TOARE AP e sssnnssvonsininsnsm sas sovs osas Hwacssemmbasavss Fosiss on b hasn s minamssinss 155
T DS s 5002 5505705 e e cn s 5 S S SRR A K ST 5 SRS RS 155
M ABAZEIMIENT . ioiususnnssivyavansennserssymrss sunasussssmsas smanado s SEEHET 45858045800 e abHa S04 SRR 4 155
SAMPLE AESCHIPLION........c..coveeveeriirieieieeeresis ettt s nesneaeaas 156

INSTITUTONAL LEVEL: ANALYBIE soummomermessasmsmsasensmmin s svsassnssons b 65000 bia ks 51 157

SUPER GRIDCONTENT AMATNEIS . cvvs coomnssesnesmmununaneoanansss osessnb BT aToa il TEF ks 158
Aspects of identity most preferred now and least preferred now....................... 158

SUMMARY ..cocuiisisisisissesarsmsssstspensassisnmensasssesssestsssssssnssssssssmssssasssnisssssssssssssssnssassss 163
Aspects of identity most preferred and least preferred prior to economic reform
............................................................................................................................ 164

VIV 5w msi oo s TS8R ST SRS T S Py PRI R s Swswowitaons s mmm e S s AR 168

ASPECTS OF THE INSTITUTE’S IDENTITY RESILIENT TO CHANGE.......c.ccoomuncracuennns 169
Most preferred data sets resilient to change..................cccccoveciceieniunencuiniucnncas 169

SRR, .25 T Sl B St i semsarsoss sipamsmserssmswesmmmsossrsspersessi s BT S 170
Least preferred data sets resilient to ChAnge.............c..cccoeccecvenieececnneinnaeiaens 170

SFUINAINBATRY e TG 05,5055 4395 5585 S R PR e S o D S8 S A SR S35 45 S0 171

CONSTRUCTS THAT APPEAR IN BOTH LEAST PREFERRED PRIOR AND MOST
PREFERRED NOW AND CONSTRUCTS WHICH APPEAR IN BOTH MOST PREFERRED

PRIOR AND LEAST PREFERRED INOW.......ccoivreiereeiereeeeieeiinrsersessesrssnssssssnsnssnssssssssees 172
Constructs that appear i LPP 8t MPN.......comssumosssovsssssvisessmsoninssonssnsossonss 172
Constructs shared by both MPP and LPN ..............cccccoeeiiianeeeinenninnreseeeaneannnns 173

RESULTS SUMMARY FOR CASE 2’S REPERTORY GRID CONTENT ANALYSIS ........... 175

CASE 2 THE CONTENT ANALYSIS OF THE SEMI-STRUCTURED INTERVIEWS............ 175
Themes ANd CALEZGOFIES.............cccueeeeeueeeiieeeeeeeieeaeeeeeesesessasassessasssenannsasnseassaeans 175

CONTENT ANALYSIS ..vvteeeivrieeserecsssissesissessssssessssseesssssssessssesssssssnsssssssssssesesssssssssses 176
The iNSHIULION CALEGOTY .....ccueeereeeenseriaienieriearaensesssessesessessessssssesseessassnassensessens 176

viii



Summary of the insution CRIEGOTY ...c.uussssesmissasirusevmmisinsssssomsanssgsssssaisvssnraion 178

The SLAf CALEZOTY ..ot sb s en e sas s 179
Summary of the Staff CAtegory..............cccuovcviniiiiiniiicniiiiiciesees e ra e 179
The managemient COLBROTY ..o xvassoivssissmmisassvusssnnosssrissenshssssssssmssssnsasmmminses 179
Summary of the management tREME ..............cccccoveeeceeeiimnvinesiiereieessiaee s cenees 180
Summary of the semi structured interview content Qnalysis...............c..ccecerccun. 180
CASE 3 INSTITUTE NUMBER 3......ccoiiiiiiiininincsinsemsescsisscssse s e sesasenessenseassassssns 182
Description Of the INSHIULE. ............cccccevciieiiieeiiteceeeee e sr e 182
Early days.....ccooiiieieiirierie ittt s 182
Developmient of the ISR ......xmmwrsssmsssersmms smsmessnsmpsismsssmxsassssoses 182
BARNIC TAKE-UP .. 5nin sonmssmumsinsnssinssnistyesonssascasnumsssnserssasens sms mibs SR ESRETHTART OV ERSH 183
THELLINE, . e sscen 2o 3 S Ty s ivonaunnsanss soassspasusmsunss seamvsons SRR 183
MEADABOMICIIL ... connansanmrosinsssonasismmnssies boohddinessvushs s RPE0 RS AR OB ASERTS O B o e s 183
SAMPLE AESCHIP IO o5 cvvsswmsemrecsismmen s aviastsivinasan s GRS S Iy KA SRS 184
INSTITUTIONAL LEVEL ANALYSIS.....cciciiniiiiiiintiuesieiecensisecsessssssssssessssseessssansnsnss 185
SUPER GRID CONTENT ANALYSIS ....ccconuiuiisiirinmsimassnisisensssssssssssssssssssassssssssssns 186
Aspects of identity most preferred now and least preferred now....................... 187
O TTIANVIIRIY o sssnnssmnisesssimnmssamosaonsonss i s o 5 405 SR N G A o T S O AR 5956 191
Aspects of the institute’s identity most preferred prior to economic reform and
least preferred prior to €CONOMIC FEfOFM ............cocvcuiuiiiiiiiniicriieic i 192
11 ORI T R TRT UE YT 196
ASPECTS OF THE INSTITUTE’S IDENTITY RESILIENT TO CHANGE......cccocvvueiruisrecnsnns 197
Most preferred aspects resilient to CHANGE..............ocvecceeueveeeceiviaiiinieseeseenenens 197
STUMMARY . . 0 000 2555575543505 4SAHSSRSH RIS a5y i N i s s s senmwam s KEnms Kans ma it A FNHEH 358 198
LT o RN WY TEL Y. T NN R 200

Constructs that appear in both least preferred prior and most preferred now and
constructs which appear in both most preferred prior and least preferred now

............................................................................................................................ 200
Constructs which appear in both least preferred prior and most preferred now
............................................................................................................................ 201
Constructs that appear in both most preferred prior and least preferred now.202
RESULTS SUMMARY FOR CASE 3’S REPERTORY GRID CONTENT ANALYSIS ........... 203
Case 3 content analysis of semi-structured iNtErVIEWS ..............ccuvevceerreceneenens 203
Categories ANA tREMES .............c.ccoueeeecieiieiisiieiiae s esie s ense s s ensesasasssaesaesssesns 204
CONTENT ANALYSIS ..ceiutiuiemiemiesiesinsessessaessessessaesesssenssssersesnsssassasssessessasssssssessensen 205
The INSHILULION CALEZOTY .........oeeeeeiuieaiiiaeieeieeeies et e s s e e esse e e enne s e e ssseannseeses 205
Summary of the iNStULION CALEZOTY ..........ccoeeeeceeeeeeeeeieereaireareseeeeesesesseeaeenens 207
The Management CALEZOYY ...........ceeuerueereearerreriessissiessessessesesaseassesssessasssessansssnsns 207
Summary of the Management CAtEGOTY ............uouwcuevererueireieerieeisesnesesesssseaeenns 207
TRe SIS CALEGOTY......eeeeeerariireeacsieeeaiesaeesess e sie s sae e sae e sssesss e s e e saaeseananaes 208
Summary-of the STAf COTETOTD.c...ovrusossrnindomssmim s wmmassmmis e RS S A 208
Summary of the semi structured interview content analysis................c.ccceeuuee. 208
SUMMARY AND CONCLUSIONS.......cccrteuiriuemsieiesemssesassssaseesssessssessessssssnsssesssasnnns 209
SUMMATY Of FESUILS........ocoiivieirieieii ettt 209
CHAPTER NINE 212
RESULTS B — A DISCUSSION OF OBSERVATIONS ACROSS CASES.......212
INTRODUGTION ...covnesssconssssonssssisssssnsssonsssssssesesavasarenrasansssnsavenssanss iabisssosssssnssasssssssnsss 212
CONSITUCHIONS Of TACILILY ......o.eovviurienieiiiiere et e ss s saa e sra s 212
Pre-reform identily..........cccuceeeeeieeeiiiiesieesieasaassessesniesssessesassssiseesssessesessasssssnns 212

X



POSE-FEfOrm IAENLILY ........ccoeueeeeiaiieiiiiieecrecesis it 215

Most preferred aspects resilient 10 Change...............cccccuueeccvevceiniineccenciiinsenanens 218
Least preferred aspects resilient to change.................ccoocevveeiesecnueciensisinennn 219
The impact of change on members’ identification..................cccouceeucvecvinecnne 220
SUMMARY AND CONCLUSIONS.....ccouvrereeraranaerseseesssnsesessassesssssssaessasssssssssesessessnssssesas 223
CHAPTER TEN 225
DISCUSSION AND CONCLUSIONS 225
INTRODUCTION .....oeeeieeerueeeeeiseseesssesaessnssassesssnssssesssssssesasasssesssnssnnessesssssssnsssssasasnses 225
SUMMARY OF PREVIOUS CHAPTERS......cccuuvrieiueeeisrssescssmsessesemssssessssssseesssssssessssssssssss 225
CONCLUSIONS ABOUT THE TWO RESEARCH ISSUES......ccceceriuieinirrieeeernnseeensssesenes 227
RESEARCH ISSUE 1: HOW DO NEW ZEALAND POLYTECHNIC TUTORS CONSTRUCT
THEIR ORGANISATION’S IDENTITY PRE AND POST ECONOMIC REFORM?................ 227
Summittry Of ¥eSeareh ISFUR 1 ... ccarmvimumsrsissrvsmsssssssmanassimisssms wymesaies 237
RESEARCH ISSUE 2: WHAT IMPACT HAVE PERCEIVED CHANGES IN THE
ORGANISATION’S IDENTITY HAD ON ORGANISATIONAL IDENTIFICATION? ............. 237
Summary Of reSeArCh iSSUE 2 ...........ccoouvueeiciiiniiiiisisinieisinse st 242
IMPLICATIONS FOR THEORY ...ccccuuieeiieeaessiisssnsssssssseseesonssnsseesenssaeasassssasssnsassssssnssess 242
OrBanisitiona] TACHTI ..o wsssmsessminians soxsamssonsamsiississmmisesssisshiost ssmsionssamssmmmss 243
Organisational identifiCation..................ccocoveveeeueieiccuinieiiieiieeeirie e 243
The repertory grid MEtROd................ccoouvereeeeivieniiiiieiiieieitese e 244
IMPLICATIONS FOR EMPLOYERS AND EMPLOYEES ......ccccciueeimmreerererennecmnnecensessseseas 245
IMPLICATIONS FOR - SOCIETY sveresersssrevensvisarnionsvssoisisasasssississ sEsinsnssssassesnsssassnss sesomvsss 246
EIRATERT OIS, o 0.5005.0547 045 TR i e e swmsmime e i smm mei 65 45 43 SRS SRS 247
FUTURE RESEARCH DIRECTIONS....ccveieiiveiiseessseeesseesseesssssssssassssssnsesesssesensessssseessenns 247
SUMMARY AND CONCLUSIONS ....cccetuuurmrursseeeeeseresenassnsnsessessssssnssssssssnsssasssssssssssesesses 249
BIBLIOGRAPHY 250
APPENDICES 264
APPENDIX 1 - CHRONOLOGY OF MAJOR REFORMS TO NEW ZEALAND
EDUCATION (1925-1999) ...covvverveereeeeeeeeeeseeessessosimeesseesseseesesseesesesssesssssessseseens 264
APPENDIX 2 - LETTER OF REQUEST TO CEO ..o 268
APPENDIX 3 - THE SEMI-STRUCTURED INTERVIEW PROTOCOL............... 269
APPENDIX 4 - REPERTORY GRID PROTOCOL ...t eeeeeeenn 274
APPENDIX 5 - LETTER INVITING A POTENTIAL RESPONDENT TO
PARTICIPATE....cocviuiuiiiiicieeeecieeeie st seu s eesesssesssesssssssesssesssessesesensensasessasnssananes 281
APPENDIX 6 - PARTICIPANT INFORMATION SHEET AND CONSENT FORM
................................................................................................................................ 282
Information for PArtiCiPANLS .............ccceeeeomiecreesineirinesesseinssesssssssesssnnes 282
CONSCIE FOFMN......eooeeeeeeeeeeeee e eve s en s e esn e s enaeneenesesesessens 283
APPENDIX 7 - INDIVIDUAL LEVEL ANALYSES .....cceovvieuirieieiereereeesseesesesennns 284
APPENDIX 8 — CASE 1 (PILOT) THEMED GRIDS........cccoiururrmcunnicncrencrenenns 315
APPENDIX 9 — CASE 2 THEMED GRIDS........cccevivireireeieresessesssssnsesesnsensnsonnes 323
APPENDIX 10 — CASE 3 THEMED GRIDS ......coooiiviueurimrercinreeasssecssssssesssssssesnans 331



LIST OF FIGURES

FIGURE 1 THREE ASPECTS OF STAKEHOLDER THEORY .....cociieiiruereeineeeeesessnsesernnenssnenns 73
FIGURE 2 THE STAKEHOLDER MODEL OF THE CORPORATION .....cuuuvriieeereeceesnnneessersanens 75
FIGURE 3 A DIAGRAMMATIC REPRESENTATION OF IDEOLOGY ......cvvvrviiereeeeriesnsneecsssnens 84
FIGURE 4 KELLY’S FRUITFUL METAPHOR........cveoirueieerueeeeseecnsseesnsnsesasenssesensnsssessessseres 94
FIGURE 5 STRESS FIGURE .....cccoiiiiiiiiiireeiaeceeiissesceeisnreescesnseeasnseessessnsnssesesessensnsnssssenses 285
FIGURE 6 SCATTERPLOT OF LINEAR FIT...cciiiiiiiiiiiiiiiicciine e eceeeessaseaeeseesseennanessnnas 285
FIGURE 7 DERIVED STIMULUS CONFIGURATION .....coveceerivreecssveereemrsnmnseessssesemmsaessesss 286
FIGURE 8 STRESS FIGURE .....cccoiutiieitieieeeeecientieeeeineeeseesssesesssaseessnsanssseesessseensnssessensens 290
FIGURE 9 SCATTERPLOT OF LINEAR FIT....ueiuiiiiiiiiiiiiiiitirireeeeccsisessassensensannsnsasesssnnes 290
FIGURE 10 DERIVED STIMULUS CONFIGURATION .....cuvveerueeerureressesseesnsesessessesessasersaes 291
FIGURE 11 STRESS FIGURE .....ccouviiiiiiiiiiieciissiesceiinsieeesisiesecsssessesssnnsessssessessnssnnsessnsnes 295
FIGURE 12 SCATTERPLOT OF LINEAR FIT.....ouviiiiiieiiiecciieiecciieeecesensieeeneeeeesesnnseesnnnes 295
FIGURE 13 DERIVED STIMULUS CONFIGURATION ......cceeeiueeecirneeeeeeesnnrnsenneseeessrnseeensss 290
FIGURE 14 STRESS FIGURE .....ccocviiiuiiiiiriireecineecinsesesssescisseesasssssseesesssssesesnssseesnenssnnes 300
FIGURE 15 SCATTERPLOT OF LINEAR FIT....ccoiiiiiiiiiiiiieeieiieeeccieneeieeeecsssnsssnnsnseesesssesnns 300
FIGURE 16 DERIVED STIMULUS CONFIGURATION .....cceeeiuieeeirrreeeeesnsnneseeeeeeseemssseesesnes 301
FIGURE 17 STRESS FIGURE ......ccuiiiviiiiiiee e cteeeseaesceinsessaesssssessenssessessnasssssanssesasen 306
FIGURE 18 SCATTERPLOT OF LINEAR FIT....ccciiuuiiiriieeeeieiireecenseeeeeeessnsnssssnsseesenssnesnns 306
FIGURE 19 DERIVED STIMULUS CONFIGURATION .....cceeiiurieerreereeessssaesesesseseesemassseses 307
B IR 2N S TR S ST IIETTIRIE .« » 5 s i 0 SR B T YA G SSRGS 311
FIGURE 21 SCATTERPLOT OF LINEAR FIT ....eeeiiiieieieeeeeceeeceee e cnneee e e e e e s eaasae e 311
FIGURE 22 DERIVED STIMULUS CONFIGURATION .....ccceeiiueerereeereesssnnseensseeeeeemmssessenes 312

X1




LIST OF TABLES

TABLE 1 EXAMPLES OF QUESTIONS FOR SEMI-STRUCTURED INTERVIEWS
TABLE 2 AN EXAMPLE OF REPERTORY GRID COMPLETED BY A SINGLE RESPONDENT

............................................................................................................................ 111
TABLE 3 AN ILLUSTRATION OF TOPPING AND TAILING.......ccocvueraerecrunenunnsnecssneossnenns 116
TABLE 4 THE CODING SYSTEM ...ccuuiiiuierieeieireenseertesesessssssasssessssessssesssssssssssssesssasssessses 118
TABLE 5 RESPONDENTS FOR CASE 1 ...cccviiiiiiiieniniiinesnrenassssesessesesnsesseessnsesssnesnsesns 127
TABLE 6 SUM OF A1L, INDIVIDUAL 'GRIDS . ccssxsssvssssiiamersmirstmommsssumeymsassassansss i adsisuts 128
TABLE 7 SUM OF RESPONDENTS’ RATINGS OF ELEMENTS ......ccconieireesaariesssssensancanes 129
TABLE 8 INTER-JUDGE AGREEMENT FOR EACH DATA SET ....ocovvuiriiiiiiiiniecneccineenes 129
TABLE 9 A SUMMARY OF (PILOT) CASE 1°’S MOST PREFERRED NOW DATA SET........ 131
TABLE 10 A SUMMARY OF (PILOT) CASE 1°S LEAST PREFERRED NOW DATA SET..... 132
TABLE 11 (PILOT) CASE 1’S POST REFORM IDENTITY ....ccocvveeruieereneecrunessansunssnsesssennns 135

TABLE 12 A SUMMARY OF (PILOT) CASE 1°S MOST PREFERRED PRIOR DATA SET....136
TABLE 13 A SUMMARY OF (PILOT) CASE 1°S LEAST PREFERRED PRIOR DATA SET...137
TABLE 14 A SUMMARY OF THE CONTENT OF THE MOST PREFERRED AND LEAST

PREFERRED DATA PRIOR TO ECONOMIC REFORM.......cccconiiimeriureneaenennsernnnsesneens 140
TABLE 15 (PILOT) CASE 1°’S MOST PREFERRED ASPECTS OF IDENTITY RESILIENT TO

K HBINGE 0w ovssspmosssmsmonsve sy TR T Aus s Tosmir sepupmvoan wsmncsasamins S TS KSR 8 141
TABLE 16 (PILOT) CASE 1°S LEAST PREFERRED ASPECTS RESILIENT TO CHANGE ..... 142

TABLE 17 A SUMMARY OF THE CONTENT OF CONSTRUCTS SHARED BY THE MOST
PREFERRED NOW AND PRIOR DATA SETS, AND LEAST PREFERRED NOW AND

PRIOR DATA SETS ....uitiiiiieitiiisieiiisseesisssessssessssssesesssnsessssssssssssssssssssssssnsssnaesssns 143
TABLE 18 (PILOT) CASE 1 CONSTRUCTS WHICH APPEAR IN BOTH LEAST PREFERRED
PRIOR AND MOST PREFERRED NOW DATA SETS ..ceveieiieeiarrnsmmnsnveriereseeeeresnssrnsees 144
TABLE 19 (P1LOT) CASE 1 CONSTRUCTS THAT APPEAR IN BOTH MOST PREFERRED
PRIOR AND LEAST PREFERRED NOW DATA SETS ....ccctteiiriieneereierinaeesssssssesseseness 145
TABLE 20 (PILOT) CASE 1 RESPONDENTS FOR SEMI-STRUCTURED INTERVIEWS........ 146
TABLE 21 (PILOT) CASE 1 CONTENT OF SEMI-STRUCTURED INTERVIEWS..........c0cu... 147
TABLE 22 (PILOT) CASE 1 PRE-AND POST-ECONOMIC REFORM .......cccucrcuerueemnianenuanas 152
TABLE 23 RESPONDENTS FOR CASE 2 .. .uuuiiiiiuieriereeieiisessssnssssssesaasessreesesassssasssssesensnes 156
TABLE 24 CASE 2 SUM OF ALL INDIVIDUAL GRIDS ......cccvervimsessamssessnsessnssssasessansassasns 157
TABLE 25 CASE 2 SUM OF RESPONDENTS’ RATINGS OF ELEMENTS ......cccceeeeeeuneennnns 157
TABLE 26 CASE 2 INTER-JUDGE AGREEMENT FOR EACH DATA SET....cvceeeveeeiinneannee. 158
TABLE 27 CASE 2 MOST PREFERRED NOW .....ccceumreiniieiviniressinesensssenssssesemssssessssesnnes 159
TABLE 28 CASE 2 LEAST PREFERRED NOW.......ccccieirereeieierrriereesiinnsseeesessssssssesssssensans 160
TABLE 29 A SUMMARY OF CASE 2’S CURRENT IDENTITY ...vevvueeivereueervesnnssseensamsensens 164
TABLE 30 CASE 2 ASPECTS OF IDENTITY MOST PREFERRED PRIOR TO ECONOMIC
REFORM .....ccviiiiiiiniiiieiiiniciisiessasssiasssssessssesssssesssssssessasssessasssssssssessssssensssssssessnse 165
TABLE 31 CASE 2 ASPECTS OF IDENTITY LEAST PREFERRED PRIOR TO ECONOMIC
IRETDIRI «.vmssssstmsonss taov o R o ¥ BN e o5 3 55 5 S B R VORI o oo n 5 166
TABLE 32 CASE 2’S PRE REFORM IDENTITY ..ceevsencosnscesnsasssisissasssoronspsssosassosnssassnsssssas 169

TABLE 33 THE MOST PREFERRED ASPECTS OF CASE 2°S IDENTITY THAT ARE RESILIENT

TO CHANGE ...ttt et eeeeeeeeeeeeeeeemeneessesssssssassssssnaesanaaessesesaesaanasnnnsnsnsasataeessassssnnnnnans 170
TABLE 34 THE LEAST PREFERRED ASPECTS OF CASE 2’S IDENTITY THAT ARE RESILIENT
TO CHANGE ...teieeetisetieeeeeee e eeeeeseeeaeeeeeesmnaeseeeeeeeeessene et nnsnsaeeeenasssssessneness 171

TABLE 35 A SUMMARY OF THE CONTENT OF THE MPN AND MPP DATA SETS AND THE
LPN AND LPP DATA SETS

xii



TABLE 36 CASE 2 CONSTRUCTS SHARED BY BOTH LEAST PREFERRED PRIOR AND MOST

PREFERRED NOW DATA SETS ....cutiieeiiiiiineererinnreesseeaaisissassessassssnssssessssesssssssassaens 173
TABLE 37 CASE 2 CONSTRUCTS FOUND IN MOST PREFERRED PRIOR AND LEAST
PREEEREED INOW uisnmvnssmnavs romsmmesias S sisss s qoa s as s s sesiensassissiasssbeaThsass 174
TABLE 38 CASE 2 RESPONDENTS FOR THE SEMI-STRUCTURED INTERVIEWS............... 175
TABLE 39 CASE 2 CONTENT OF SEMI-STRUCTURED INTERVIEWS.....ccccueervueersuecenneens 176
TABLE 40 CASE 2 PRE- AND POST-ECONOMIC REFORM ......cccotieeiieeeecrinnnneeessesreissnnnes 181
TABLE 4] RESPONDENTS FOR CASE B o scucmmsmvssmmpsnssmpsasammsssssnsssssssosssisnanss sondonbnsiiossss 185
TABLE 42 CASE 3 SUM OF ALL INDIVIDUAL GRIDS ....cceeeeriiiirciiinnninennseeeesesssemassneees 185
TABLE 43 CASE 3 SUM OF RESPONDENTS RATINGS OF THE ELEMENTS ......oceeveeeneenens 186
TABLE 44 CASE 3 INTER-JUDGE RELIABILITY FOR CODING EACH DATA SET ............ 187
TABLE 45 CASE 3 MOST PREFERRED INOW .....cccuuruierirmnmiareeeeseeearaeeaesessorsssseesssssssssnns 188
TABLE 46 CASE 3 LEAST PREFERRED INOW ......ccvuiiiiiiiiinineeeinieisessenassesssnaesasesssssssnnians 189
TABLE 47 CASE 3’S POST REFORM IDENTITY ..uuuvvuiuerrerererieeeeeseaeeenaesassssasunaneaesssssnennnns 192
TABLE 48 CASE 3 MOST PREFERRED PRIOR .....cccciueieeiiniueiiisneeeessneesssssessassassssesssnssens 193
TABLE 49 CASE 3 LEAST PREFERRED PRIOR .....ccccciiuvmrmmrerecrirnrrreeessrsissssessssssssssssnseees 194
TABLE 50 CASE 3’S PRE REFORM IDENTITY ......cvveeeeiernnnneeeninsnnsssansseesssnesesssnssessssssnass 196
TABLE 51 THE MOST PREFERRED ASPECTS OF CASE 3’S IDENTITY THAT ARE RESILIENT
0 CHANGE. o0 1 0 T B Femessfiedoshussrss ssasamsssassspssss s masssnon s P TOR ST v S T e B T 197
TABLE 52 THE LEAST PREFERRED ASPECTS OF CASE 3°S IDENTITY THAT ARE
RESILIERT TOCHANGE .vcvcosenessones sosiionssssitis isssonsasess sossmsssnssssessassiassassssmss ssbumneass 199
TABLE 53 A SUMMARY OF THE CONTENT OF THE MPN AND MPP DATA SETS AND THE
LPN AND LPP DATA SETS FOR CASE 3 ...ceeecieeeeeeeeeeeniieaeeeeeecesineeeesansaeaeensaaneeens 200
TABLE 54 CASE 3 A SUMMARY OF THE CONSTRUCTS THAT APPEAR IN BOTH THE LEAST
PREFERRED PRIOR AND MOST PREFERRED NOW DATA SETS.....cccovveinmeeeeneensses 201
TABLE 55 CASE 3 CONSTRUCTS THAT APPEAR IN BOTH THE MOST PREFERRED PRIOR
AND THE LEAST PREFERRED NOW DATA SETS....ccierieirurnmmmmmnrmnsnrereeeeaesrnnsnseseeens 202
TABLE 56 CASE 3 RESPONDENTS FOR SEMI-STRUCTURED INTERVIEWS..........cceeeennnn. 204
TABLE 57 THE CONTENT OF CASE 3’S SEMI-STRUCTURED INTERVIEWS........c.ccoeeuen.. 204
TABLE 58 CASE 3 PRE AND POST REFORM ......ccccoruuriecmernrecrnnesssseeesesssnaesssnessssnsssssesees 209
TABLE 59 CASE INSTITUTE SUMMARY DESCRIPTIONS ......ccocvruuiereereseronnensonsssneansssneases 209

TABLE 60 A SUMMARY OF EACH OF THE CASES’ PRE AND POST REFORM IDENTITY..218

TABLE 61 A SUMMARY OF ASPECTS OF IDENTITY RESILIENT TO CHANGE ................. 220
TABLE 62 RESPONDENT 1°S CORRELATION OF ELEMENTS......cceeeeiriummerivnneereesensaseseenes 284
TABLE 63 CLUSTER SOLUTIONS FOR RESPONDENT 1 .....uviieeiiiiinneeareesiininneesisennesesnnenes 287
TABLE 64 RESPONDENT 2’S CORRELATION OF ELEMENTS......ccorivuirerersersaeeesraseessaenss 289
TABLE 65 RESPONDENT 2’S CLUSTER PROFILES......cuururureeeciiinnnrereeeecernnseesensssaesensans 292
TABLE 66 RESPONDENT 3’S CORRELATION OF ELEMENTS......ouuvtrieeiernereesinnssaessnnanes 294
TABLE 67 RESPONDENT 3°S CLUSTER PROFILES.......c0cumuurireeeeeeeeeeeresinmsssressssessssssnsanss 297
TABLE 68 RESPONDENT 4’S CORRELATION OF ELEMENTS .....ccoeeiieiiiiiiinieeseeeeeeiinnnnnes 299
TABLE 69 RESPONDENT 4’S CLUSTER PROFILES.....ccettuuriiiireieieireeeereierarsssneecesseessessnnns 302
TABLE 70 RESPONDENT 5°S CORRELATION OF ELEMENTS .....ccuvvriieeeiinrireesrnnseeeasrnnees 305
TABLE 71 RESPONDENT 5°S CLUSTER PROFILES ....cvveevvrreeieeereiereeieeeeesinrarssssesssssessssnens 308
TABLE 72 RESPONDENT 6°S CORRELATIONS OF ELEMENTS ....ccoeeeiereeieeeinnieneeeeeennnnnns 310
TABLE 73 RESPONDENT 6°S CLUSTER PROFILES.....c0uvuruvuusseeeeeereememmeceeermssssssssssesesennens 313

Xiii





